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7 dbespans 1992 rona N 2300-1

POCCUNCKAA ®EOEPALINA
3AKOH

O 3ALUMTE NMPAB NOTPEBUTENEWN

CHHCOK U3MEHSIOUINX JOKyMEHTOB
(B pen. @enepanbHbix 3ak0HOB 0T 09.01.1996 N 2-®3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-D3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®@3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03, ot 25.06.2012 N 93-03,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®@3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-93,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-03)

Hacrosimuit  3akoH  perynupyeT OTHOIICHHWS, BO3HHMKAIONIME MEXAY MNOTPEOUTENSIMH |
M3TOTOBUTEINSIMH, UCIIOJTHUTENSAMHU, UMIIOPTEPaMHU, MTPOIaBLIAMH, BJaJIe/IbLIaMH arperaropoB HH(GOpMaLuu
0 ToBapax (yciyrax) npu Mmpojaake TOBapoB (BBIIOJHEHUH paboT, OKa3aHUH YCIYT), yCTaHABIMBAET IpaBa
notpebureneil Ha mpuoOpeTeHre ToBapoB (paboT, ychmyr) HaANexXallero KadecTBa M OE30MaCHBIX IS
KHU3HH, 37I0POBbS, IMYIIECTBA MOTPEOUTENICH M OKpY KaIOIIEeH Cpeibl, MOTy4YeHne HH(pOpMaIK 0 TOBapax
(pabotax, ycimyrax) U 00 MX M3rOTOBUTENSAX (MCIOMHUTENSAX, MPOJaBlax), O BIaJAEbIax arperaropos
nHpOpMaMU O ToBapax (yciyrax), MPOCBENICHHE, TOCYJapCTBEHHYIO W OOIIECTBEHHYIO 3aIUTy HX
MHTEPECOB, a TAKXKE ONpeAeIsieT MEXaHU3M pealln3allui dTHX IpaB.

(B pen. denepanbHbIX 3ak0oHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3, ot 29.07.2018 N 250-
D3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIIICM 3akone:

MOTPEOUTENH - TPAXKIAaHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WIH MPUOOPECTH JINOO0 3aKa3bIBAIOIIHIH,
MPUOOPETAIOIINIA UITH UCTTOJIB3Y IO TOBaphI (PabOThI, yCIYTH ) UCKITFOYUTEBHO /IS JIMYHBIX, CEMEHHBIX,
JIOMAILIHUX ¥ UHBIX HYK]I, HE CBSI3aHHBIX C OCYLIECTBICHUEM MPEANPUHUMATEIBCKOMN 1€ATEbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

W3TOTOBHUTENh - OpPraHHW3allis HE3aBHCHUMO OT €€ OpraHu3allMOHHO-MPaBOBOM (OPMBI, a TaKxke
WHIWBHUYaTbHBIA IPEANPUHUMATEIH, TIPOU3BOISAIINE TOBAPHI VIS PeaTM3aIliN TOTPEOUTEISIM;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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UCIIOJIHUTENIb - OpPraHM3allUMsl HE3aBUCUMO OT €€ OpraHu3allMOHHO-IPaBOBOM (hOpMBI, a TakKxke
UHIUBUAYAIbHBIN IPEIIPUHUMATEID, BHITOIHAIOLME PA0OOTHI MM OKAa3bIBAIOIINE YCIYTHU MOTPEOUTENAM
10 BO3ME3HOMY JI0TOBODY;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpoIaBel] - OpraHW3alys HE3aBUCUMO OT €€ OpPraHW3alMOHHO-TIPABOBOW (OPMBI, a TaKKe
WHVUBUAYATBHBIN IPEIIPUHUMATEIb, PEATU3YIOIIIE TOBAPHI TOTPEOUTEIISIM 10 TOTOBOPY KYTLTU-IIPOIAXKH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

ab3an yrparui cuiy. - Genepanbusiii 3akon ot 21.12.2004 N 171-03;

HEI0CTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHUE TOBapa (paboThl, yCIyTH) UK 00s13aTeIbHBIM
TpeOOBaHUAM, MTPETYCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBIIEHHOM MM TIOPSIKE, MIIH YCIOBUSM JIOTOBOPA
(Ipu ¥X OTCYTCTBUU WJIA HETOJTHOTE YCIOBUN OOBIYHO MPEAbSBIAEMbIM TPEOOBAHUSAM), WU LIETISAM, JUIS
KOTOpBIX TOBap (paboTa, yciyra) Takoro pojaa oObIYHO MCHOJIb3YETCs, WK LEJIAM, O KOTOPBIX IPOAABEll
(vcmonHUTENb) OBLI MOCTABJICH B U3BECTHOCTD MOTPEOUTENEM MPH 3aKIFOYSHUH JOTOBOPA, WK 00pa3ily U
(W1M) OIUCAHUIO MPHU MIPOAAXKe ToBapa 1mo 00pasiry u (KiIH) 1Mo OMUCaHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-D3)

CYIIIECTBEHHBIN HEJOCTATOK TOBapa (paboThl, yCIIYTH) - HEYCTPAHUMBIM HEAOCTATOK WIIM HEOCTATOK,
KOTOPBII HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PACXOI0B WJIH 3aTpaT BPEMEHH, UITH BbISBIAETCS
HEOJJHOKPATHO, WM MIPOSBISETCS] BHOBD I10CJIE €0 YCTPAHEHUS], UJIU IPYTHe 110100HbIE HEIOCTATKY;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Oe3omacHOCTh TOBapa (paboThl, yCIyru) - 6e30macHOCTh ToBapa (paboThl, YCIYTH) Ui KU3HH,
37I0POBbS, UMYIIIECTBA IOTPEOUTENS U OKpPY’KaIOIIEH cpe/ibl MPH OOBIYHBIX YCIOBHUSIX €r0 MCIOIb30BAHNUS,
XpaHEeHHs, TPAHCIIOPTHPOBKH W YTHIM3AIMH, a Takke O€30MacHOCTh TPOIEecca BBIIOTHEHHS PaOOTHI
(oxa3aHUs yCIIyTH);

YIOJTHOMOYEHHAs! U3TOTOBUTENEM (IIPOAABIIOM) OpraHU3alus WK YITOJHOMOYEHHBIM H3TOTOBUTEIEM
(mpomaBLIOM) HMHIMBUAYaIbHBIH TNpeANpUHUMATeNb (Jajgee - YHOJIHOMOUEHHas OpraHu3alus WU
YIOOJHOMOYEHHBIH  WMHAUBUAYAIbHBIM  NpEeINpUHUMATENb) -  OpraHM3alus, OCYIIECTBISIOLIas
OIIPENIETIEHHYIO NIEATENbHOCTD, WM OpraHu3alus, co3jaHHas Ha Teppuropun Poccuiickont denepannn
U3rOoTOBUTENEM (IIPO/ABIIOM), B TOM YHUCJI€ MHOCTPAHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM MPOAABIIOM),
BBITOJIHAIOLINE OTpe/ielieHHble (YHKIMM Ha OCHOBAaHUM JIOTOBOpA C M3TrOTOBHUTENEM (TPOAABIIOM) U
YIOJTHOMOYEHHBIE UM Ha MPUHATHE U YIOBJIETBOpPEHUE TPpeOOBAaHUHN MOTpeOuTeNel B OTHOIIEHUH TOBapa
HEHaJUIeXkKallero KayecTBa, JUOO WHAMBHUIYAIbHBIM NpeAlpUHUMATeNb, 3aperuCTPUPOBAHHBIN Ha
tepputopuu Poccuiickoit @enepaliiu, BHIMOMHSIOMNNA ONpeeneHHble ()YHKIIMH Ha OCHOBAaHUHU JIOTOBOpA
C U3rOTOBUTENEM (TIPOJABIIOM), B TOM YHCJIE C UHOCTPAHHBIM U3rOTOBUTENEM (MHOCTPAHHBIM MTPOJIABLIOM),
1 YIIOJITHOMOUYEHHBIM UM Ha IPUHATHE U YIOBIETBOPEHHE TpeOOBaHM MOTpeduTeNeil B OTHOIIEHUH TOBapa
HEHaJIeXKAILEro KauecTBa;

(a63ar BBeneH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTED - OPraHU3AIIHS HE3aBUCHMO OT OpraHU3aI[MOHHO-TIPABOBOM (hOPMBI WITH WHAWBHIYIbHBIHI
MIPEITPUHUMATEITh, OCYIIECTBIISIONTNE UMITOPT TOBApa JJIs €T0 TOCISAYIONICH pealn3aiiy Ha TSPPUTOPHH
Poccuiickoint @enepanuu;

(a63ar BBenmeH DenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

BIajeNiel] arperatopa wHGoOpManmuu O ToBapax (yciyrax) (mamee - Biajaenel] arperaropa) -
OpraHm3anysi HE3aBUCUMO OT  OPTaHHW3aIMOHHO-TIPAaBOBOW  (GopMbl  TMOO  WHAMBHUIYATbHBIN
MPEANPUHUMATENh, KOTOPBIEC SBISIOTCS BIIAJICTbIIAMHA MTPOTPAMMBI U1l SJIEKTPOHHBIX BBIYMCIUTEIBHBIX
MAaIIH ¥ (WK BIaJIeIbIIaMH caiiTa U (HJIK) CTPAHUIIBI caiiTa B UH()OPMAIIMOHHO-TEJICKOMMYHUKAITMOHHON
cetu "MIHTEpHET" ¥ KOTOPBIE IPEIOCTABIISIOT HOTPEOUTENIO B OTHOIIICHUH OMPEIEIICHHOTO TOBapa (YyCIyTH)
BO3MOXHOCTh OJTHOBPEMEHHO O3HAKOMHTHCS C MPEMJIOKEHUEM MpoAaBla (MCMOJHUTENSA) O 3aKITIOUCHUN
JIOTOBOpA KYIUTU-TIPOAQKKA TOoBapa (AOroBopa BO3ME3IHOTO OKa3aHMs YCIYT), 3aKIIOYUThH C MPOAABIIOM
(McnoHUTENIEM) I0TOBOP KYIUTU-TIPOAAXKU (JOTOBOP BO3ME3THOTO OKa3aHUS YCIYT), a TAK)KE MPOU3BECTH
MIPEABAPUTEIILHYIO OIUIaTy YKa3aHHOTO ToBapa (yCJIyrd) IMyTeM HAJIWYHBIX pacdyeToB JHMOO mepeBoaa
JICHE)KHBIX CPEJICTB BIIAJIENBIy arperaropa B paMKax MPUMEHSIEMBIX (OpM OC3HATUYHBIX PACUYCTOB B
COOTBETCTBHUH C MyHKTOM 3 ctatbu 16.1 HacTosmero 3akona u denepaabHbIM 3aKOHOM OT 27 utoHs 2011
roga N 161-®3 "O nmanuoHalbHOH IIATSKHOM crucTeMe".

(ab3an; BBenmen denepanbHbIM 3akoHOM OT 29.07.2018 N 250-03; B pen. demepaabHOr0 3aKoHa OT
31.07.2020 N 290-®3)

Maga |. OBLUME MNMOJTIOXEHUA

Cratba 1. [paBoBoe perynupoBaHue OTHOWEHMA B oOOMacTM 3awuTtbl nNpaB
norpeburteneun

1. OTHoueHuss B 00nacTu 3alMThl MpaB HoTpeduTeneil peryaupyrorcs ['paxiaHCKUM KOIEKCOM
Poccuiickoit denepanuu, HacTOAUM 3aKOHOM, JIPYTUMH (elepaibHbIMU 3aKOHAMU (J1ajlee - 3aKOHbI) U
IIPUHUMAEMBIMH B COOTBETCTBMM C HUMH HHBIMM HOpPMAaTHBHBIMHM IIPaBOBBIMH akTaMu Pocculickoit
denepanuu.

(m. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaButensctBo Poccuiickoit ®enepanuu He BOpaBe Mopy4arh (eaepalibHbIM OpraHam
WCIIOTHUTENbHOM BIIACTH MPUHUMATD aKThI, COJIEP>KAIIFe HOPMBI O 3aIIUTE MPaB MOTPEOUTENEH.

[TpaButenscTtBo Poccuiickoit ®enepanun BhnpaBe u3gaBaTh A NOTpeOUTENs W IMPOAABIa
(M3roTOBUTES, UCIIOJHUTENS, YIIOJTHOMOYEHHON OPraHU3alMy WU YIIOJIHOMOYEHHOTO HHIMBUYaJIbHOTO
NpeIpUHUMATENsl, UMIIOPTEPaA, BiaJeiblla arperaropa) InpaBuia, o0s3arelbHbIE NPU 3aKIIOUYEHUH U
UCTIOJIHEHUHM MYyOMUYHBIX JIOTOBOPOB (JOrOBOPOB PO3HUYHOW KYIIH-TIPOAAXKH, HHEPrOCHAOKEHMS,
JIOTOBOPOB O BBIMIOJTHEHUU padOT U 00 OKa3aHUU YCIIYT).

(a63ar; BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B pen. deaepanbHOro 3akoHa OT
24.04.2020 N 144-03)

AG3ar yrparui cuity ¢ 1 aBrycra 2011 roaa. - @enepanbublii 3akon ot 18.07.2011 N 242-03.
CraTtbAa 2. MexxgyHapoaHble aoroBopbl Poccunckon depepaumm

1. Eciim mexnayHaponHelM foroBopoM Pocculickoir @enepaniy yCTaHOBJIEHBI MHBIE IPaBHJIA O
3alUTe MpaB MOTpeOuTeNnell, YeM Te, KOTOpbIe MPEeIyCMOTPEHbl HACTOAIIUM 3aKOHOM, MPUMEHSIOTCS
[IpaBUjIa MEXIYHAPOJHOIO 1I0r0OBOPA.

2. PemieHns MeXrocy1apCTBEHHbBIX OpPraHOB, IPUHATHIE HA OCHOBAHHUH TOJIOKEHUN MEKTyHapOIHBIX
norosopoB Poccuiickoit @enepauyy B UX UCTOIKOBAaHMHM, IpoTuBopedamieM Konctutynuu Poccuiickoit
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

denepanuu, He TOAJISKAT UcToHEeHNUIO B Poccuiickoit denepanun. Takoe nMpoTHBOpEeYre MOXKET OBITh
YCTaHOBJICHO B MOPSIJIKE, OMPEIEICHHOM (eIepaIbHBIM KOHCTUTYITUOHHBIM 3aKOHOM.
(. 2 BBeneH denepanbHbIM 3ak0HOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebuTenen Ha npocBeleHUWe B obnacTtM 3awuTtbl nNpaB
norpedurtenen

1. [IpaBo moTrpeduTeneil Ha MPOCBEIIEHHE B 00IACTH 3aLIUTHI IPaB MOTpeduTeneil odecneuynBaeTcs
MOCPEACTBOM  BKJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (QenepaiabHble TOCYJapCTBEHHBIC
oOpa3oBaTeibHbIC CTAHAAPTBI U 00pa30BaTENbHBIC MPOrPaMMBbI, a TaKXe MOCPEACTBOM OpraHU3aIHH
CHCTeMbI HH(POPMAIIUHU TOTPeOUTENeH 00 UX MpaBax U 0 HEOOXOIUMBIX JCHCTBUSX IO 3AIIUTE TUX TIPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B nmensx peanmuzanuu IpaBa MOTpeOUTeNeld Ha MPOCBEIIeHHEe B OONAacTH 3alUThl IpaB
noTpeduTeNelt oprad roCyIapcTBEHHOTO HAA30pa OCYIIECTRISIET (POPMUPOBAHUE U BEJCHUE OTKPBITOTO H
00IIeTOCTYITHOTO TOCYAapCTBEHHOTO MH(POPMALIMOHHOTO pecypca B 00IaCTH 3alllUThI IpaB MOTpedUTeneil,
KadecTBa W 0€301acCHOCTH TOBapoB (paboT, yciIyr) B MOpSJKe, YCTAaHOBICHHOM [IpaBUTEIHLCTBOM
Poccuiickoit @enepanuu.

(. 2 BBeneH PeaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

CraTtba 4. KayecTBO TOBapa (paboTbl, ycrnyru)

1. IIponaBen (ucmosHUTENH) O0sI3aH TMepeAarh MOTPEOUTEN0 TOBap (BBIMIOJIHUTH PadOTy, OKa3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET IOTOBOPY.

2. Ilpu oOTCyTCTBHMM B JOTOBOpPE YCJIOBHUH O KadecTBe ToBapa (paboOThl, YCIyru) MpOaaBer]
(ucrionmHUTENb) 00s3aH MepeAaTrh MNOTPeOUTEN0 ToBap (BBIIOJIHUTH pPabOTy, oOKa3aTh YCIYTy),
COOTBETCTBYIOILIUI OOBIYHO MPEABABISIEMbIM TPEOOBAHUSAM U MPUTOTHBIN JUIS 1IeJIeH, AJI1 KOTOPbIX TOBap
(paborta, yciyra) Takoro posa 0ObIYHO HCIIONIB3YETCs.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCHOJIHUTENB) MPH 3aKIIOYEHUH JIOTOBOpa ObUT MOCTaBIEH MOTpeOuTeneM B
U3BECTHOCTh O KOHKPETHBIX LENSIX MpUOOpeTeHHs] ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUS YCIYTH),
npojasel] (UCIOMHUTENb) 00s3aH Mepesarh MOTPeOUTEN0 ToBap (BBIMOJIHUTL PabOTy, OKa3aTh YCIyry),
MIPUTOIHBIN JJIS1 KCTIOJIb30BAHUS B COOTBETCTBHH C STUMH LIEIISIMU.

4. Ilpu npogaxke ToBapa Mo odpasiy u (W) OMUCAHUIO TPO/IaBell 00s3aH Mepeaars NoTPeOUTEo
TOBAp, KOTOPBIM COOTBETCTBYET 00pa3Ily U (MJIM) OMMCAHUIO.

4.1. llpu mnpopaxe OTAECIBHBIX BHUJOB TEXHUYECKH CIOXKHBIX TOBAapOB C IIPEIBAPUTEILHO
YCTaHOBJIEHHBIMU IIpOrpaMMaMH U1l 3JEKTPOHHBIX  BBIUYMCIMUTEIbHBIX MAIIUH  MOTPEOUTEINIO
o0ecreynBaeTcsi BO3MOXKHOCTh HCIIOJIb30BAaTh OT/ENbHbIE BUJBl TEXHUYECKH CIOXKHBIX TOBapOB C
MIpeJIBAPUTENHLHO YCTaHOBICHHBIMH TPOrpaMMaMU ISl AJIEKTPOHHBIX BBIYUCIUTENbHBIX MAIIUH, CTPAHAMHU
IIPOUCXOKICHUSI KOTOpBIX sBIsAIOTCS Poccuiickas @epepanus WM JIpyrue rocyJapcrBa - YJIEHBI
EBpasuiickoro skoHOMHUYECKOro coro3a. [lepeueHb OTAETbHBIX BUOB YKa3aHHBIX TEXHUYECKHU CIOKHBIX
TOBApOB, IMOPSIOK COCTABJIEHUS M BEJIEHUS IIEPEYHs MPOrpaMM MAJIs DJIEKTPOHHBIX BBIUMCIMTEIBHBIX
MallliH, CTpaHaMH IPOUCX0KIECHHS KOTOPBIX ABISIIOTCS Poccuiickas denepanus Uiy Apyrue rocy1apcraa
- wyieHbl EBpa3zuiickoro 3kKOHOMHUYECKOTO COI03a M KOTOPBIE TOJKHBI OBITH MPEIBAPUTEIBHO YCTAHOBIICHBI,
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

U IOPAZIOK MX NpeIBapUTEIbHON YCTAaHOBKH, BKIIIOUasi TpeOOBaHUs K (DYHKLIMOHMPOBAHUIO, ONIPEEIISIOTCS
IIpaBurenscrBoM Poccuiickoit denepanuu.

[IpenBapuTEnbHO YCTAHOBJICHHBIE IPOTrPaMMbl JJIsl 3JICKTPOHHBIX BBIYMCINTENIBHBIX MAallMH,
HCIOJIb3yEMbIE TOTPEOUTENEM HA OTHENIBbHBIX BMJIAX TEXHUUYECKH CJIOXKHBIX TOBAapOB Ul JOCTyIa K
nHpopmaluu Ha cailiTax B HWH(POPMAIMOHHO-TEIEKOMMYHHKAITMOHHOW ceTu "MHTepHeT", MOMKHBI
o0ecrneynBaTh BO3MOKHOCTD MCIIOJIb30BaHHS 0€3 IOTIOIHUTENFHBIX HACTPOEK (110 YMOJIYAHHUIO) TOUCKOBOM
CUCTEMBI, CTPaHOU IIPOUCXOXKIECHUS KOTOpOoH siBisieTcs Poccuiickas denepanus wim Apyrue rocyqapersa -
wieHbl EBpazuiiCKoro 5KOHOMHUYECKOI0 COK034, B MOPAIKE, YCTaHOBIEHHOM lIpaBurtensctBoM Poccuiickoi
®enepanuu. TpeboBaHus K yKa3aHHOM TOUCKOBOI CUCTEME U TIOPSIIOK €€ OIIPEIeNICH s yCTaHaBINBAKOTCS
[IpaBurenscTBOM Poccuiickoit denepanuu.

[IpeaBapuTEeIbHO YCTAHOBJIICHHBIC MPOTPAMMbl JUISL AJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH,
UCTIOJIb3yeMbIe TOTPEOUTENEM Ha OTJEIBHBIX BUAaX TEXHHUYECKHU CJIOKHBIX TOBAPOB, JIOJKHBI B TOM YHUCIIE
BKJIIOYATh MPOTPaMMY JUIs AJICKTPOHHBIX BBIUMCIIUTEIILHBIX MAIIMH, KOTOpast MpeIHa3HAYCHA ISl TIOUCKA,
MPOCMOTPa U NPHOOPETEHUST MPOTPaMM ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIIMH, TPUMEHIEMBIX
NOTPEOUTENSIMH  C  KCIIOJIb30BAHUEM TEXHUYECKH CJIOXKHBIX TOBApoOB (Jajgee - €OUHBIH MarasuH
NPUIOKEHUH), W (YHKIMOHUPOBAHHE KOTOPOHW OCYIIECTBISIETCS C YYE€TOM OCHOBHBIX MPHUHIUIIOB,
yTBEpP)KIaeMbIX (elepalIbHbIM OPTaHOM HCIOJHHUTEIBHON BIACTH, OCYIICCTBIISIOIIUM (QYHKIUH TI0
BBIpAaOOTKE M peanu3aliil TOCYJapCTBEHHON MOJUTUKH M HOPMATHBHO-IIPABOBOMY PETYJIUPOBAHHUIO B
cdepe nHpOPMAIIMOHHBIX TeXHOJOTHI. DeepabHbIi OpraH UCIIOJTHUTEIBHOMN BIaCTH, OCYIIECTRIISIO NN
(GyHKIMU 10 BBIPAa0OTKE W peaNM3allidl TOCYIapCTBEHHOW TIIOJIMTHKH W HOPMAaTHBHO-TIPAaBOBOMY
peryinupoBaHuio B cepe MHPOPMAIMOHHBIX TEXHOJIOTUH, TaKKe YTBEpXKJIaeT MepeueHb MporpamMm JUls
AIIEKTPOHHBIX BBHIYUCIUTENBHBIX MAIIWH, PAa3MEIIaeMBIX B €JHHOM Mara3nHe IpUIoKEeHHH B 0053aTeIHbHOM
MOpSIZIKE.

(a03an BBeneH denepanbHbIM 3akoHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegen @enepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecnu 3akoHamMu WM B YCTAHOBJIEHHOM MMH MOPSAJIKE IPETYyCMOTPEHBI 00s13aTeNIbHbIE TPeOOBaHUs
K ToBapy (pabote, ycmyre), mpoaasel] (MCIIOTHUTENh) 00s13aH NiepeaTh MOTPEOUTENIO TOBAp (BBITOIHHUTD
paboTy, OKa3arh yCiIyry), COOTBETCTBYIOLIUI 3TUM TPEOOBaHUSIM.
(m. 5 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtbsa 5. [lpaBa 1 06813aHHOCTU N3roTOBUTENSA (UCNOSTHMUTENS, NpoAaBua) B obnactm
YCTaHOBJIIEHUSA1 CPOKa CIyXObl, CpOKa rogHOCTU ToBapa (paboThbl), a TakkKe rapaHTUNHOro
CpokKa Ha ToBap (paboty)

1. Ha ToBap (paboty), mpenHa3HaYeHHbIH JUIS JUIMTEIBHOTO HCHOJIb30BAHUS, HM3TOTOBUTEINb
(McTiONHUTENb) BIOpPAaBE YCTAHABIMBATH CPOK CIYyXObl - MEpPHUOA, B TEUEHHUE KOTOPOTO H3rOTOBUTEINb
(ucnoHUTENb) 0053yeTcs 0OecreunBaTh NOTPEOUTETIO BOZMOKHOCTh UCTIOJIb30BaHMsI TOBapa (padoThl) Mo
HA3HAYE€HUIO U HECTU OTBETCTBEHHOCTH 32 CYIIECTBEHHbIE HEIOCTATKH Ha OCHOBAHUHU ITyHKTa 6 cTaThi 19
U IIyHKTa 6 cTaTbu 29 HACTOSAIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. 3roroBuTenb (MCIOIHUTENB) 00s13aH YCTaHABIMBATH CPOK CITYKOBI TOBapa (paboThl) JITUTEIBHOTO
M0JIb30BaHUs, B TOM YHCJI€ KOMIUIEKTYIOIINX U3EINUN (eTalield, y3/10B, arperaron), KOTOpbIE 0 HCTEYEHUH
OIIPEEIIEHHOTO MEPHO/Ia MOTYT MPEACTABIATH OMIACHOCTH JUISl XKU3HH, 3A0POBbs IOTPEOUTENSI, IPUUUHSATH
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

BpE]l €r0 UMYILIECTBY WM OKpY KarolleH cpere.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOTbI) MOXKET HCUUCIATHCS CAWHUIIAMUA BPEMEHH, a TAaK)KE WHBIMHU
SNUHUIIAMH W3MEpEeHUs (KUJIOMETpaMH, METpaMH W TPOYMMHU EIUHUIAMU HM3MEPEHUS HUCXOAsS W3
(YyHKIIMOHAJIBLHOTO Ha3HAUYCHUS TOBapa (pe3ysbTara padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha nponyxTsl nuTanus, napGroMepHO-KOCMETHUYECKUE TOBAPBI, MEIUKAMEHTHI, TOBApPhl OBITOBOI
XUMHH ¥ UHBIE TTO00HBIC TOBAPHI (paObOThI) M3TOTOBUTENH (MCIIOTHHUTENH) 00s3aH yCTAHABIUBATH CPOK
TOIHOCTH - TIEPUO]I, [T0 UCTEUYEHUHU KOTOPOTo ToBap (paboTa) CUNTAETCS HEPUTOIHBIM ISl HCIIOIb30BaHUS
110 HA3HAYCHHUIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. [Ipogaka ToBapa (BBITIOJIHEHHE PAOOTHI) 1O UCTEYCHUU YCTAHOBIIEHHOTO CPOKA T'OJTHOCTH, a TAKXKE
TOBapa (BBINIOJIHEHUE PAa0OThI), HA KOTOPBIH JOJDKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBIICH, 3aIlPEIaeTCS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. M3rotoBurenb (MCHOIHUTEND) BIIpaBe yCTaHABJIMBATh HA TOBap (paboTy) rapaHTHMHBIA CpPOK -
IIepUo],, B TEUYEHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HeAOCTaTKa W3rOTOBUTEIb
(ucrionHUTENb), MPOJABEL, YHOJIHOMOYEHHAs] OpraHU3alUs WM YHOJIHOMOYEHHBIH WHIUBUIYaJIbHBIN
OpeanpuHUMaTeslb, UMIOPTEp OOS3aHbl YIOBIETBOPUTH TpPEeOOBAaHUS MOTPEOUTENs, YCTaHOBIICHHbBIE
cratbsiMu 18 u 29 Hacrosiiero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3rotoBuTenn BIIpaBC MPUHATH 00513aTeNILCTBO B OTHOIIEHUHN HCEOOCTATKOB TOBapa, O6H3py>KeHHBIX
10 UCTEYEHUHU YCTAHOBJIEHHOTO UM rapaHTUHHOTO CpOKa (JIOMOIHUTENIBbHOE 00513aTEIbCTBO).
(ab3an BBeneH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

ConeprxaHue TOMOJHUTENBLHOTO 0053aTeNIbCTBA U3TOTOBUTEIS, CPOK IEHCTBHSI TAKOTO 0053aTeIbCTBA
U OPSAA0K OCYLIECTBICHHS TIOTPEOUTEIEM IIPAB 110 TAKOMY 003aTeNIbCTBY ONPEAEIISAIOTCS M3TOTOBUTEIIEM.
(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlponmaBen; BIpaBe YCTaHOBUTh Ha TOBAp TapaHTUHHBIA CPOK, €CIM OH HE YCTaHOBIICH
U3TOTOBUTEIIEM.

HpouaBeu BIIpaB€ IMMPUHATH 00513aTEILCTBO B OTHOIICHHH HEOOCTATKOB TOBapa, O6H3py>I(eHHI)IX oo
HUCTCUCHUU TapaHTHﬁHOF 0 CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIICM (I[OHOJ'IHI/ITCJ'IBHOC O6§I3&TCJ’ILCTBO).

ConeprxaHne JOTIOTHUTEIBHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JIEHCTBHS TAKOTO 00S3aTENIbCTBA U
MOPSIOK OCYIIECTBJICHUSI MOTPEOUTENeM IpaB IO TAKOMY O0S3aTeNbCTBY OINPENENSIOTCsS J0rOBOPOM
MEXy MOTpeOUTENeM 1 IPOJABIIOM.

(m. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. MsroroButens (MpojaBel]) HECET OTBETCTBEHHOCTb 3a HENOCTaTKH TOBapa, OOHApYKEHHbBIE B
TEUYEeHUE CPOKa MEHCTBUS AOMOIHUTEILHOTO 00s13aT€CTBA, B COOTBETCTBHH € a03a1ieM BTOPHIM ITyHKTa 6
ctathu 18 HacTosmIero 3akoHa, a MOCJIe OKOHYAHMS CPOKa ICUCTBHUS JOTIOTHUTEIHHOTO 00s13aTEIhCTRA - B
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

COOTBETCTBHH C ITyYHKTOM 5 cTaThi 19 HacTosmiero 3akoHa.
(n. 8 BBeneH deaepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O06fA3aHHOCTb W3roToBUTENSA o06ecneYnTb BO3MOXHOCTb PEeMOHTa M
TEXHMYECKOro obcnyxnBaHus ToBapa

UzroroButens 00s3aH 00eCleYUTh BO3MOXKHOCTH HCIIOJIB30BaHMs TOBapa B TEUCHHE €r0 CpOKa
CITy>KObI. JIJIsT 9TOW 1€ M3rOTOBUTENh 00ECIeYrBaeT PEMOHT M TEXHHYECKOEe OOCITy:)KHUBaHHUE TOBapa, a
TaK)Ke BBIMYCK M MOCTAaBKY B TOPrOBbIE M PEMOHTHBIE OpraHM3allMM B HEOOXOAMMBIX IS PEMOHTa U
TEXHUYECKOTO 00CITy)KUBaHUsI 00bEME U ACCOPTHMEHTE 3aITaCHBIX YaCTeH B TEUEHUE CPOKa IMPOU3BOJCTBA
TOBapa U MOCJe CHATHUS €r0 C MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUU TAKOTO
CpOKa B TE€UEHHE JIECATH JIET CO JHS Nepeaad ToBapa NOTPEOUTEIIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyrm)

1. [TorpeOuTens uMeeT mpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) MpH OOBIYHBIX YCIOBHSAX €T0
UCIOJIb30BaHMs, XPAaHEHUs, TPAHCIOPTUPOBKU M YTHIM3aLMM Obl1 Oe3omaceH jsl JKU3HH, 3]10pOBbs
noTpeOUTENs, OKPY’KAIOIIEH Cpellbl, a TAKKe HE MPUYMHSUII BpeI UMYLIECTBY norpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI OOeclieunBarh 0€30MacHOCTh ToBapa (padoThl, YCIyrH) Ui JKU3HU U 3/10pOBbs
NoTpeOUTENs, OKPY)KAIOLIeW Cpeabl, a TakkKe INPEeJOTBpAllleHue MPUYMHEHUS Bpelda HWMYIIECTBY
noTpeOuTeNs, ABIAIOTCS 0053aTeIbHBIMU U yCTAHABIMBAIOTCS 3aKOHOM WJIM B YCTAaHOBJIEHHOM UM IOPSIJIKE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UsroroBuTens (MCOMHUTENB) 00s3aH obecreynBaTh 0e30MacHOCTh TOoBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOTO CPOKa CJIy>KObI MJIM CpOKa FOAHOCTHU ToBapa (padoThl).

Ecnu B cOOTBETCTBHM ¢ TYHKTOM | cTaThu 5 HACTOsIIEro 3aKOHA M3TOTOBUTENb (MCIIONHUTENb) HE
YCTaHOBUJ Ha ToBap (paboTy) cpok ciyxObl, OH 00s13aH 0OecreunTh 0€30MacHOCTh ToBapa (padoThl) B
TEUYEHHUeE ACCATH JIET CO JHA Mepenadn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npruunHEeHHBIN KU3HHU, 3710POBBIO WJIM UMYLIECTBY MOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
0e30MmacHOCTH ToBapa (paboThl), MOMJIEKHUT BO3MEIIEHUIO B COOTBETCTBHHM CO CTaTheil 14 HacTosIIero
3akoHa.

3. Ecim jys 6e30macHOCTM  HMCNONIb30BaHMA ToBapa (paboThl, YCIyrH), €ro XpaHeHWs,
TPAHCHOPTUPOBKU U YTHJIM3ALMKA HEOOXOIMMO COONIOAATh CHelUalbHbIE MpaBuiia (Janee - MpaBuia),
M3TOTOBUTENb (MCIIONHUTENB) 00513aH yKa3aTh 3TH IIPaBUjIa B COIPOBOAUTEIBHOM JOKYMEHTAI[MH Ha TOBap
(paborty, ycnyry), Ha TUKETKE, MApKUPOBKOW WJIM WHBIM CIIOCOOOM, a MpojiaBer] (MCIIOTHUTENb) 00sI3aH
JIOBECTH 3TH MpaBUJIa 10 CBEACHUS OTPEOUTEIIS.

4. Ecnu Ha TOBapel (palboThI, YCIYTH) 3aKOHOM WJIM B YCTAHOBJICHHOM MM TOPSIIKE yCTaHOBIICHBI
oOsi3aTenbHBIE TpeOoBaHUS, OOecleunBaromue MX Oe30MacHOCTh I KU3HH, 3[OPOBBSI MOTPEOUTENs,
OKpY KaIoIeld Cpeabl W MPEeNOoTBpAIICHUEe MPUYNHEHUS BpEa WUMYIIECTBY MOTPEOUTENS, COOTBETCTBUE
TOBapOB (paboT, YCIIyT) yKa3aHHBIM TPEOOBAHUSM MOJUICKUT 00sI3aTeILHOMY MOATBEPKACHUIO B TTOPAJIKE,
MPETYCMOTPEHHOM 3aKOHOM M MHBIMH IPABOBBIMU aKTaMH.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercss mpomaxka ToBapa (BBIIOJHEHHWE pabOTHI, OKa3aHWE YCIYTH), B TOM YHCJE
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

MMITOPTHOTO ToBapa (paboTel, yciyru), 0e3 wuHpopmanuu 00 00s3aTeTbHOM TOATBEP)KICHUH €0
COOTBETCTBHS TPEOOBAHUSM, YKa3aHHBIM B ITyHKTE | HACTOSIIIIEH CTAThU.
(. 4 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercst mpojiaka TOBapa, B TOM YHCJI€ UMIIOPTHOTO TOBapa, CoepaKaIlero HHdopmaruto,
3a PacHpoCTpaHEHHE KOTOPOH MpelycMOTpeHa aiMMHUCTPATUBHAS WM YTOJIOBHAsSI OTBETCTBEHHOCTD.
(. 4.1 BBenen PenepanbHbM 3ak0HOM OT 05.12.2022 N 478-D3)

5. Eciin ycTaHOBIICHO, YTO MPH COOTIOICHHN TOTPEOUTENIEM YCTAHOBJICHHBIX MTPABHJI UCIIOJIb30BAHHMS,
XpaHEeHUsI WIK TPAHCHOPTUPOBKH TOBapa (pabOThl) OH MPUYHHSIET WM MOXET MPUYMHUTH BPE] JKU3HH,
3JI0POBBI0O M MMYIIECTBY TMOTPEOUTENSI, OKPYKAIOLICH Cpele, U3rOTOBUTEINb (MCIIONHUTEIb, POIABEI)
00s13aH He3aMEeIITUTEIILHO IIPUOCTAHOBHUTH €0 TIPOM3BOICTBO (peaan3aliiio) 10 YCTPAHCHUS IIPUIHH BPEIa,
a B HEOOXOJMMBIX CIIy4asX MPHHATh MEPbl MO HM3BATUIO €0 W3 000pOTa M OT3BIBY OT IOTPEOHTENs
(morpebuTeneii).

Ecnu npudnHbl Bpea yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIOIHUTEINB) 003aH CHATh TaKoH
ToBap (paboTy, yCiIyry) ¢ Ipou3BOACTBA. [IpyM HEBBITOJHEHUW H3TOTOBUTENIEM (HMCIIOJIHUTEIEM) 3TOU
00s13aHHOCTH YIOJIHOMOYEHHbIN (eaepasibHblii OpraH MCIOJHUTENBHOM BIACTH NPUHUMACT MEpbl 110
OT3BIBY TAKOTO TOBapa (paboThl, YCIIyTH) C BHYTPEHHETO PhIHKA M (MIJIH) OT MOTPEOUTEIIS MITH TOTpeOnTeneit
B IIOpPsI/IKE, YCTAaHOBJIIEHHOM 3aKoHoJarenbcTBoM Poccuiickoit denepanuu.

(B pen. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYMHEHHBIE MOTPEOUTENIO0 B CBS3M C OT3BIBOM TOBapa (paboThl, YCIyTH), MOJJIEKAT
BO3MEIIIEHUIO U3TOTOBUTENEM (UCTIOTHUTENIEM) B IIOJTHOM O0bEME.

6. YTparun cuny. - @enepanbHbiil 3akoH ot 21.12.2004 N 171-D3.

Cratbsa 8. lNpaBo noTtpedbutensa Ha uHdopmauuo o6 usroroButesne (McnonHuTene,
npopaasue) u o ToBapax (paborax, ycnyrax)

1. IlorpebuTens BrpaBe NOTpeOOBATh MPEIOCTABICHUS HEOOXOUMOMN U TIOCTOBEPHOU MHGOPMAIINH
00 M3roTOBUTENE (UCIIONHUTENE, MPOABIIE), PEKUME ero padoThl U peaanu3yeMbIX UM ToBapax (padorax,
yciyrax).

2. YkazaHHasg B TyHKTe | HacTosmied ctaThbu MH(OpMalMs B HAMIATHOW W JOCTYMHOHN (opme
JOBOAUTCA OO CBCIACHUSA HOTpe6I/ITeJ'IeI\/II l'IpI/I 3aKJIFOYCHUN JIOFOBOpOB Kymm-nponancn nu }IOFOBOPOB (0]
BBITIOJTHEHHH PAa0O0T (OKa3aHWUHU YCIYT) croco0aMu, MPHUHATHIMU B OTACNBHBIX cepax oOCITyKUBaHHUS
nmoTpeduTesnell, Ha PyCCKOM SI3BIKE, a JOTOJHUTEIHHO, TI0 YCMOTPEHUIO W3TOTOBUTENS (MCIIOTHUTEIS,
MPO/aBIIa), HAa TOCYAAPCTBEHHBIX s3bIKaX CyObekToB Poccuiickoit Denepanyivi M POAHBIX SI3bIKaX HAPOAOB
Poccuiickoit @enepanuu.

3. YnonHoMOYEeHHasl OpraHu3alus WK YIIOJIHOMOYEHHBIM NHAMBUAYAIbHBIN NPEANPUHUMATEND 110
TpeOOBaHUIO MOTPeOUTENST 00s13aHBI MPEAOCTABUTD MOITBEPIKICHUE CBOMX ITOTHOMOYHMA, BRITEKAIOIINX U3
3aKJIFOYEHHOT0 MU JIOTOBOPA C U3TOTOBUTENIEM (ITPO/IABLIOM).

(. 3 BBeneH PenepanibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHdopmauma o6 usroroButene (ucnonHutTene, npoaaBue, Bnagenbue
arperaTtopa)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

(B pen. ®enepanpHoro 3akoHa oT 29.07.2018 N 250-D3)

1. 3roTtoBuTeNb (MCIOTHUTEND, TIPOAABEI]) 00S3aH JIOBECTH J0 CBEIICHUS MOTPEOUTENS GUPMEHHOE
HaMMEHOBaHME (HAMMEHOBAHKE) CBOSH OpraHM3aluy, MECTO €€ HaXOXKICHHUS (aapec) U PeKuM ee PadoThlI.
[Tponaser (MCTIOHUTEIL) pa3MeIacT yKa3aHHY0 HHPOPMAIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTens (MCHOJIHUTENb, NPOJABEl]) - HHIUBUAYAJIbHBIA NpPEANPUHUMATENb - JOJDKEH
IPEIOCTAaBUTh MNOTPEOUTENI0 HH(GOPMALKMIO O TOCYIAPCTBEHHOW pETUCTpAllMi ¥ HAaMMEHOBAHUU
3aperuCTPUPOBABILETO €ro OpraHa.

W3rotoBuTens (mpogaser]) 00s3aH JOBECTH 0 CBEACHUS MOTpeduTens pupMeHHOEe HAaMMEHOBAHUE
(HaMMeHOBaHME), MECTO HaXOXKICHHUS (axpec) M PeXHUM padOTHl YIIOJTHOMOYCHHOW OpraHW3allMd WIIN
YIOJHOMOYEHHOTO WHAUBHYaTbHOTO MPEIITPUHIMATEIIS.

(a63ar BBeneH denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHast OpraHU3alysl WK YIOJIHOMOYEHHbIN HHANBUAYAIbHbBIN MIPEIIPUHUMATEND B
ciydae oOpalleHus moTpeduTes o0s3aHbl JOBECTH J0 €T0 CBEICHUS HHPOPMAIIHIO O ce0e U H3TOTOBUTEIIE
(mpomaBue) (pupmMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHUE), MECTO HAXOXKICHHSA (aJIpec), peKuM padoTHl,
rOCYAapCTBEHHBIA PETUCTPALIMOHHBIM HOMED 3alliCU O CO3/IaHUU IOPUAMYECKOro JUIA, GaMUIHNI0, UM,
OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH PEruCTPAlMOHHBIM HOMEp 3allUCU O TOCYAApCTBEHHOMU
peructpanuu (pU3UIECKOro JMIa B Kaue€CTBE MHAMBHUAYAILHOTO MPEANPUHUMATENs). YIIOIHOMOYEHHAs
OpraHM3alys WK yIOJTHOMOYEHHbIN NHINBUAYAIbHBIN MIPEANPUHUMATENb BIIpaBe JOBECTH J0 CBEIECHUS
norpeduTeneil nHpopmaluoo o cede MOCPEICTBOM €€ pa3MElLIeHHs Ha CBOEM caiiTe B MH(OpMaIMOHHO-
TeJIeKOMMYHUKallMOHHOW ceTtu "WHTepHer", nHdopmanuio 00 uiroroButene (MpojaBlie) MOCPEACTBOM
pa3MelIeHHs Ha CBOEM caifTe B HH(OPMAllMOHHO-TEIEKOMMYHHUKAMOHHON cetn "MHTepHeT" cchblkK Ha
CTpaHMILy caiTa U3roToBUTEINS (TIpoAaBiia) B MH(OOPMAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "UHTepHeT",
cofepxariyto nHbopMmaIuo o0 U3rotoButene (poaaBIie).

(m. 1.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

1.2. Bnanenen arperaropa oOsi3aH JIOBECTH O CBEAEHHUS HOTpeduTenei mHpopmauuio o cebe u
npozaasle (ucnonHutene) (pupMEeHHOE HaMMEHOBaHUE (HaMMEHOBAaHME), MECTO HaXOXkJeHus (aupec),
PEeXUM pabOThI, TOCY/IAPCTBEHHBIN PEruCTPALMOHHBIA HOMEp 3allMCU O CO3AaHUU IOPUIUYECKOrO JIUIA,
bamMuinnio, UMs, OTYECTBO (€CIM MMEETCs), FOCYJapCTBEHHBIM pErucTpallMOHHBIM HOMEp 3amucH O
rOCY/IapCTBEHHOM pErucTpanuu (PU3NYecKoro JIMIA B KaUeCTBE WHAMBHUIYaTbHOTO MPEANPUHUMATENS), a
TaKke 00 HMMEIOIIMXCS M3MEHEHHsX B yka3zaHHOW uH(opmauuu. Bragenen arperaropa IOBOJUT A0
cBelleHHs oTpeburenei nudopmamio o cede 1 mpoaasiie (UCIOTHUTENE) MOCPEICTBOM €€ pa3MELCHHs
Ha CBOMX caiiTe u (UJM) CTpaHulle caiiTa B HHPOPMAIIMOHHO-TEJIEKOMMYHHUKAaIIMOHHOM cetn "UHTepHet".
Nudopmanuio o mpopaaBue (UCIOJHUTENE) BIAJAENel] arperaropa BIpaBe JOBECTH 0 CBEACHUS
nmoTpeduTenel MoCPEICTBOM pa3MEIICHHUS Ha CBOMX cailTe U (WJIHM) CTpaHUIIe caliTa B MH(POPMAITMOHHO-
TEJIEKOMMYHHUKAIIMOHHOW ceTn "MHTepHeT" CChUIKM Ha CallT mpojaBiia (MCIIOTHUTENS) B UH(OPMALIMOHHO-
TEJIEKOMMYHHKAIIMOHHOU ceTh "HHTepHeT".

(m. 1.2 BBenen ®PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

1.3. IIponaser (McrosHUTENb) 00s13aH IPEOCTABUTD BIIAJIEIIbIly arperaropa u pa3MecTUTh Ha CBOEM
caiite B MH(POPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHO!N ceTn "MHTepHeT" (pH ero HaJlu4Mu) TOCTOBEPHYIO
nHpopmarmio o cede, ykazaHHyIO B ITyHKTe 1.2 HacTosel cratbu. B ciydae, eciii IMEIOTCS H3MEHEHUS
B Takoi mH(popmanuu, mponasel] (UCIONTHUTENh) 00sS3aH B TEUEHHE OTHOTO pabouero JHS ¢ MOMEHTa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

BHECEHHMsI B HE€ U3MEHEHHI COOOIINTH BIAAEIbIly arperaropa 00 3TUX U3MEHEHUAX U Pa3MECTUTh UX Ha
CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHUKAITMOHHON cetn "WHTepHeT" (IpH €ro HaJIU4YuM).
Brnagenen arperaropa o0si3aH BHECTH 3TH WU3MEHEHHUS B MHGOpPMAIMIO O MpojaBle (UCHOJIHUTENE) B
TEUEHHE OJHOTO pabouero JHSA, €ClIH pa3MelleHHe YKa3aHHOW MH(OpMaMu OCYLIECTBISETCS HA caiTe
BJIaJIeNIblla arperaropa U (WIM) ero CTpaHUle caiita B MHPOPMAIMOHHO-TEJICKOMMYHUKAIIMOHHOW CETH
"UnTepuer".

(n. 1.3 BBeaen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2. Ecnu BuA JesTENBHOCTH, OCYIIECTBIISIEMBIM H3rOTOBHUTENIEM (HCIOJHUTEIEM, IPOJIABIIOM),
MO/JICIKUT JIMIIECH3UPOBAHUIO U (WITN) HCIIOTHUTEIh UMEET TOCYJapCTBEHHYIO aKKPEIUTALUIO, 10 CBECHUS
HOTpe6I/ITeJI$I JOJI?KHa ObLITH JOBEACHA I/IH(l)OpMaHI/Iﬂ O BUJAC ACATCIIBHOCTH HU3TOTOBUTCIIA (I/ICHOJIHI/ITGJHI,
NpoJaBIa), HOMEPE JHULEH3UH U (MJIN) HOMEPE CBUICTEIHCTBA O TOCYIAPCTBEHHON aKKPEANUTAINH, CPOKAX
JEWCTBUS YKa3aHHBIX JIMICH3MH U (WJIM) CBHIETENBCTBA, a Takke MH(poOpManus o0 opraHe, BhIJABIIEM
yKa3aHHbIE JIMIIEH3UIO U (WJIN) CBUIETEIBCTBO.

(. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmanust, npexycMOTpeHHast MyHKTaMu | ¥ 2 HACTOSIIIEeH CTaThH, JOJDKHA OBITH TOBEICHA JI0
CBEIICHHsI TIOTPEOHTENEH TakKe TPU OCYIIECTBICHUN TOPTOBIH, OBITOBOTO W MHBIX BUAOB O0CITY>)KHBAaHUS
NOTpeOuTeNei BO BpEMEHHBIX TOMEICHUSX, Ha SpMapKax, C JIOTKOB M B JPYTHX CIy4asiX, €CIIU TOPTOBIIS,
OBITOBOC W WHBIC BHUIBI OOCITY)KMBAaHUS MOTPEOUTENECH OCYIIECTBISIOTCS BHE TOCTOSHHOTO MeECTa
HaXO)KACHUS MPOJIaBIa (MCIIOJIHUTEIA).

Cratbsa 10. Uncpopmauusa o ToBapax (paboTtax, ycnyrax)

1. UzroroButens (MCIOMHUTENH, MPOJABEN]) 003aH CBOEBPEMEHHO MPENOCTABIATH MOTPEOUTEINIO
HEOOXOMMMYI0 W JIOCTOBEPHYIO HWH(MOpMaIuio o ToBapax (paborax, yciayrax), 0OeCIeYHBaIOIIyIO
BO3MOXKHOCTh WX TMpaBWIBHOTO BbIOOpa. [lo oTmenpHBIM BuAaM TOBapoB (paloT, yciyr) mepedeHb H
crocoOblI JIoBe/leHUsT MHQpOpMAIUU 10 MOTpeduTens ycraHaBiauBatotcs [IpaButenscTBoM Poccuiickoi
®enepanuu.

2. Undopmarnus o ToBapax (paborax, yciayrax) B 00s13aTeIbHOM MOPSIJIKE JOJKHA COAEPKATh:

HAaUMEHOBAaHHME TEXHUYECKOTO pENIAMEHTa WIM HMHOE YCTAHOBIIEHHOE 3aKOHOAATEIbCTBOM
Poccuiickoit denepanin 0 TEXHUYECKOM PETYIUPOBAHUHM M CBUICTEILCTBYIONIEE 00 00s13aTeIHbHOM
MOATBEP>KICHUH COOTBETCTBHS TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CBEleHUSI 00 OCHOBHBIX MNOTPEOUTENBCKUX CBOMCTBaX TOBAapoB (paboT, yciayr), B OTHOLICHHH
MIPOAYKTOB MHUTAHMs CBEEHUS O cOCTaBe (B TOM 4YHCIIE HAUMEHOBAHME HCIIOJIb30BaHHBIX B Ipolecce
M3TOTOBJIEHUS MTPOIYKTOB MUTAHUS MUILIEBBIX J0OABOK, OMOIOTMYECKH aKTUBHBIX J100aBOK, HHpOpMAaILUs
0 HAJIWYUHU B TMPOAYKTaX MHUTAHHUA KOMIIOHEHTOB, MOJYYEHHBIX C MPUMEHEHHEM TIe€HHO-HH)KEHEPHO-
MOAM(HUIMPOBAHHBIX OPraHU3MOB, B Cilydae, €CIH COJEp)KaHHE YKa3aHHBIX OpPraHU3MOB B TaKOM
KOMIIOHEHTE COCTaBJIIET OoJiee NEBSITH JECATHIX MPOICHTA), MHINEBOW IEHHOCTH, Ha3HaYe€HWH, 00
YCIIOBUSAX MPUMEHEHHUS U XPaHEHUs IPOYKTOB MUTAHUS, O CIIOCOOAX M3rOTOBJICHHSI TOTOBBIX OJIIOM, BECe
(obbeme), naTe U MECTe U3TOTOBJICHUS U YIAKOBKH (pachacoBKHM) NPOTYKTOB MUTAHUs, a TAKKE CBEJICHUS
O MPOTHUBOIOKA3aHMUAX JIS UX NMPUMEHEHUS NpU OTIAENbHBIX 3abosneBanusX. [lepeuens ToBapoB (pador,
ycayr), uHpopManus O KOTOPBIX AOJDKHA COAEp’KaTh MPOTUBOINOKA3aHMs IS UX NPUMEHEHHs Ipu
OT/IEbHBIX 3a00eBaHusX, yTBepxkaaercs [IpaBurensctBom Poccuiickoit denepannu;
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

(B pen. ®enepanbHbIX 3ak0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

[[eHYy B pyOJIsSIX U yCIIOBUS IPUOOpPETEHHSI TOBAPOB (padoT, yCIIyT), B TOM YHCIIE TIPH OIUIaTE TOBAPOB
(pabor, yciyr) 4epe3 OnpeeicHHOE BpeMs MOCie UX Tepenadn (BhITOJHEHUS, OKa3aHus) MTOTPEOUTEIIIO,
MOJTHYEO CYMMY, TIOJJICXKAIIYIO BIIIATE MOTPEOUTENEM, U TpadUK MOTaIeHUs 3TOI CYMMBI,

(B pen. ®enepanpHoro 3akoHa oT 21.12.2013 N 363-D3)

TapaHTUIHBIN CPOK, €CIIM OH YCTAHOBJICH;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

npaBmiia ¥ yciuoBus 3()(HEKTUBHOTO M 0€30IIaCHOTO MCIIOIB30BAHUS TOBAPOB (paboT, yciyT);

uHpOpMaIUIo 00 YHEepreTrueckor 3(Hh(HEKTUBHOCTH TOBApPOB, B OTHOIICHUH KOTOPBIX TpEOOBaHHUE O
HaJIMYWY TaKOH HH()OPMAILIUU ONIPEIEIICHO B COOTBETCTBUH C 3aKOHOATEIILCTBOM 00 SHEPTOCOSPEIKEHUH H
O TIOBBIIIICHUH YHEPTeTUUECKOM IPPEKTUBHOCTH;

(ab63arn BBenen depepanbHbM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6I>I HJIKN CPOK I'OJAHOCTH TOBApPOB (pa60T), YCTaHOBHGHHLIﬁ B COOTBCTCTBHUHM C HACTOAIIIUM
BaKOHOM, a TaKXX€ CBCIACHHUA O H€06XOIH/IMI)IX I[GI\/JICTBI/ISIX HOTpe6I/ITeH$I 10 UCTCUCHUHN YKa3aHHBIX CPOKOB 1
BO3MOKHBIX IOCJICACTBHAX IIPH HCBLIIOJHCHUHU TAKHUX ﬂeﬁCTBHﬁ, CCJIM TOBApPbI (pa6OTBI) 10 UCTCUYCHUN
YKa3aHHBIX CPOKOB IMPECACTABIAIOT OMACHOCTb JIA JXKU3HU, 3J0POBbA MU HUMYLICCTBA HOTpe6I/IT€JI$I Ui
CTAHOBATCA HCIIPUI'OJHBIMU IJIS UCITIOJIb30BAHUS 110 HASHAYCHHIO,

aapec (MeCTO HaxOXAEHHs), (UPMEHHOE HaMMEHOBaHME (HAUMEHOBAaHUE) W3TOTOBUTENS
(ucrionHMTENS, MPOAABLA), YIOIHOMOYEHHONW OPraHU3alliyd WM YIOJHOMOYEHHOTO WHJAWBHIYaJIbHOTO
MpePUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uH(popMaIuio 00 00sg3aTeIbHOM MOATBEPKIACHUH COOTBETCTBUS TOBAPOB (padoT, YyCIyr), YKa3aHHbIX
B IIYHKTE 4 CTaThu 7 HACTOSAIIEr0 3aKOHa;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/IHq)OpMaI_II/IIO O IIpaBuJIax MpoaaxKu TOBapoB (BLIHOJ’IHGHI/IH pa60T, OKa3aHHuA ycnyr);

yKa3aHWE Ha KOHKPETHOE JHI0, KOTOpoe OyAeT BBIMONHATH paboTy (OKa3blBaTh YCIYTy), H
MH(POPMALIMIO O HEM, €CJIM ATO UMEET 3HaYEHUE, UCXO/s U3 XapakTepa padoTsl (YCIyrn);
(ab3ar BBeneH DepepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWEe Ha WCIONb30BaHUE (POHOTPAMM IPHU OKAa3aHUHM PA3BICKATENBHBIX YCIYT HCTOIHHUTEISIMU
MY3BIKQJIbHBIX IPOU3BEICHUM.
(ab3am BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecniu npuobperaemblii moTpeOutenemM ToBap ObLT B yHOTpPeOJIEHMM WJIM B HEM YCTpaHsIICA
HEIOCTATOK (HEeI0CTATKM), HOTPEOUTENIO 10JKHA OBITh ITpefocTaBieHa HHopmarus 00 3TOM.

Koncynsranrlliroc: npumeuanue.
C 01.09.2026 B a63. 1 . 3 ct. 10 BHOCATCS n3mMeHeHus (D3 ot 28.12.2024 N 546-D3).
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

3. Mudopmanus, npenyCMOTpPEHHass IIYHKTOM 2 HAacTOALIeW CTaTbd, JTOBOAMUTCS /1O CBEICHHUS
norpeOuTeneil B TEXHUUIECKON TOKYMEHTAIUH, IPHIaraeMoi K ToBapam (paboTam, yciryram), Ha STUKETKaXx,
MapKUpOBKOM WJIM MHBIM CIIOCOOOM, IPHUHATBIM JUIsl OTAEIbHBIX BHAOB TOBAapoB (paboT, yciyr).
WNudopmanust 06 00s3aTeTbHOM MOATBEPKACHUU COOTBETCTBUS TOBAPOB IPEICTABISAETCS B MOPSAKE U
cnoco0amMM, KOTOpbI€ YCTAHOBJIEHBI 3aKOHOIATEIbCTBOM Poccuiickoii ®Penepauuu 0 TEXHUYECKOM
perylIMpoBaHUM, M BKIIOYAaeT B ceOs CBEACHUS O HOMEpE JOKyMEHTa, IOATBEPKIAIOIIET0 TaKoe
COOTBETCTBHE, O CPOKE €ro ACHCTBHS U 00 OpraHU3aluHy, €ro BblJaBIIEH.

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63ar yrparui cuiy. - @eaepanbhblii 3akoH ot 21.12.2004 N 171-D3.

Koncynprantllntoc: npuMevanue.
C 01.09.2026 ct. 10 nomonusiercs m. 4 (D3 ot 28.12.2024 N 546-D3).

Cratba 11. Pexxum paboTbl npoaasLua (MCNONHUTENS)

1. Pexxum paboThl rOCyIapCTBEHHBIX, MyHHUIIUTIAILHBIX OpPraHU3alUid TOPTOBJIM, OBITOBOIO M WHBIX
BUJIOB OOCITYy>KUBaHHSI MMOTPEOUTENEH YCTAaHABIMBACTCS 10 PEIICHUIO COOTBETCTBEHHO MCIIOIHUTEIBHBIX
opraHoB cy0obekToB Poccuiickoit denepannu 1 OpraHoB MECTHOTO CaMOYITPABJICHHUSI.

(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3aluii, OCyIeCTBIAIOUIMX 1eATeIbHOCTh B cepax TOProBOro, ObITOBOIO U
MHBIX BUJOB OOCITYyXUBaHUS MOTpeOUTENeld M HE yKa3aHHBIX B MyHKTe | HacToOAIIEeH cTaTbH, a Takxke
VHJUBUyaJIbHBIX IIPEAIIPUHUMATENECH YCTaHABINBACTCA UMHU CAMOCTOSATEIIBHO.

3. PexxuM paboThl mpogaBia (MCHOIHUTENS) JOBOAMUTCA A0 CBEIEHUS MOTpeOuTeNed M JOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Ctatba 12. OTBETCTBEHHOCTb U3roToBUTENs (MCNOSIHUTENS, NpoAasLua, Brnagenbua
arperaTopa) 3a HeHagnexatlyr nHcgpopmauuio o ToBape (pabore, ycnyre)
(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-P3, ot 29.07.2018 N 250-D3)

1. Ecau noTpeOUTENnto He NpeAocTaBlieHa BO3MOXXHOCTb HE3aMEAJIMTEIbHO MONYyYUTh MpU
3aKJIIOYCHUH JoroBopa nHpopmarmio o ToBape (padoTe, yciayre), oH BIpaBe MOTPeOOBaTh OT MpojaBIia
(ucToNHUTENS) BO3MEIEHUsI YOBITKOB, MPUYMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHEHHEM OT 3aKIIOYCHUS
JIOTOBOpA, a €CITM JIOTOBOP 3aKJIOUeH, B Pa3yMHBII CPOK OTKa3aThCsl OT €ro MCIOJIHEHHUsS M MOTpeOoBaTh
BO3BpaTa yIUTAYeHHOH 3a TOBap CyMMBI i BOSMEIIEHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCHOJTHEHHsI IOTOBOpA MOTPeOUTENs 00s3aH BO3BPATUTh TOBAp (PE3yabTaT paboTHI,
YCIIYTH, €CJIH 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoaaBily (MCTIOTHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @eaepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBen (WCMONHUTENH), HE MPEIOCTABUBIIMKA MOKYIMATENIO TOTHOM U JTOCTOBEPHOU
nHpopmaruu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, NMPEAYCMOTPEHHYIO TyHKTaMu 1 - 4
cratbu 18 wimm myHkToM 1 ctathu 29 HacTosmiero 3akoHa, 3a HEJOCTAaTKW ToBapa (paboThl, yCIIyTH),
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

BO3HUKIILIKE TIOCTIE €T0 Mepeadyu NoTpeOUTENI0 BCIEACTBIE OTCYTCTBUS y HETO TaKoi HHGOpMAITIH.
(n. 2 BBeneH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmapmemer; arperaropa, MpeAOCTaBUBIIMK IOTPEOMTENI0 HEAOCTOBEPHYIO WM HEHOJIHYIO
uHpopMaLuIo 0 ToBape (yciyre) WK MpojaBle (MCIOJHHUTENE), HA OCHOBAaHMH KOTOPOW MOTpeduTenem
ObLT 3aKJIIOYEH JOTOBOP KYIUIM-IPOJAXH (JOTOBOP BO3ME3IHOTO OKa3aHUSl YCIYr) C IPOIABIIOM
(I/ICHOJIHI/ITGJ'IGM), HECET OTBCTCTBCHHOCTL 3a Y6BITKI/I, MNPUINHCHHBIC HOTpe6I/ITCJHO BCJICOCTBUC
IPEI0CTaBICHNS My TaKOW MH()OPMAIUH.

Ecau nHOe He NpeayCMOTPEHO COIVIALIEHUEM MEX[y BIAAEIbLIEM arperaropa M IpoaaBLIOM
(MCHONHUTENIEM) WM HE BBITEKAaeT M3 CYyIIECTBa OTHOUICHUH MEXIy HUMH, OTBETCTBEHHOCTH 3a
UCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEeOHTEeNIeM ¢ MPOJAaBLOM (MCIOJIHUTENEM) HAa OCHOBAHUH
IPEeI0CTaBICHHOH BIIaIeblIeM arperaropa nHGopMamuu o ToBape (yciayre) Wi IpoaaBlie (MCIOIHUTENE),
a TaKkXKe 3a COOI0JICHNE TIpaB MOTpeOUTEeH, HAPYILICHHBIX B PE3yJIbTaTe Nepeiadl MOTPeOUTEI0 ToBapa
(ycmyru) HeHa/IekKalero kadecTsa 1 0OMeHa HEelPOJOBOJIBCTBEHHOTO TOBAapa HA/IJICKAILEr0 KauecTBa Ha
aHAJIOTMYHBINA TOBAp, HECET MpojaBel] (UCIOJHUTEND).

Brnanenen arperaropa He HECET OTBETCTBEHHOCTb 3a YOBITKH, NPHUYMHEHHbIE IOTPEOUTEIIO
BCJIEJICTBHE IPEJOCTABICHUS €My HEIOCTOBEPHOH WIIM HEMoNHOW mHpopmanmuu o ToBape (yciyre), B
cllyyae, €ClIM BIafieliel] arperatopa He U3MeHseT MHpopMaluio o ToBape (yciyre), IpeaoCTaBICHHYIO
IIPOAABIIOM (HUCIIOJIHUTENIEM) U COJIEPIKALIYIOCS B MPEAJIOKEHUH O 3aKJIIOUEHUH J10I0BOPa KYIUTU-IIPOIaXKU
(toroBopa BO3ME3/IHOIO OKa3aHUs YCIIyT).

(. 2.1 BBegen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.2. IlorpeOuTens BIpaBe NpeAbSBUTH TpeOOBaHME K BIaJENblly arperaropa o BO3BpaTe CyMMBI
MIPOM3BEIEHHOM UM Ipe/IBapUTEIbHON OIIaThl ToBapa (yciayru). Bianenen arperaropa Bo3BpaliaeT cyMmy
MOJIYYEHHOM UM Ipe/IBapuTeNIbHON OIIaThl TOBapa (yCIyrH) B TEUEHUE JIECATH KaJICHIapHbIX JHEH CO JTHS
MIpeIbSABICHUS TOTPEOUTENEM TAaKOTO TPeOOBAaHUS ITPH OTHOBPEMEHHOM HAJIMYMH CIIETYIOIINX YCIOBHI:

ToBap (yciyra), B OTHOIIEHHMHM KOTOPOTO MOTpeOuTeNeM BHECEHa IpeJBapuTelibHas oIulaTta Ha
OAaHKOBCKUI CUET BiaJieNblla arperaropa, He rnepejiad NoTpedUuTeNto B CpokK (yciayra He OKa3aHa B CPOK);

NOTpeOUTENh HAalpaBmI TPOIABIy (MCIOIHUTEINO) yBeIOMJIEHHE 00 0TKa3e OT UCTIOJIHEHHS IOTOBOPa
KyIUIU-TIPOAAXKU  (JIOrOBOpa BO3ME3/IHOTO OKa3aHUsl YCIYr) B CBA3M C HapylIeHHWEM MpPOJaBLOM
(ucnoHMUTENEM) 0053aTENIbCTBA NTEpeaTh TOBAp (OKa3aTh YCIYTry) B YCTAaHOBJIEHHBIN CPOK.

Hapsiny ¢ TpeGoBanreM o BO3Bpare CyMMbI IIPEIBAPUTEIHHOM OTUIaTHI TOBapa (yCIyTH) MOTPeOUTEh
HampaBJsieT BIAJEbIly arperatopa MOATBEP)KACHHE HaIMpaBiI€HUs NpoAaBly (HMCIIOIHUTEIIO)
yBEIOMJIEHHUS 00 OTKa3e OT HMCIOJIHEHUs JOTOBOpa KYIUIM-TIPOJAXXH (OroBOpa BO3ME3THOIO OKa3aHUs

YCIIyT).

Ecnu nHOE He mpeayCcMOTPEHO YCIOBUSMU MOJIb30BAaTEIHCKOTO WIIM MHOTO COMIALIEHUS TOTPEeOnTeNs
C BIQJIETBIIEM arperaropa, yBeIOMJICHHE MPOAABILY (MCIIOJHUTENI0) 00 OTKa3e OT MCIONHEHHUS J0roBOpa
KyIUTU-TIPOAAXKH (JIOTOBOpAa BO3ME3HOTO OKa3aHUsS YCIyr) MOXET ObITh HAaIlpaBI€HO BIAJEIbILY
arperaropa, KOTOpbIil 00s13aH HapPaBUTh €T0 MPOAABITY (MCTIOTHHUTEIIO).
(. 2.2 BBeaen denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

2.3. B ciydae, yka3aHHOM B ITyHKTe 2.2 HacCTOSLIEH CTaTbH, BIAJENIELl arperaropa BIpaBe OTKa3aTb
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

NOTPEOUTEIIO B BO3BPATE CyMMbI IPEABAPUTEILHOM OIIaThl TOBapa (YCIyIr) pH HOIy4E€HUH OT IIPO/IaBLa
(ucrioHUTENS) TOATBEPIKICHUS MIPUHATHUS MOTpeduTeneM ToBapa (OKa3aHUs YCIyTH) MPU YCIOBUH, YTO
KOIIUs TAKOTO MOJTBEPAKICHUS Obli1a HAIIPaBJICHA BIIAAEIIbIEM arperaropa MoTpeOUTeNto B TEUEHUE AECITU
KaJICHAApHBIX JHEH cO [JHS MOJYy4YeHMsl BJaJEibLIEM arperaropa TpeOOBaHHS O BO3Bpare CyMMBI
IpeBapUTeNbHON oIlIaThl ToBapa (yciyru). B cimyuae Hecomtacus morpeOuTelns ¢ MpeAcTaBIEHHBIMU
BJIAJENIBLIEM arperatopa JO0Ka3aTelbCTBAMU TNPUHATHA NOTpeOuTeNIeM ToBapa (OKa3aHUS YCIyTH)
noTpeOuTeNs BlpaBe TpeOOBaTh BO3BpaTa CyMMbI ITPOM3BEACHHON UM IPEIBAPUTEIBHON OIUIAThl TOBAapa
(ycimyru) B CyneOHOM TOPSIIKE.

(. 2.3 BBeaeH denepanbHbiM 3ak0HOM OT 29.07.2018 N 250-D3)

3. llpm mnpuuMHEHHH BpeAa KHU3HH, 3J0POBBI0 M HMYIIECTBY IOTPEOUTENSE BCIIEACTBUE
HEMpPeJOCTaBICHUsI eMy MOJHOW U JTOCTOBEpHOU MH(OpManuu o ToBape (pabote, yciayre) moTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEIIEHUS TAKOTO BpEAa B MOPSJIKE, MPEAYCMOTPEHHOM cTaTheil 14 Hacrosiero
3aKoHa, B TOM YHMCJIE MOJTHOTO BO3MEIICHHS] YOBITKOB, IPUYUHEHHBIX TPUPOAHBIM 00BEKTaM, HAXOSIIMCS
B COOCTBEHHOCTH (BJIQJICHUH ) TOTPEOUTEIIS.

(m. 3 BBeneH DenepalibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

4. Tlpm paccmoTpeHHH TpeOOBaHUN TOTPEOUTENSI O BO3MENICHUH YOBITKOB, HPHYNHECHHBIX
HEJOCTOBEPHOM HIIM HEIOCTAaTOYHO MOJHOW uHpopMmaiueil o ToBape (pabote, yciayre), HEOOXOIUMO
UCXO/IUTh W3 TPEINOIOKEHHsI 00 OTCYTCTBHHM y MOTPEOUTENs CIEeNUalIbHBIX TTO3HAHUH O CBOMCTBaX M
XapaKkTEepHUCTUKAX ToBapa (padoThl, YCIYyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuTensa (MCNOMHUTENs, npoAasBua,
YNONMHOMOY€HHOW opraHusauumu unu YNONMHOMOYEHHOro MHAUBUAYaNbHOIo
npeanpuvuHUMaTens, MMNopTepa) 3a HapyLweHue npas noTpedbuTtenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue npaB norpeOuTeneil N3roToBUTENb (MCIONHUTENb, MTPOABEL, YIOJIHOMOYEHHAs
OpraHM3alnys WIA YHOJHOMOYEHHBIH WHIUBUAYAIbHBIM MpeNlpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, MIPEYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnium wHOe HE YCTAaHOBJIEHO 3aKOHOM, YOBITKM, MPUYHMHEHHBIE MOTPEOUTENIO, MOJIekKAaT
BO3MEIIICHUIO B TIOJIHOM CyMMe CBEpPX HEYCTOWKH (TIEHH), YCTAaHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Yiuiara HeyCTOWKY (TI€HN) ¥ BO3MEIICHHE YOBITKOB HE 0CBOOOKIAIOT M3TOTOBUTEIS (MCTIOTHUTENS,
MPOJABILIA, YIIOTHOMOUYEHHYIO OpPTraHU3aI|I0 WIH YIIOJTHOMOYEHHOTO HHANBUIYAJbHOTO MPEAIPUHUMATEIS,
HMMITOPTEPa) OT UCTIOTHEHHS BO3JIOKEHHBIX HA HETO 0053aTeNLCTB B HATYpe TIEPe/I MOTpeOUTeeM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. VzrotoBuTeNb (MCIIOTHUTEIb, TTPOJABEIl, YIIOTHOMOUCHHAS OPTaHU3aIUs UIH YIIOJTHOMOYEHHBIN
WHIUBUAYATbHBIN TPEIIPUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 32 HEHUCIIOTHEHHE
00s13aTeNIbCTB WM 32 HEHaJUIe)Kalllee MCIOJIHEHUE OO0S3aTeNIbCTB, €CIM JOKAXKET, YTO HEUCIOJHEHHE
00513aTeNIbCTB WM WX HEHA JIeKaIIlee HCTIOTHEHHE TPOU30IILIO BCIESICTBUE HEMPEOIOIMMOM CHUITBI, a TAKXKe
10 UHBIM OCHOBAHUSM, NPETYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)
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"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

5. TpebGoBanus moTpedutens 00 ymaTe HEYCTOMKHM (IeHH), MPETYCMOTPEHHOW 3aKOHOM WIIH
JIOTOBOPOM, TOJJICIKAT YOBIECTBOPEHUIO U3TOTOBUTENEM (UCTIOTHHUTENIEM, TPOAABIIOM, YITOJTHOMOUESHHOM
OpraHu3alieii WIM YIOJHOMOYCHHBIM HWHIAMBHIYaJIbHBIM IPEIIPUHUMATEIIEM, HMIIOPTEPOM) B

JOOPOBOJIEHOM TOPSIZIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Koncynpsrantllntoc: mpumeuanue.
O BBISIBIEHUH KOHCTUTYLIMOHHO-IIPaBOBOro cMbiciia ad3. 1 m. 6 ct. 13 cMm. IlocranoBnenne KC PO or
26.12.2024 N 59-I1.

6. Ilpu ynoBneTBOpeHHMH CyIOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3bICKMBA€T C W3TOTOBUTENs (MCHOJHUTENSA, MPOAABLA, YIOJIHOMOYEHHOW OpraHu3alMyd MU
YIOJHOMOYEHHOTO MHANBUAYAILHOTO MPEIIPUHUMATEIIS, UMIIOPTEPA) 32 HECOOITIOICHHE B TOOPOBOIEHOM
HOpsAKE YOBIETBOPEHUs TpeOOBaHMM nmoTpeduresns mrpad B pazmepe MAThAECAT IPOLEHTOB OT CyMMBI,
MIPUCYKJACHHOU CYJIOM B TI0JIb3y MTOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHuMeM B 3allUTy NpaB MOTPEOUTENs BBHICTYMAIOT OOIIECTBEHHBIE OOBEIWHEHHS
norpeduTeneil (MX accolualuy, Co3bl) WIK OpraHbl MECTHOTO CaMOYIIPABJICHUS, MIATHAECAT IIPOLEHTOB
CYMMBI B3BICKAHHOTO IITpada NepeuncIIsioTesl yKa3aHHBIM 00beTMHEHHSIM (MX aCCOLHUAIIHSIM, COF03aM ) FITH
opraHam.

Cratba 14. UMywecTBeHHasas OTBETCTBEHHOCTb 3a BpeA, NMPUYUHEHHbIA BCreacTBue
He[oCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYLIECTBY MOTPEOMUTENs BCIEICTBUE
KOHCTPYKTHBHBIX, IIPOU3BO/ICTBEHHBIX, PELENITYPHBIX WM UHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTH),
MOJJICKUT BO3MELICHUIO B TIOJTHOM 00BbEME.

2. IIpaBo TpeGoBaTh BO3MEIIECHUS Bpea, IPUUYNHEHHOTO BCIEICTBUE HEOCTATKOB TOBapa (paboThl,
YCIIyTH), TPU3HAETCS 3a JIFOOBIM IOTEPIEBIIUM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOIIICHUSX C MPOAABIIOM (MCIIOJHUTEJIEM) UIIH HET.

3. Bpen, npuunHEHHBIN KU3HH, 30POBBIO WM UMYIIECTBY OTPEOUTENS, TIOJIC)KUT BO3MEIIECHHUIO,
€CJIM BpeJl MPUYHMHEH B TeUEHUE YCTAaHOBIEHHOTO CPOKa CITY>KOBI MJIH CPOKa TOAHOCTH ToBapa (padoTh).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JOMKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C ITyHKTamu 2, 4
CTaThbU 5 HACTOSIIIIEr0 3aKOHA CPOK CITYKOBI MITH CPOK TOTHOCTH, HO OH HE YCTAHOBIIEH, JTMOO0 MOTPEOUTEIIO
He ObLJ1a MpeI0CTaBIeHA IMOTHAS U JOCTOBEpHAast HH(OpPMAITUs O CPOKE CITYKOBI MITH CPOKE TOJHOCTH, TUOO
noTpeduTens He ObUT MPOMH(OPMUPOBAH O HEOOXOAUMBIX ACHCTBHIX MO UCTEUYECHUH CPOKa CIYKObI WU
CpOKa TOTHOCTH W BO3MOYKHBIX TOCIIEJACTBHUSX NPU HEBBIMOJIHCHUN yKa3aHHBIX JEUCTBUHU, JINOO TOBAp
(pe3ynbrar paboThl) MO UCTEUCHUU ITHX CPOKOB MPEACTABISET OMACHOCTh IS KU3HU U 3[I0POBbsS, BpEIl
MTOJIJICKUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPUINHEHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUM ¢ TyHKTOM | CTaThy 5 HACTOAIIETO 3aKOHA U3TOTOBUTENH (MCIIOTHHUTENb) HE
YCTaHOBMJI Ha TOBap (paboTy) CPOK CIIYyKObI, BPe/l MOAJICKUT BO3MEIICHUIO B CITydae ero MpUYNHEHHS B
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?ngOHol;dz)gTog72.8§;‘1)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

TEUEHHUE JECATH JIET CO THS Nepenadu ToBapa (paboThl) MOTPEeOUTEN0, a €CIIH JIEHb Nepeaadll YCTaHOBUTD
HEBO3MOJKHO, C JIaThl U3TOTOBJICHUS TOBapa (OKOHYAHUS BBHITIOJTHEHUS pabOThI).

Bpen, npuunHeHHBIH BCIEICTBUE HEIOCTATKOB TOBapa, MOJUICKUT BO3MEILEHUIO MPOAABIIOM HIIU
M3TOTOBHUTEIIEM TOBApa MO BHIOOPY MOTEPIEBIIIETO.

Bpez[, HpI/I‘IPIHeHHBIﬁ BCICACTBUEC HCOAOCTAaTKOB pa6OTBI HIN YCIYyru, IOMJICKUT BO3MCEIICHHIO
HUCIIOJTHUTCIICM.

4. VI3roToBHUTEIIb (I/ICHOJ'IHI/ITCJ'II)) HECET OTBCTCTBCHHOCTDH 3a BPCI, HpI/I‘lI/IHeHHHﬁ JKHU3HHU, 3J0POBbIO
WM UMYIICCTBY HOTpC6I/IT€JI$I B CBA3U C UCIIOJIB30BAHUCM MAaTCpPUAJIOB, O6OPYI[0B8,HI/I$I, HHCTPYMCHTOB U
HHBIX CpCACTB, HeO6XO,Z[I/IMLIX IJIs1 IIpOU3BOACTBA TOBAPOB (BBIHOJIHCHI/IH pa60T, OKa3aHusi ycnyr),
HE3aBHUCHUMO OT TOT'O, ITO3BOJIAJT YPOBCHb HAYYHBIX U TCXHUYCCKUX 3HAHUH BEIIBUTH X OCOOBIC CBOMCTBA
HUJIN HCT.

5. U3rotoBuTens (MCIIOIHUTENb, IPOJIaBEL) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIIN JIOKAXKET, YTO
Bpel MPUYMHEH BCJEICTBUE HEMPEONOJIMMON CHIIBI WM HapyIICHUS MOTPEOUTENEM YCTaHOBJIEHHBIX
MPaBUJI UCIIOJIb30BAHMSI, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, YCIyTH).

CraTtbsa 15. KomneHcauma MopanbHOro Bpeaa

MopanbHblii  Bpel, TNPUYMHEHHBI TMOTPEOHTENIO BCIEACTBHE HAPYIICHUS HW3TOTOBUTEIEM
(ucrionHUTENEM, IPOJABLIOM, YIIOJTHOMOYEHHON OpraHU3aluel WIK YIIOJHOMOYEHHBIM HHIMBUYaJIbHbIM
MpeANpPUHUMATENIEM, UMIIOPTEPOM) TpaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMU
akTamu Poccuiickoit deneparuy, peryaupyomnaMy OTHOLIEHNS B 00IacTH 3allMThl IPaB MOTpedUTeNeH,
IMOJICI)KHUT KOMIICHCAITUU ITPUYIUHUTCIICEM BpCaa IPHU HAJTUMYUHN €TI0 BUHBI. PasMep KOMITICHCAll MOPAJIbHOIO
BpEa ONPEAEIAETCS CYIOM U HE 3aBUCUT OT pa3Mepa BO3MEILEHUS UMYLIIECTBEHHOTO Bpea.

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMrmieHcanuss MOpaJIbHOTO Bpeia OCYLIECTBIISIETCS] HE3aBUCUMO OT BO3MEILEHUS UMYILIECTBEHHOTO
Bpe/ia U TIOHECEHHBIX MTOTPEOUTEIEM YOBITKOB.

Cratba 16. Hegonyctumble ycnoBusi noroBopa, ywemnswme npasa norpeourens,
3anpetbl UM o006si3aHHOCTW, Hanaraemble Ha npoaaBua (MCNONMHUTENs, Brnagenbua
arperartopa)

(B pen. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenonmycTuMbIMU yCTIOBUSIMH JJOTOBOPA, YIIEMJISIOIIUMU ITpaBa MOTPEOUTES, BISIOTCS YCIOBHUS,
KOTOpBIE HapyllaloT MPaBUia, YCTAHOBIEHHbBIE MEKTyHApOJHBIMU oroBopamu Poccuiickoit denepanuu,
HACTOSIIMM 3aKOHOM, 3aKOHAMHU W NPUHUMAEMBIMH B COOTBETCTBHM C HMMHM HHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTamu Poccuiickoit @enepanuy, peryiMpyoUMMA OTHOIIEHHS B OOJAacTH 3allUThl MpaB
norpebureneil. Henonyctumble yciaoBUs JOroBOpa, yILIEMIISIONINE [TpaBa MOTPeOUTENsl, HHYTOKHBI.

Ecnu BrIItOYeHHE B TIOTOBOP YCIOBHM, YIIEMIISIONINX MpaBa MOTPEOUTENS, TOBIEKIO MPUIMHEHUE
YOBITKOB TOTPEOUTENI0, OHHM TOJJICKAT BO3MEIICHUIO MPOAABIIOM (H3rOTOBUTENIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIIAJIENBIIEM arperaropa) B IMOJHOM O0ObeME B COOTBETCTBHM CO cTarbedl 13 Hacrosmiero
3akoHa.
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?SSHOH;%ETOgZ'gg;)%Z N 2300-1 [okyMeHT npegoctaBneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeﬁMTeJ'Iel‘;i" ﬂ,aTa COXpaHeHus: 13.03.2025

Tpe6OBaHI/Ie HOTpe6I/ITeHH O BO3MCIICHUU Y6BITKOB IMOAJICKUT YAOBJICTBOPCHUIO B TCUCHUC ACCATU
JHEH CO JHS ero IpCaABABICHUA.

Koncynsranrllinroc: npumeyanue.

[Tonoxenwus ct. 16 (B pen. @3 ot 01.05.2022 N 135-D3), ycTaHABIUBAIOIINE MTEPEUYCHb HEIOTYCTHMBIX
YCIIOBUH JOTOBOPA, YIIEMJISIONINX IMPaBa MOTPEOUTENS, PACIPOCTPAHSIIOTCS HA OTHOIIECHUS, BO3HUKIIIHE
13 paHee 3aKI0YEHHBIX JJOrOBOPOB.

2. K HetomyCTUMBIM yCIIOBUSIM JIOTOBOPA, YIIEMJISIOIINM IpaBa MOTPEOUTENs, OTHOCATCS:

1) ycnoBusi, KOTOpbIE MPEIOCTABISAIOT MPOAABLY (M3rOTOBUTENIO, UCIIOIHUTEIO, YIIOJHOMOYEHHON
OpraHu3aly WA YIOJHOMOYEHHOMY HHIUBHUAYAJIBHOMY MPEAIIPUHUMATENI0, UMIIOPTEPY, BIIALEIIBILY
arperaropa) IMpaBO Ha OJHOCTOPOHHMH OTKa3 OT MCIIOJHEHUs 00s3aTelabCcTBa WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBH 00s3aTeNIbCcTBa (TIpenMeTa, EeHBl, CPOKAa U WHBIX COIIACOBAHHBIX C MOTpeOuTeneM
YCIIOBHH), 3a MCKIIIOYEHHUEM CIy4yaeB, €CJIM 3aKOHOM WIM HHBIM HOPMATUBHBIM IPAaBOBBIM aKTOM
Poccuiickont @enepanuu npenycCMOTpPEHA BO3MOKHOCTD IIPENOCTABICHUS JOTOBOPOM TaKOTO I1PaBa;

2) yciioBHsl, KOTOpbIE OTPaHUYMBAIOT MPABO MOTPEOUTENST HA CBOOOIHBIN BBIOOP TEPPUTOPHATIEHON
MIOJICYIHOCTH CIIOPOB, IPEAYCMOTPEHHBIN IMyHKTOM 2 cTaTby 17 HacTosAero 3akoHa;

3) ycia0Bus, KOTOpbIE YCTaHABIUBAIOT JUIs TOTpeOUTeNs ITpadHble CAHKIUY WM UHbIE 00S3aHHOCTH,
MPEMSTCTBYIOLINE CBOOOHOM peanu3aluy NpaBa, yCTaHOBIEHHOTO cTaThell 32 HacToAIIEero 3akoHa;

4) yCJ10BUA, KOTOPBIC HCKIIIOUAKOT WX OTPAHUYHBAIOT OTBCTCTBCHHOCTL IIPpOAABIIa (I/ISFOTOBI/ITGJ'IH,
HUCITOJTHUTECIIA, ynOHHOMOquHOﬁ opraHu3anun NI YHOOJIHOMOYCHHOT'O WHIAWBUAYAJIbHOTO
NpECaApUHUMATCIIA, UMIIOPTEPA, BJIAACIIbIA arperaTopa) 3a HCHUCIIOJJHCHUC WM HCHAIAJICKAIICC
HCIIOJTHEHHE 0013aTeILCTB 110 OCHOBAaHHAM, HEC MPEAYCMOTPCHHBIM 3aKOHOM;,

5) ycnoBusi, KOTOpble 00yCIIOBIMBAIOT MPUOOPETEHHE OTHUX TOBApPOB (PaboT, yCIyr) 00s3aTeIbHbIM
MIPUOOPETEHNEM HHBIX TOBApOB (paldoT, YCIyT), B TOM YHCIE IPEyCMaTPUBAIOT 00s3aTENIbHOE 3aKII0UCHHE
MHBIX JOTOBOPOB, €CJIM HHOE HE MPEYCMOTPEHO 3aKOHOM;

6) yclOBUS, KOTOpbIE TMPEAYCMaTPUBAIOT BBHITIOJIHEHUE JOTIOJHUTENBHBIX padoT (OKa3aHHE
JIOTIOJTHUTENBHBIX YCIIYT) 32 TUIaTy 0e3 MOTyUYeHHS COTIacus MOTPEeOUTeNs;

7) ycnoBus, KOTOpbIE OTPAaHUYMBAIOT YCTAHOBIEHHOE cTaThel 16.1 Hacrosimiero 3akoHa MPaBo
notpeOuTens Ha BbIOOp criocoba U (opMbl OILIAThl TOBAPOB (padoT, yciyr);

8) ycnoBHs, KOTOpPbIE COAEPKAaT OCHOBAHMS JOCPOYHOIO PACTOPIKEHUS JOTOBOpPa MO TPeOOBAHUIO
poAaBla (MCIOJHUTENS, BIAAENbla arperaropa), HE MPEAyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMATHBHBIM ITPaBOBBIM akToM Poccuiickoi ®@enepannu;

9) ycnoBusi, KOTOpbIE YMEHBIIAIOT Pa3MepP 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OTPaHUYUBAIOT ITPaBO BbIOOpa BHJ1a TPEOOBAHUH, TPETYCMOTPEHHBIX ITYHKTOM
1 crarpu 18 u mynkToMm 1 ctareu 29 HacTosmiero 3akoHa, KOTOpbIE MOTYT OBITh NMPEIbSIBIECHBI MPOAABILY
(M3rOTOBUTENIO,  UCIOJHUTENO,  YNOJHOMOYEHHOW  OpraHM3allud  WIM  YIOJHOMOYEHHOMY
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WHIUBUAYAIbHOMY NPEANPUHUMATEN0, HMMIIOPTEpPY) MpH MpoAake TOBApOB (BBINOJHEHUH pPadoT,
OKa3aHUM YCIIyT') HEHaAJIeXKAaIllero KauyecTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTeIbHBINA JOCYACOHBIN MOPSII0K PACCMOTPEHHUS CIIOPOB,
€CJIM TaKOU MOPSIIOK HE MPEAYCMOTPEH 3aKOHOM;

12) YCJII0BHUA, KOTOPBIC YCTAHABJIMUBAKOT JIA HOTpe6I/ITeJ'I${ 0053aHHOCTL IO JOKa3bIBaHHUIO
OIPCACIICHHBIX O6CTO$IT€JILCTB, 6peM51 JAOKa3bIBAHUA KOTOPBIX 3aKOHOM HC BO3JIOXKCHO Ha HOTpe6I/ITeJI$I;

13) ycioBusi, KOTOpbIE OTPAHUYMBAIOT TOTPEOUTENS B CPEIICTBAX U CIIOCO0AX 3alIUThl HAPYIIEHHBIX
pas;

14) ycioBus, KOTOpbIE CTAaBAT YJOBIETBOPEHUE TPeOOBAHUN MOTPEOUTENECH B OTHOIICHUH TOBAapOB
(pabor, ycnyT) ¢ HeIoCTaTKaMH B 3aBUCUMOCTb OT YCJIOBUM, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapoOB (pador,

yCaIyr);

15) uHBIe ycnoBHs, HapyllIaloollMe IpaBUiIa, YCTAHOBJIEHHBIE MEXJIyHapOIHBIMU JOrOBOpaMU
Poccuiickoit denepanuu, HacTOAIUM 3aKOHOM, 3aKOHAaMU M NIPUHMMAEMbIMU B COOTBETCTBHU C HUMH
VHBIMU HOPMAaTHUBHBIMU NIIPAaBOBbIMM akTamu Poccuiickoit denepanuu, perylnmpyromuMd OTHOLICHUS B
00JIaCTH 3alIUTHI IIpaB MOTpeOUTENIEH.

3. Ilponmasern (WCHOMHUTENb, BIAJAENEll arperatopa) HE BIPaBE OTKA3bIBaTh B 3aKIIOYCHUH,
MCTIOJIHEHUH JI0TOBOPA, HAIPABIEHHOIO Ha MPUOOpETeHHE OAHMX TOBApoB (paboT, yciyr), Mo MpUYMHE
OTKa3a NOTpeOuTenst B NPUOOPETEHUMH UHBIX TOBapoB (paboT, yciyr). YOBITKH, HpUYMHEHHBIE
NOTPeOUTENI0 BCIIEJACTBUE HapyLIEHMs €ro IpaBa Ha CBOOOAHBIM BBIOOp TOBapoB (paboT, yciyr),
BO3MEIIAIOTCS MPOAABIIOM (HMCIIOTHUTENIEM, BIAJACNIbIIEM arperaropa) B MoJHOM o0beMe.

3amnperiaercst yI0BI€TBOpEHHE TpeOOBaHMI OTpeOUTENe B OTHOIIEHUU TOBApOB (paboT, ycuyr) ¢
HEJI0OCTaTKaMH CTaBUTh B 3aBUCUMOCTH OT YCJIOBHM, HE CBA3aHHBIX C HEAOCTAaTKaMH TOBapoOB (padoT, yciyT).

3ampemaercss OTKa3 B 3aKJIIOYEHMM JOTOBOpAa M BO BHECEHHU HM3MEHEHHMH B JOrOBOp B Cllydae
IIPaBOMEPHOI0 yKa3aHMs NOTpPeOUTENeM Ha HEAOIMYCTHMBIE YCIOBHs JOrOBOpa, YLIEMISIOIIME IpaBa
noTpeOuTeNs, B LENAX UCKIIOYeHUs Takux ycioBuil. [Ipu npenssBienun norpedurenem TpeboBaHus 00
UCKJIIOYEHUH U3 JIOTOBOpa HEIOMYCTHUMBIX YCIOBHMM JIOroBOpa, YIIEMIISIONIMX IpaBa HOTpeOUTes,
yKa3aHHOE TpeOoBaHME IMOJUICKHUT PACCMOTPEHHUIO B T€UEHHE NECATH JTHEH CO JHS ero MpexbsBICHUS C
00s13aTeNIbHBIM U3BEIIEHHUEM MOTPEOUTENsI O pe3yinbraTaX pacCMOTPEHMsI M MPUHATOM MOTHUBHPOBAHHOM
pELIEHUH O CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

[Iponasen (MCTIOMHUTENH, BIAJENEI] arperaTopa) He BIpaBe 03 MOIyYeHHs COTTIacHsi TOTPEOUTENs
BBINOJIHATH JIOTIOHUTEIbHBIE PaOOThl (OKa3bIBaTh JOMOJHUTENbHBIE yCIIyru) 3a 1uiaty. IlorpeGutens
BIIpaBE OTKAa3aTbCs OT OIUIAThl TakuX padoT (yCiayr), a €ciud OHM OIUIAYEHBI, BIpaBe MOTpeOOBaTh OT
npojaBia (MCIOJIHUTENS, BIIa/IeNblla arperaropa) Bo3Bpara yrjaadeHHOW CyMMBI.

Cornacue noTpeOuTeNs Ha BHIIOTHEHHE TOMOIHUTEIbHBIX PadoT (0Ka3aHUe JOMOIHUTEIbHBIX YCIYT)
3a TIaTy oopMIIsieTcs IpoaaBIOM (MCIIOIHUTENEM, BIaJIeNIbLIEM arperatopa) B MMCbMEHHOM (opme, eciiu
MHOE He MPEeTyCMOTPEeHO 3aKOHOM. O03aHHOCTD J1I0Ka3aTh HAJIMYKE TAKOTO COMIACHUs MIIM OOCTOSTENILCTBA,
B CHJIy KOTOPOTO Takoe€ comiacue He TpeOyeTcs, BO3JIaraercsi Ha MpojaBla (MCHOJIHUTEINS, Biajenbla
arperaropa).
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4. IlpomaBen; (MCHOJTHUTENb, BIAJENIEL] arperatopa) He BIPaBEe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIIOYCHHUH, UCIIOJIHEHUH, U3MEHEHUH UITU PACTOPXKEHUH JIOTOBOpa C MOTPEOUTENIEM B CBS3U C OTKAa30M
MOTpeOUTENsl MPEAOCTaBUTh NEPCOHAIbHBIC NaHHBIC, 32 MCKIIOYCHHEM CIIy4aeB, €CIH OOS3aHHOCTD
MPENOCTABICHUSI TAaKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOAATENIbCTBOM Poccuiickon denepanuu wWin
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJIHEHHUEM J0r0BOpa C MOTPEOUTENIEM.

[Tpu mpenbsBIeHUN MOTpeOUTEIeM TPeOOBaHMS O MPEIOCTABICHUU WH(OPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHMSX, OIPEICISIONIMX HEBO3MOXKHOCTh 3aKIIIOUYCHUS, HCIIOTHCHUS,
W3MEHEHUSI WM PACTOPKEHUSI JOroBopa 0e3 MpedoCTaBICHUS MEPCOHANBHBIX JTaHHBIX, B MHCHMEHHOM
dbopme (B ToM uncie B (hopMe 3IEKTPOHHOTO IOKYMEHTA) MpoaaBel] (MCIIOIHUTENb, BIIaJIEIIeI] arperaropa)
JOJDKEH TPEJOCTABUTh TaKyr0 MH()OPMAIMIO B TCUCHUE CEMH JHCH CO JHS MPEABSBICHHUS YKa3aHHOTO
TpeOOBaHUSI.

IIponaser (MCHONMHUTENb, BIAJEIEI arperaropa) NpeaoCcTaBiIsgeT HHHOPMALIUIO TOTPEOUTENIO B TOM
¢bopme, B KOTOPOIi IpeIbsABIEHO TpeOOBaHNE NOTPEOUTENS O IPEIOCTABICHUH HH(OPMALIUU O KOHKPETHBIX
INpUYrMHax ¢W MPaBOBLBIX OCHOBAHHUAX, OIIPCACTIAIONMUX HCBO3MOXHOCTb 3aKJIIOYCHHA, HWCIIOJITHCHUA,
M3MEHEHUs WIM pacTOpP>KEHHUs J0roBopa 0e3 MpeAoCTaBlIEHUs! MEPCOHANbHBIX JAHHBIX, €CIM MHOE He
YKa3aHO B 3TOM TpeOOBaHUHU.

[Tpu npeabsBieHUH NoTpedOHUTENEM TPeOOBAaHUS O MPEAOCTaBIEHUM MH(OpMAMU O KOHKPETHBIX
INpUYrMHax ¢W MPaBOBLBIX OCHOBAHUAX, OIPCACTIAIONIMX HCBO3MOXKHOCTb 3aKJIFOUCHHA, HWCIIOJIHCHUA,
M3MEHEHHUs WIN PAacTOP>KEHMs J0roBopa 0e3 MperoCcTaBiIeHUs NEPCOHAIbHBIX JaHHBIX, B YCTHOM (hopme
Takas nH(opMalus JoHKHA OBbITh IPEJOCTABIEHA HE3aMEMTUTENBHO.

Cratbsa 16.1. ®opmMbl 1 NOPAAOK onnaThbl NpU NpoAaxe ToBapoB (BbINONTHEHUM pabor,
oKasaHuu ycnyr)

(BBenena denepanbHbIM 3akoHOM OT 05.05.2014 N 112-03)

1. ITponaser (MCIOTHUTEND, BIaIeNell arperatopa B caydyae MCIOIb30BaHUS B CBOCH JIEATEIHHOCTH
HaJIMYHBIX PACUETOB C MOTPEOUTENEM) 00s13aH 00ECIIEYNTh BOBMOXHOCTH OIUIaThI TOBAPOB (PadoT, yCIyT)
MyTeM HCIOJIb30BAaHUSI HAIIMOHAIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TaK)Ke€ HAIMYHBIX PacyeToB IO
BBIOOPY TIOTpEOUTES.

(B pen. @enepanbHoro 3akona ot 31.07.2020 N 290-03)

O06s13aHHOCTD 00ECIeYUuTh BO3MOXKHOCTH OILIAaThl TOBAapoB (paboT, yCIyT) € HCIOJIb30BAHUEM
HAIlMOHAJIBHBIX IUIATeXHBIX MHCTPYMEHTOB B paMKaxX HAI[MOHAIbHOM CHCTEMBI IUIATeXKHBIX KapT
pacmpocTpaHseTcs Ha MpofaBna (WCIIOMHHTEINS, BIAJENblla arperartopa), y KOTOPOTO BBIpydYKa OT
peanu3any TOBapoOB (BBIMOJHEHUS pabOT, OKa3aHUS YCIYyT) 3a MPeaIIeCTBYIOUINA KaJlleHAapHbBIH Tof
MIPEBBIIIAET JBAIIATh MIJITHOHOB PYOIIeH.

(B pen. denepanpHoro 3akona ot 31.07.2020 N 290-D3)

Ecmu Mecto orutatsl ToBapoB (padboT, yCiayr) HaXOMUTCS B MECTe, TJIe HE MPEIOCTaBISIIOTCS YCIyTH
J0CTyna K TMOIBIKHOW panuotreneoHHOW CBs3W M (WJIM) CpPEACTBaM KOJUIEKTHMBHOTO JOCTyINa K
nH(pOpMAITMOHHO-TEJIEKOMMYHUKAITMOHHON ceT "MHTepHeT", mponaBer (MCTIOTHUTENh) 0CBOOOXKIaeTCs
OoT 0O0S3aHHOCTH O00EeCHeyuTh B OTOM MeECTe€ BO3MOXKHOCTH OIUIaThl TOBapoB (paboT, yciuyr) c
WCTIOJIb30BaHMEM HAIIMOHAIBHBIX IIATEKHBIX HHCTPYMEHTOB.
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[IponaBenr ocBoOOXkIaeTcss OT 00A3aHHOCTH O00ECHeYUTh BO3MOXKHOCTH OILIaThl TOBapoB C
WCTOJIb30BAaHHEM HAIMOHAJIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3any TOBapOB B KOTOPOM COCTABIIIET MEHEE ISITH MUJUIMOHOB pyOiiel 3a MpeiiecTBYIOUIHA
KaJICHJIapHBIN IO,

(n. 1 B pen. @epepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara ToBapoB (paboT, YCIyr) MOXKET HPOU3BOAMUTHCS MOTPEOUTENIEM B COOTBETCTBHH C
yKa3aHHeM MpojaBlia (MUCIIOJIHUTENSI) IYTEM pacueToB dYepe3 CyObEeKTOB HAIMOHAIbHOW ILIATEKHOM
CHUCTEMBI, OCYIICCTBISIOMIUX OKa3aHUE IUIATEXKHBIX YCIYT B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccuiickoit ®enepauuu O HAIMOHAJIBHOM IUIATEKHOM CHUCTEME, €CIM HMHOE€ HE YCTaHOBIIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMAaTUBHBIMU NpaBoBbIMH akTamu Poccuiickoit denepanmu.

3. Tlpu orulatre TOBapoB (paboOT, YCIIyr) HAJMYHBIMU JICHESKHBIMU CpEICTBAMH 00S3aTeIbCTBa
MOTpeOUTENsT Tepe]] MPOAABIOM (UCIOJHHUTENIEM) [0 OIUIaTe TOBApOB (PpaboT, YCIyTr) CUYHTAIOTCS
UCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JICHEKHBIX CPEICTB C MOMEHTA BHECEHHS HaJMYHBIX JIEHEIKHBIX
CPEICTB TPOAABIY (MCIOJHUTEIIO) MO0 IUIATeXKHOMY areHTy (cyOareHry), OCYIIECTBISIONIEMY
JESTEIBHOCTb 10 MPUEMY IIJIaTeKel (PU3NICCKUX JTUII.

[Ipu omnare ToBapoB (paboT, yClIyr) MyTeM IMEepeBO/ia MPEIOCTABISAEMbIX TOTPEOUTEIEM HATHYHBIX
JICHEXKHBIX CPENICTB 0e3 OTKpBITHS O0aHKOBCKOTO cueTa 00s3aTelbCTBAa MOTpeOUTENs mepel MpoaaBLOM
(ucnoHUTENIEM) TIO OTUIaTe TOBAapoOB (paloT, yCIIyT) CUMTAIOTCS HUCIOTHEHHBIMH B pa3Mepe BHECEHHBIX
JICHE)KHBIX CPEICTB C MOMEHTAa BHECEHUS IMOTPEeOMTENeM HAIMYHBIX JCHEKHBIX CPEICTB KPEIUTHOM
OpraHu3anuu JMm6o OAaHKOBCKOMY IIJIaT€KHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIUM JESTEIbHOCTh B
COOTBETCTBHUU C 3aKOHOAATENBLCTBOM Poccuiickoit denepanuy 0 HalMOHAIBHOM IIJIATEKHOM CUCTEME.

[Tpu omate ToBapoB (padoT, yciayr) myTeM MepeBoja JEHEKHBIX CPEACTB B paMKaxX MPUMEHSIEMbIX
(bopM Ge3HATNYHBIX PAcUeTOB 00s13aTeNbCTBA MOTPEOUTENS MEepe] MPOAABLIOM (MCIIOTHUTENIEM) 110 OIUIaTe
TOBapoB (paboT, yCIIyr) CUMTAIOTCSI MCIOJHEHHBIMU B CyMME, YKa3aHHOM B pacnopsDKeHHH O MepeBojie
JICHEeXKHBIX CpEJICTB, C MOMEHTa MOATBEP)KICHMS €ro MCIOJHEHUs OOCITYyKHMBAIOLIEH MNOTpeOuTesns
KPEIUTHON OpraHu3alnen.

4. Ilpu ommare TOBapoB (paboT, ycmyr) mponaBily (MCTHOTHHUTENIO) 3allpelieHO YCTaHABIUBATH B
OTHOIIEHUH OJHOTO BHJIa TOBAPOB (padoT, yCIyT) pa3auvHbIe IIEHBI B 3aBUCUMOCTH OT CITOC00a UX OTJIaThl
MOCPEJICTBOM HAJIMYHBIX PACUYeTOB WM B paMKaX MPUMEHAEMbIX (hOpM O€3HATMYHBIX PACYETOB.

5. TlponaBer (MCMOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME y MOTpeOUTENs YOBITKH,
BbI3BaHHbIC HapyIlIeHHeM TpeOoBaHUH MyHKTa | HAacTOsIIEH CTaThH.

Cratba 17. CynebHas 3awuTta npaB notpedurtenen

1. 3amumra npaB noTpeduTeNel OCYIECTBISAETCS CY0M.

3aiuTa rnpas NoTpeduTeNel YCIyr, OKa3blBaeéMbIX (PMHAHCOBBIMU OpPraHU3aLUSIMU, OPraHU3YIOIIUMHU
B3aMMOJICHCTBUE C YIOJHOMOYEHHBIM I10 MpaBaM MOTpeOuTenei (pUHAHCOBBIX yCIYr B COOTBETCTBUU C
@enepanbHbM  3akoHOM "OO yHNOJTHOMOYEHHOM MO TMpaBaM MoTpeduTenel (UHAHCOBBIX ycuyr',
OCYILIECTBIIAETCS C OCOOCHHOCTSAMH, YCTAHOBJIIEHHBIMU YKa3aHHBIM DeJiepanibHbIM 3aKOHOM.
(a63ar BBenmeH DenepanbHbM 3ak0HOM OT 04.06.2018 N 133-D3)
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?ngOHol;dz)gTog72.8§;‘1)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

2. Ucku o 3amure npas noTpeduTeneil MOryT ObITh IPEIBIBICHBI 110 BEIOOPY UCTIA B CYJI IO MECTY:

HaxXO0XXACHUA OpraHru3annu, a €CJIU OTBETYUKOM ABJIACTCA HHZ[HBHI[y&JIbHBIfI NpeANPpUHUMATCIIb, - €TO
KUTCJIbCTBA,

KHUTCJIbCTBA UJIU Hpe6bIBaHI/I$I nucrua,
3aKJIFOUCHUA WJIN UCIIOJIHEHUSA JOroBOpa.

Ecan nck x opraHn3alyu BbITCKACT U3 ACATCIIbHOCTH €€ (pmmana WA NPCACTABUTCIILCTBA, OH MOXKET
OBITH TIPEIIBSIBIICH B CYJI 110 MECTY HAXOX/ICHHA ee (prInaia Uil IpeICTaBUTENICTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. IlorpeOutenu, WHBICE HCTIBI MO HMCKAM, CBS3aHHBIM C HapyIICHHEM IIpaB MOTPEOUTENCH,
OCBOOOXKIAIOTCSI OT yIUIAThl TOCYIAPCTBEHHON IONUIMHBI B COOTBETCTBHHM C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepanuu o Hasorax u cOopax.

(n. 3 B pen. @enepanvHoro 3akoHa ot 18.07.2011 N 242-D3)

Mmaea Il. 3ALLUTA NPAB MOTPEBUTEJEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. lNpaBa noTpedbutens npu obHapyxeHUM B ToBape He4OCTaTKOB
(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. TloTpebutens B ciiydae OOHapy>KEHHUs B TOBAapE HEIOCTATKOB, €CIM OHM HE OBUIM OTOBOPEHBI
MPOAABIIOM, 110 CBOEMY BHIOOpY BIIpaBe:

noTpedoBaTh 3aMEHBI HA TOBAp ITOM K€ MapKH (3TUX K€ MOAENH U (UJIN) apTUKYJa);

noTpeboBaTh 3aMEHBI Ha TAKOH ke TOBap APyroil Mapku (MOAENH, apTHKYNa) C COOTBETCTBYIOIIUM
MepepacyeToM NOKYITHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOTO YMCHBIIICHU A HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIMTCIIbHOI'O 663BO3M€3)1HOFO YCTpaHCHHUA HCAOCTATKOB TOBapa MU
BO3MCIHICHUS PACXOA0B HAa UX HUCIIPABJICHUC HOTpe6I/ITCJ'ICM HJIK TPCTbUM JIMIIOM;

0TKa3aTbCs OT UCIIOTHEHUS JOTOBOPA KYIIIU-MPOJaXH ¥ TOTpeOoBaTh BO3BpATa YIUIAY€HHOI 3a TOBap
cymmsl. [To TpeboBanmio poaBIia 1 3a €ro cueT NoTpeOuTeNb JOIKEH BO3BPATUTh TOBAP C HEAOCTAaTKAMHU.

[Tpu 3TOM MOTpeOUTEND BIpaBe MOTPEOOBATH TAKXKE MOTHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX
€My BCIEICTBUE IMPOAAXH TOBapa HEHAJUIeKAIIEro KauyecTBa. YOBITKM BO3MEINAIOTCS B CPOKH,
YCTaHOBJICHHbIE HACTOAIIUM 3aKOHOM JIsl yAOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUM MOTPEOUTES.

B oTHOIEHNHM TEXHUYECKH CIIO)KHOTO TOBapa MOTPeOUTENh B Ciiydae OOHapyKeHHUS B HEM
HEOOCTATKOB BIIPpaBC OTKa3aTbCd OT HCIOJHCHHUA JOroBOpa KYIIU-TIPOAAXKHU U HOTpe6OBaTI) BO3Bpara
yIJIAaY€HHOM 32 TaKoi ToBap CyMMEI JIN0OO MPEeIbIBUTH TPEOOBAHHUE O €r0 3aMEHE Ha TOBAp 3TOU KE MapKu
(Monenu, apTHKyJa) WKW Ha TaKOW K€ TOBap APYrod Mapku (MOACIH, apTUKYjIa) C COOTBETCTBYIOUIUM
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[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

nepepacuycTomMm HOKyrIHOﬁ OCHBI B TCUCHUC ITATHAAATH I[Heﬁ CO JHA I€peaadu HOTpe6I/ITeJ'H-O TaKoro ToBapa.
Ilo ucredyeHuu 3TOTO CpOKa yKa3aHHBbIC TpC6OBaHI/I$I MoJICKaT YAOBJICTBOPCHHUIO B OJHOM U3 CICAYHOIINUX
CJIy4acB:

oOHapy)XeHHe CyIIeCTBEHHOTO He0CTaTKa TOBapa;
HapyIIeHHE YCTAaHOBICHHBIX HACTOSAIINM 3aKOHOM CPOKOB YCTPaHEHHS HEJOCTAaTKOB TOBApa;

HCBO3MOXHOCTb HCIIOJIb30BAHUA TOBapa B TCYCHHUC KaXKAOIo Toda FapaHTHﬁHOFO CpOKka B
COBOKYITHOCTH bonee yeM TpUuaAUaTb ,I[Heﬁ BCJIICACTBUE HCOJHOKPATHOI'O0 YCTPAHCHHUS €I0 Pa3IMYHbIX
HEOOCTATKOB.

IIepeyeHb TEXHUUYECKHU CIOKHBIX TOBApOB yTBepkaaercs [IpasurensctBom Poccuiickont denepannu.
(m. 1 B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

2. TpeboBaHusl, yka3aHHBIC B ITYHKTE | HACTOAIICH CTAThH, MIPEIBABIISIOTCS MOTPEOUTENIEM ITPOIABILY
100 YIOJIHOMOYCHHOHN OpraHu3alyy WIH YIIOJTHOMOYCHHOMY WHANBUAYATBHOMY MTPEIITPHHUMATEITIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IToTpebuTenp BIpaBe NpeabsIBUTH TPEOOBAHMS, YKa3aHHBIC B a03allaX BTOPOM U TISITOM MyHKTa |
HACTOSIIIIEH  CTaThbH, M3TOTOBUTENIO, YIOJTHOMOYEHHOW OpraHu3ald WA  yIOJHOMOYEHHOMY
WHJMBHUIyaTbHOMY TIPEAPUHUMATENIO, UMIIOPTEPY.

(B pen. ®enepanbHbiX 3ak0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTto mnpenbsBieHus 3TUX TpeOOBaHUI MOTPeOUTENb BIpaBEe BO3BPAaTUTh W3TOTOBUTENIO WM
UMIIOPTEPY TOBAp HEHAJIEXKAIIIETO KadyeCTBa U MOTpedoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrparun cuiy. - @enepanbusiii 3akoH oT 25.10.2007 N 234-03.

5. OtcyrcTBHE Yy mOTpeOUTENs] KAacCOBOTO WM TOBAPHOTO 4YeKka JUOO HMHOIO JIOKYMEHTa,
yIOCTOBEPSAIOMUX (AKT W YCIOBUS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM I OTKa3a B
YIOBJIETBOPEHUU €r0 TpeOOBaHUM.

[TponaBelr (M3rOTOBUTENB), YIIOIIHOMOYEHHASI OpTraHU3aIUs WM YITOJIHOMOYEHHBIN HHIMBU Y alTbHBIH
MpEeANPUHUMATETh, UMIIOPTEP OOS3aHBI MPUHATH TOBAp HEHAJJICKAIIETO KAa4yeCcTBa y MOTPEOUTENS U B
clly4ae HeO0OXOTUMOCTH TPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpeburtens BIpaBe ydyacTBOBATh B
MIPOBEPKE KaueCcTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywae cmopa o mpuymHaX BO3HUKHOBEHHUS HEIOCTAaTKOB TOBapa MpojaaBel] (M3TOTOBHUTEID),
YIOJHOMOYEHHAs! OpraHu3alis Wik YNOJIHOMOYEHHBIM WHJIMBHUAYaTbHBIA MPEAIPUHUMATENb, UMIIOPTEP
00s13aHBI TIPOBECTH OKCIIEPTHU3Yy TOBapa 3a CBOW CUET. OJKCIEpTH3a TOBapa MPOBOAMUTCS B CPOKH,
ycTaHoBieHHbIe cTaTbsiMu 20, 21 u 22 Hacrodiiero 3akoHa AJig YAOBIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuit morpedutens. [lorpedurtens BlpaBe MPUCYyTCTBOBATh MPH MPOBEIACHUHN IKCIIEPTU3HI TOBapa 1
B CJTy4ae HEeCOIIacus C €€ pe3yabTaTaMu OCIIOPHUTh 3aKITIOUEHUE TAKOH SKCIIEPTHU3BI B CYI€OHOM MOPSIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

Ecnu B pe3ynbraTe SKCHEpTU3bl TOBapa yCTAHOBJIEHO, YTO €r0 HEJOCTATKH BO3HUKIIU BCIEICTBUE
0OCTOSITENIBCTB, 32 KOTOPBIE HE OTBEYAeT MpojaBell (M3rOTOBHUTENH), MOTPEOUTENs 00sS3aH BO3MECTUTH
MPOAABIY (M3rOTOBUTENIO), YIIOJIHOMOUYEHHOM OpraHu3alyy WM YIOJIHOMOYEHHOMY WHIWBUIYaIbHOMY
IPENIIPUHUMATENI0, UMIIOPTEPY pacxXoAbl HAa IPOBEIAEHHE HKCIEPTU3bI, a TAKKE CBS3aHHBIE C €€
MIPOBEJICHUEM PAcXobl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pen. DeaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YIOJIHOMOYEHHAs OpraHU3alMs WM  YIOJIHOMOYEHHBIN
WH/IMBUYAIBHBIA TMPEIIPUHIUMATENh, MMIIOPTEP OTBEUACT 3a HEJAOCTAaTKH TOBapa, Ha KOTOPBIA HE
YCTaHOBJICH TapaHTUWHBIA CPOK, €CIIM MOTPEOUTENh TOKAXKET, YTO OHM BO3HUKJIM JO IMEpefayd ToBapa
MOTPEOUTEITIO MIK 110 TIPUYMHAM, BO3HHUKIIIAM JIO 3TOTO MOMECHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B orHomieHuu ToBapa, Ha KOTOpPBI YCTAaHOBJIEH TapaHTHHHBIA CPOK, MpojaBell (M3rOTOBUTED),
YIOJHOMOYEHHAs] OpraHu3alysl WM YIOJIHOMOYEHHbIN MHAWBUYaIbHBIA MPEANPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEIOCTaTKU TOBapa, €ClM HEe JOKAKET, YTO OHM BO3HUKIHM I[IOCJE IMepeladyd ToBapa
MOTPEOUTENI0  BCICICTBHE HAPYIICHUS MOTPEOMTENIeM TpPaBUI HCIOJIB30BAaHUSA, XPaHEHHS WU
TPaHCIOPTUPOBKHU TOBApa, JEHCTBUI TPETHUX JIUI UIIM HETIPEOAOIMMOMN CHIIBI.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH PenepalbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

7. JlocTaBka KpymHOTa0apuTHOTO TOBapa W TOBapa BECOM OOJiee MATH KUJIOTPAaMMOB JIJisi PEMOHTA,
YIICHKH, 3aMEeHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHU W 3a CUET MpOojaBlia
(M3roToBUTENS,  YNOJHOMOYEHHOW  OpraHU3allMM WM  YIOJHOMOYEHHOTO  WHIWBUIYaJILHOTO
MpepUHUMATEINSI, UMIIOpTepa). B ciiydyae HencnomHeHUs TaHHOW 0053aHHOCTH, a TAK)Ke IPU OTCYTCTBUH
MpoJaBiia (M3rOTOBUTEISA, YIOJIHOMOUYEHHON OpraHu3allii WU YIOJIHOMOYEHHOTO WHIWUBUYaJIBHOTO
MpeIPUHUMATEINSI, UMIIOPTEPa) B MECTE HAXOXKACHHS MOTPEOUTENs JOCTaBKa U (M) BO3BPAT yKa3aHHBIX
TOBAapOB MOTYT OCYIIECTBISATHCS moTpedutenem. [Ipu sToM mponmaser] (M3roTOBUTENb, YIIOTHOMOUYECHHAS
OpraHm3anysl WIA YIOJTHOMOUEHHBIM WHIWBUIYaNbHBIA TMpEANpPUHUMATETb, HMIOPTEp) O0sM3aH
BO3MECTHUTH OTPEOUTENIO PACXObI, CBA3AHHBIEC C IOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsABneHUMA notTpebutenem TpeboOBaHMM B OTHOLUEHUMU
HeAOCTaTKOB TOoBapa

1. IlorpeOuTensb BlipaBe MpebsiBUTh IPEAYCMOTPEHHBIE cTaThel 18 HacTosmero 3akoHa TpeGoBaHUS
K IpozaBly (M3rOTOBUTEINIO, YIIOJHOMOYEHHON OpraHU3alii WIA YIIOJHOMOUYEHHOMY MHANBHUAYaJIbHOMY
MpePUHUMATENI0, UMIIOPTEPY) B OTHOIIEHUU HEIOCTAaTKOB TOBApa, €CJIM OHU OOHApYKEHbI B TEUCHHE
TapaHTUIHOIO CPOKa WA CPOKA I'OJHOCTH.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHoIEHHH TOBAapOB, HA KOTOpPHIE TapaHTUHHBIE CPOKU UM CPOKH TOIHOCTHU HE YCTAHOBJIECHBI,
MOTpeOUTENh BIPAaBE MPEAbSIBUTH YKa3aHHBIE TPEOOBaHUSA, €CJIM HEAOCTATKH TOBAapOB OOHAPYKEHBHI B
pa3yMHBII CPOK, HO B Mpenenax ABYX JIET CO JHS Mepefadd UX MOTpeOuTeno, eciu Oojee IIUTeNbHbIe
CPOKHU HE YCTaHOBJIEHBI 3aKOHOM WJIH JIOTOBOPOM.

(n. 1 B pen. @enepanvHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

2. T'apaHTuiHBIA CPOK TOBapa, a TAKXKE CPOK €ro CiaykObl MCUMUCISIETCA CO AHS Iepelladyd ToBapa
HOTPEOUTEITIO, €CIIM MHOE HE MIPEAyCMOTPEHO AorosopoM. Eciu 1eHp nepegaun yCTaHOBUTh HEBO3MOXKHO,
3T CPOKU UCUUCIISIOTCS CO JTHS U3TOTOBJIEHUS TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

J1s1 ce30HHBIX TOBApOB (00YBH, OJICHKIBI M IPOYHX ) TH CPOKU UCUUCIITFOTCSI C MOMEHTA HaCTYTUICHUS
COOTBETCTBYIOIIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OIPEAETSETCS COOTBETCTBEHHO CYObEKTaMu
Poccutickoit @eneparnuy ucxons U3 KJIMMaTHUYECKUX YCIOBUN MeCTa HAXOXKICHUS TTOTpeOUTeNeH.

[Tpu mpogake TOBapoOB MO OOpasiiam, Mo MOYTe, a TAaKKe B CIydasx, €CIM MOMEHT 3aKIIIOYCHHS
JIOTOBOpa KYIUTU-TIPOAaXKK M MOMEHT IIepelaud ToBapa IMOTPEOMTENI0 HE COBNAJAIOT, ATH CPOKH
WCUHUCIIIIOTCS. CO [JIHS JIOCTaBKM ToBapa morpeOutento. Eciam moTpeOuTens IUIIEH BO3MOXKHOCTH
UCIIOJIB30BaTh TOBAP BCIICICTBHE OOCTOSTEIBCTB, 3aBUCAIIMX OT MPOJIaBIia (B YaCTHOCTH, TOBAP HYKIACTCS
B CITCIMATHFHON YCTAaHOBKE, MOJKIIOYCHNUN WM COOpKe, B HEM UMEIOTCS HEJIOCTATKH ), TAPAaHTHHHBINA CPOK
HE TEYEeT 10 YCTPAHCHHsS TMPOAABIIOM TaKHX OOCTOATENbCTB. ECIM JEHb JOCTaBKH, YCTaHOBKH,
MTOJIKITIOYCHUS, COOPKH TOBapa, YCTPAHCHHSI 3aBHCSIIUX OT MPOJIaBIIa 00CTOSITEIILCTB, BCIICICTBUE KOTOPHIX
NoTpeOUTENIh HE MOXKET HCIIOJh30BaTh TOBAP IO HA3HAUCHHIO, OIMPENEIUTh HEBO3MOXHO, 3TH CPOKHU
MCUHUCIISIOTCS CO JTHS 3aKITFOYSHHS JOTOBOPA KYIUTU-TIPOJIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao3arr uckirodeH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

CpOK rogAHOCTH TOBapa OHNPCACIIACTCA IMEPHUOAOM, UCHUCIIKICMBIM CO JHA HU3TOTOBJICHUS TOBApa, B
TCYCHUC KOTOPOr'0 OH MPUTOJACH K UCIIOJIB30BaHUIO, UJIN )IaTOI>'I, A0 HACTYIICHUA KOTOpOI}'I TOBAp MPUTroACH
K UCITIOJIb30BAHUIO.

[TpomOKUTENBHOCTh  CPOKAa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATh — 0O0S3aTENbHBIM
TpeboBaHUSAM K OE30MaCHOCTH TOBapa.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

3. r‘apaHTI/II\/'IHLIC CPOKH MOT'YT YyCTaHAaBJIMBATHCS HA KOMIUICKTYIOIINUEC HU3ACIINA U COCTABHBIC YaCTU
OCHOBHOTI'O TOBapa. FapaHTHfIHI)IG CPOKH Ha KOMIUICKTYIOIHE U3JACIINA U COCTABHBIC YaCTU UCUUCIIATIOTCS
B TOM K€ IOPAAKE, UTO U l"apaHTI/II\/’IHBII\/’I CpOK Ha OCHOBHOM TOBap.

["apanTHiiHbIE CPOKHM HA KOMITJIEKTYIOITUE U3/IETHS M COCTABHBIE YaCTH TOBapa CUUTAIOTCS PAaBHBIMHU
rapaHTUITHOMY CPOKY Ha OCHOBHOE M3/IEJIME, €CIIU UHOE HE YCTAaHOBJIEHO JI0roBOpoM. B ciydae, ecnu Ha
KOMIUICKTYIOIIEEe M3/EIMe M COCTAaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJIICH TapaHTUHHBIA CPOK
MEHBIIIEH MPOTOIKUTETFHOCTH, YeM TapaHTHIHBIA CPOK Ha OCHOBHOE H3JeNue, MOTpPeOUTENh BIIPaBe
MIPEABSIBUTh TPEOOBAaHMS, CBI3aHHBIE C HEIOCTATKAMHM KOMILJIEKTYIOIIETO M3MIETUs U COCTaBHOM 4YacTH
TOBapa, MpU UX OOHAPYKEHHWU B TEUEHHE TAPAHTHIHOTO CpPOKa HA OCHOBHOE H3JENHe, eCIH HHOE He
MPETYCMOTPEHO TOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha koMIIeKTyroIee U31eue YCTaHOBJIEH rapaHTHITHBINA CPOK OOJbLIEH MPOIOIKUTENEHOCTH,
YyeM rapaHTUHHBINA CPOK Ha OCHOBHOM TOBap, MOTPEOUTEINb BIIPaBe NPEABIBUTH TPEOOBAaHNS B OTHOIICHUHU
HEOOCTATKOB TOBapa Mpu yCJIOBUH, YTO HEAOCTATKHN KOMIUJICKTYIOIICTO MU3CIIHA O6H3py>I(GHI)I B TCUCHUC
TrapaHTUIHOIO CPOKA Ha 3TO U3JEIUe, HE3aBUCUMO OT UCTEUEHUs TAPAaHTUWHOIO CPOKA HA OCHOBHOM TOBAp.

www.consultant.ru Crpannua 25 n3 48
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100079&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=493202&date=13.03.2025&dst=37&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100081&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100083&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72074&date=13.03.2025&dst=100094&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100084&field=134&demo=2

?ngOHol;dz)gTog72.8§;‘1)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

4. Cpoku, yKa3aHHbBIC B HACTOSIIIECH CTaThe, TOBOAATCS O CBEICHHS MOTPEeOHUTEINs B HHPOPMAIIUU O
TOBape, MPEAOCTABIIEMON MOTPEOUTENIO B COOTBETCTBUH O cTarheil 10 HacTosmero 3akoHa.

5. B ciayuasx, korna nmpeaycMOTPEHHBIN 10TOBOPOM rapaHTUIHBINA CPOK COCTABIISIET MEHEE ABYX JIET
Y HEJOCTaTKU TOBapa OOHAPYXKEHBI MOTPEOUTENIEM N0 MCTCUCHHH TapaHTUHHOTO CPOKa, HO B Mpeaenax
IBYX JIET, TOTpeOuTeNb BIpPaBE MPEIbABUTH MPOAABILY (M3rOTOBUTENIO) TPEOOBaHUS, MIPELyCMOTPEHHbBIE
cratbedl 18 HacTosiiero 3akoHa, €ClU JIOKAXET, YTO HEIOCTAaTKU TOBAapa BO3HUKIIM JI0 €ro Mepeaadu
MOTPEOUTENIO WK [0 MPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.
(n. 5 BBeneH DeaepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cinyuae BBIBICHMS CYIECTBEHHBIX HEOCTAaTKOB TOBapa MOTPEOUTENb BIpaBe NPEAbSBUTH
U3TOTOBUTENIO  (YIOJIHOMOYEHHON  OpraHu3allMd WM YIOJHOMOYEHHOMY  MHAMBHUAYyaJbHOMY
IpeANpUHUMATEN0, UMIOPTEPY) TpeOoBaHHE O OGE3BO3ME3THOM YCTPAaHEHHUU TAKUX HEIOCTAaTKOB, €CIIU
JIOKQ)KET, YTO OHU BO3ZHUKJIIU 0 ME€pe/laud TOBapa MOTPEOUTENI0 WX [0 IPUYMHAM, BOSHUKIIHUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHUE MOXKET OBITh MPEIbIBICHO, €CIM HEOCTaTKU TOBapa OOHApyKeHbI 110
HCTEUEHUU JBYX JIET CO JHS Nepejadyl ToBapa NOTPEOUTENI0, B TEUEHUE YCTAaHOBIEHHOTO HAa TOBAp CPOKa
CIIy>KObI WJIN B TEUEHHUE JIECATH JIET CO JIHS Nepeiadyd TOBapa MOTPEOUTENIO0 B Cllyyae HEyCTaHOBIICHHS
cpoka ciyxObl. Ecnu ykazaHHOe TpeOoBaHHE HE yAOBJIETBOPEHO B TEUEHHUE ABAJLATH JHEW CO JHS €ro
IpebsSBICHUS MOTpeOUTeNeM MM OOHApYKEHHBIH MM HEJOCTAaTOK TOBapa SIBISETCS HEYCTPAHUMBIM,
MOTPEeOUTEIH 110 CBOEMY BBIOOPY BIIPaBe MPEIbSIBUTH U3TOTOBUTENIO (YITOTHOMOYEHHOW OpraHU3aIN HITH
YIOJIHOMOYEHHOMY MHAMBHYaJbHOMY MpEIINPUHUMATENI0, HMIIOPTEPY) HHBIE NPEAyCMOTPEHHbIE
nyHKTOM 3 crarbu 18 Hacrosiuiero 3akoHa TpeOOBaHMSI WM BO3BPAaTUTh TOBApP H3TOTOBUTEIIO
(YIIOJTHOMOYEHHOM OpraHM3allid WM  YIOJIHOMOYEHHOMY WHJMBHIYaJbHOMY IPEIIPUHHUMATEIIO,
UMIIOPTEPY) U NOTPEOOBATh BO3BpaTa YIIJIaYeHHON JEHEKHOW CyMMBI.

(m. 6 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HepoCTaTKOB ToBapa wu3rotoButenem (npoaasuoM,
YNONTHOMOYEHHOW opraHusaumemn unu YNONMHOMOYEHHbIM uHOuBUAYyanbHbIM
npeanpuHUMaTenemM, UMNOpPTEpPoOMm)

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecniu cpok ycTpaHeHUs HEIOCTATKOB TOBapa HE OMPE/ENICH B MMCbMEHHOU (hOopMe coTaleHneM
CTOPOH, STH HEJIOCTAaTKU JOJDKHBI OBITh YCTPAHEHBI W3TOTOBUTENEM (IIPOAABIIOM, YHIOTHOMOYEHHOU
OpraHM3alnyel WId  yHOJHOMOUYEHHBIM  HMHJIMBUIYaJIbHBIM  MpPEANpPUHUMATENIEM, HMIIOPTEPOM)
HEe3aMeUIUTEIbHO, TO €CTh B MUHHUMAJbHBIA CPOK, OOBEKTUBHO HEOOXOMUMBIA IIJISI UX YCTPAHEHUS C
y4eToM OOBIYHO MpuUMeHsieMoro crmocoba. Cpok yCTpaHEHHsS HEAOCTAaTKOB TOBapa, OMpENesieMbId B
MUCEMEHHOM (hopMe cornaleHneM CTOPOH, He MOXKET IPEBBIIIATh COPOK TISITh THEH.

B cnydae, ecim Bo BpeMs yCTpaHEHHSI HEIOCTATKOB TOBapa CTAaHET OYECBHIAHBIM, YTO OHH HE OYyIyT
yCTpaHEHBI B ONIPEICTICHHBIH CONaIlIEeHneM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIFOYUTh COTVIAIIEHUE O HOBOM
CpPOKE YyCTpaHEHHs HEIOCTAaTKOB, ToBapa. I[IpM 3TOM OTCYTCTBHE HEOOXOAWMBIX ISl YCTpPaHEHUS
HEJIOCTAaTKOB TOBAapa 3allacHbIX yacTel (JieTanieil, MaTepranoB), 00OPyJOBaHUS WM MOAOOHBIE MPUUMHBI
HE SIBIITIOTCS OCHOBAHUEM JUISl 3aKJIFOYCHHUS COIVIAIIECHHS O TAKOM HOBOM CPOKE M HE OCBOOOXIAIOT OT
OTBETCTBEHHOCTH 32 HapylIEHHE CPOKa, ONPEEIEHHOTO COMIAIIEHUEM CTOPOH NIEPBOHAYAIIBHO.

(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B orHomeHun TOBApOB  IJIUTCIIBHOTO  IMOJIB30BAHUA  U3TOTOBUTCIIb, IMPOAABCIY 100
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YIOJTHOMOYEHHAs OpraHu3aIis WK YIIOJHOMOYEHHBIN MHAUBH Ty alIbHBIN MpeANpUHUMATETh 00s3aHbI TPU
NPEIbABICHUN TOTPEOUTENIEM YKa3aHHOTO TPEOOBaHHS B TPEXAHEBHBIN CPOK O€3BO3ME3THO MPEIOCTABUTh
MOTPEOUTENIO Ha MIEPHO PEMOHTA TOBAP AJTUTEILHOTO MOJIb30BaHUs, 001a1al0IIUN STUMH K€ OCHOBHBIMU
NOTPEOUTENLCKUMH CBOMCTBAMH, 00ECIIEYMB JTOCTAaBKY 3a CBOH cueT. llepeueHb TOBapOB IIUTEIHLHOTO
MOJIb30BaHUsl, Ha KOTOpble yKa3aHHOE TpeOOBaHHE HE PacCHpOCTpaHsIEeTCs, YCTaHABIUBAETCS
IIpaBurenscrBoM Poccuiickoit denepanuu.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciiyuae ycTpaHeHHs: HEIOCTATKOB TOBapa TapaHTUHHBIN CPOK Ha HETO MPOJUIEBACTCS HA TIEPHOI,
B TCUCHHE KOTOPOTO TOBAp HE KCIOJIB30BAJICSA. YKa3aHHBIM MEPHOJ]] UCUHUCISCTCS CO JHS OOparieHus
norpeduTensi ¢ TpeboBaHHEM 00 YCTpaHCHHWH HEIOCTAaTKOB TOBapa JO JHS BBLIA4d €ro MO OKOHYaHWUHU
pemonTa. Ilpu BbImaue TOBapa M3rOTOBUTEAb (IIPOAABEI], YIIOJIHOMOYCHHAS OpraHU3allus WU
YIOJIHOMOYCHHBIH WHIMBUAYJIbHBIN MPEATPUHAMATEIb, HMIIOPTEP) 00s13aH MPEAOCTABUTh B IMCbMEHHOMN
dbopme morpedburenro WHGOPMAIUIO O JaTe OOpameHus MoTpeduTenss ¢ TpeOoBaHHEM 00 yCTpaHCHHH
OOHApYXCHHBIX WM HEIOCTAaTKOB TOBapa, O Jare Iepelayd ToBapa IOTPEOUTENeM s yCTpaHEHUs
HEIOCTaTKOB TOBapa, O JaTe€ yCTPaHEHHUS HEIOCTATKOB TOBapa C MX OINUCAHHEM, 00 HCIIOJb30BaHHBIX
3alacHBIX YacTsIX (JIeTansx, Marepualax) M O JiaTe BbIIaud TOBapa IOTPEOUTEN0 10 OKOHYaHWHU
yCTpaHEHHUsT HEIOCTATKOB TOBapa.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu yCTpaHEHHWH HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBI KOMIUICKTYIONICTO W3CIUS WIIH
COCTaBHOM 4YacTH OCHOBHOTO HW3JEJHsS, Ha KOTOpPbIE YCTAHOBJIEHBI TapaHTUMHBIE CPOKH, Ha HOBBIE
KOMITJICKTYIOIIEE W3JIeNINe WM COCTAaBHYIO YacTh OCHOBHOTO H3JICIHS YCTAaHABIMBACTCS TapaHTUHWHBIA
CPOK TOH K€ MPOJOKUTENHHOCTH, YTO M HA 3aMEHEHHBIE KOMITJIEKTYIOIIEE U3/IeIHe WM COCTaBHYIO 4acTh
OCHOBHOTO M3JICJIHSI, €CITH HHOE HE MPETyCMOTPEHO JIOTOBOPOM, M TAPAHTHUIHBINA CPOK HCUUCIIICTCS CO JTHS
BBIJIaYH MOTPEOUTEINIO ITOTO TOBapa M0 OKOHUYAHUU PEMOHTA.

(. 4 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHagnexallero Ka4ecTaea

1. B coyuae oOHapykeHUs: TOTpeOUTENEM HEIOCTATKOB TOBapa U MPEIbsBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBel]  (M3TOTOBUTENb,  YINOJTHOMOYEHHAs  OpTaHu3alus WIH  YIOJHOMOYEHHBIH
WHIMBUIyaTbHBIA MPEANPUHUMATEINh, UMITOPTEP) 00s13aH 3aMEHUTh TaKOW TOBAp B TEUEHUE CEMHU JIHEH CO
THS TIPENBSBICHUS yKa3aHHOTO TpeOOBaHMs MOTpeOUTeseM, a MPH HEOOXOAMMOCTU JOMOTHUTEIHLHOM
MIPOBEPKH Ka4eCTBAa TAKOTO TOBapa MPOAABIIOM (M3TOTOBUTENIEM, YITOJHOMOYEHHOW OpraHu3alueid Wiv
YIOJHOMOYEHHBIM WHJIMBUIyaIbHBIM MPEANPUHUMATETIEM, UMIIOPTEPOM) - B TEUEHHE JBALATH JTHEU CO
JTHSI TIPETBSBIICHUS YKa3aHHOTO TPeOOBaHUSI.

Ecin y mnpomaBua (M3roToBUTENs, YHNOJHOMOYEHHOW OpraHM3allud WM  YIOJHOMOUYEHHOTO
MHIUBUAYAIbHOTO NpPEANpPUHUMATENS, UMIIOPTEpA) B MOMEHT NpEIbsIBICHUS TPeOOBaHUS OTCYTCTBYET
HEOOXOIMMBIA Ul 3aMEHBl TOBap, 3aMeHa JIOJDKHA OBITh NpOBENEHa B TEYEHHE MecsAla CO JIHS
MpeIbSBICHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaiinero CeBepa um npupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHUE MOTPEOUTEINs O
3aMEHEe TOoBapa MOJUICKUT YIOBJIETBOPEHUIO MO €ro 3asBICHUIO B CPOK, HEOOXOIMMBIN JUIsl oYepeqHOM
JIOCTaBKU COOTBETCTBYIOILErO TOBAapa B 3TU pailOHbI, B CiIydae OTCYTCTBHS Yy MpoJaBlLa (M3rOTOBUTEI,
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ynOHHOMOquHOﬁ OopraHru3alry WA YIIOJTHOMOYCHHOI'O MHAWBUAYAJIbHOI'O IIPEAIIPUHUMATEIIA, HMnopTepa)
HCO6XOI[I/IMOI‘O AJI1 3aMCHBI TOBapa Ha JACHL MMPCABABIICHUA YKA3aHHOT'O TpGGOBaHI/ISI.

Ecnam nnst 3amensl ToBapa TpeOyeTcs Oonee ceMu JHEH, 1Mo TpeOOBAHUIO MOTPEOUTEINS MPOIABeILl
(u3roroButTenbs MO0 YHOJTHOMOUEHHAs OpPraHM3alUs WM YIOJHOMOYEHHBIH WHAWBUIYATbHBIN
IpeANpUHIMATENb) B TEUEHHE TPEX JHEH CO THs MpenbsBICHUS TPeOOBaHMSA O 3aMEHE TOBapa 00s3aH
0€3B0O3ME3IHO IPEIOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0Jb30BAaHME HA MEPUOJ 3aMEHbl TOBap
JUTUTEIBHOTO TIOJIB30BAHUS, OONAalONIMK ATUMH K€ OCHOBHBIMH IOTPEOMTEIECKUMH CBOWCTBAMH,
o0ecIieuuB ero JOCTaBKy 3a CBOH cueT. DTO IIPaBUIIO HE PACIPOCTPAHAETCS HAa TOBAPBI, IEPEUCHb KOTOPBIX
OIPEAENSIETCS] B COOTBETCTBUH C ITYHKTOM 2 cTaThy 20 HacTosAIIero 3akoHa.

(B pen. @enepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaJIEKAILETO KadecTBa AOJDKEH OBITh 3aMEHEH Ha HOBBII TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B yIOTpeOICHUH.

HpI/I 3aMCHC TOBapa FapaHTPIfIHLIfI CPOK UCUUCIIACTC 3aHOBO CO IHS IICPCAadu TOBapa HOTpe6I/ITeJ'IIO.
CtaTtbsa 22. CpoKu yAOBneTBOPEHUA oTAeNbHbIX TpeboBaHUN noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeOoBanust moTpeOUTENs O COpa3MEPHOM YMEHBLICHHWHM IOKYITHOW LEHBI TOBapa, BO3MEIIECHHH
Pacxo/10B Ha HCIIPABIICHUE HEJAOCTATKOB TOBapa MOTPEOUTEIEM HITH TPETHUM JINIIOM, BO3BpATE YIUTaY€HHON
3a TOBap JCHEKHOW CyMMBI, a TaKke TpeOOBaHUE O BO3MELIEHUH YOBITKOB, IPUYMHEHHBIX TOTPEOUTEIIO
BCJIC/ICTBHE IPOJAXU TOBapa HEHAIJIEXkKAIero KadecTBa JHMOO MPEIOCTAaBICHUS HEHaJIeKaleH
MHpOpPMALMU O TOBape, MOJIEXKAT YAOBIETBOPEHHUIO MPOJAABLOM (M3rOTOBHUTENEM, YIOJIHOMOYEHHOMH
OpFaHHSaHHCﬁ WM YIIOJTHOMOYCHHBIM HWHAWBUAYAJIBHBIM HNPCANPUHUMATCIICEM, I/IMI'IOpTepOM) B TCUCHUC
J€CSITU AHEN CO JHS NPEABbABICHUS COOTBETCTBYIOIIETO TPEOOBAHMUS.

(B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npogaBua (uM3rotoBuTens, YMNOMHOMO4YE€HHOMU
opraHu3aumm unm yrnoriHOMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMaTens, umnoprtepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHM noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX cTarbaMu 20, 21 u 22 HacTosmero 3akoHa CpOKOB, a TaKXkKe 3a
HEBBITNOJIHEHNE (3a/1€PKKY BBINOJIHEHHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUH €My Ha MepHOJ
peMoHTa (3aMeHbI) aHAJIOTHYHOTO TOBapa Mpojasel] (M3rOTOBUTENb, YIIOJHOMOUYEHHAs OpraHu3alus Wiu
YIOJTHOMOYEHHBIH WHIWBUIYAJIbHBIA MpeANpUHUMATENb, UMIIOPTEP), NOMYCTUBLINI Takue HapylleHus,
yIJIa4MBAET MOTPEOUTEINIO 33 KaXK/bIH JIeHb MPOCPOUYKH HEYCTOHKY (TIE€HI0) B pa3Mepe OJHOTO MPOLEHTa
LIEHBI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenemnsieTcs, UCXONIS W3 €ro IIEHBI, CYIIECTBOBABIIEH B TOM MECTE€, B KOTOPOM
TpeboBaHUE TMOTPEOUTENS JOHKHO ObUIO OBITH  yAOBIETBOPEHO MPOAABIIOM (M3TOTOBUTEINEM,
YIIOJITHOMOYEHHON OpraHu3aliieid Wi YIOJHOMOYEHHBIM WHANBUIYAJbHBIM TPEANPUHAMATEIIEM,
UMIIOPTEPOM), B JCHHb JOOPOBOJBHOTO YIOBIETBOPEHHUS TAKOrO TPEOOBAHWSI WM B JIEHb BBIHECCHHS
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

Cy1eOHOTO pelIeHHus, eclid TpeOoBaHHE JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciryuae HeBbInoHEHU TPeOOBaHMI TOTPEOUTENS B CPOKHU, MPETyCMOTPEHHBIE cTarhsimu 20 - 22
HACTOAIIET0 3aKOHA, IOTPEOUTENb BOpPaBE IO CBOEMY BBIOOPY MPEIbSIBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHBIE cTaThel 18 Hacrosmero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapyweHuUs npoAaBLOM CpoKa nepepayu
npeaBapuTeribHO OMnJfla4eHHOro ToBapa norpedutento

(BBeneHa DenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUIU-TIPOJAXKH, MPETyCMaTPUBAIOIINNA 00S3aHHOCTh MOTPEOUTENST TPEIBAPUTEIHLHO
OILIATUThH TOBAP, IOJKEH COJIEPKaTh YCIOBHUE O CPOKE Mepe/laur ToBapa MOTPEOUTEINIO.

2. B cayuae, eciu mpojaBel], NOJYYUBUIMM CyMMY NpeABapUTEIbHON OIUIaThl B ONpPEAEICHHOM
JIOTOBOPOM KYIUIH-IIPOAQKU pa3Mepe, HE HCIOMHUI 00S3aHHOCTH IO Iepeadye ToBapa MOTpeOUTeNio B
YCTaHOBJICHHBIN TaKUM JJOTOBOPOM CPOK, IOTPEOUTEIb IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

nepeiadyn OIIa4eHHOr0 TOBapa B YCTAHOBJIEHHBIH UM HOBBIH CPOK;
BO3BpaTa CyMMbl IIPEBAPUTEILHON OIIAThl TOBAPA, HE MEPEAAHHOTO MPOJABLIOM.

HpI/I OTOM HOTpe6I/ITeJ'H> BIIpaBe HOTpC6OBaTL TAKXXEC INOJHOI'O BO3MCIICHUA y6BITKOB, MPUYNHCHHBIX
€My BCJICACTBUC HAPYUICHWA YCTAHOBJIICHHOTO JOIOBOPOM  KYIUIM-TIPOAAXHW  CpPOKa mepcaavyun
NpEABApUTCIIbHO OIJIAYCHHOT'O TOBAapa.

3. B caywae HapyumeHHs YCTaHOBJIIEHHOTO JOTOBOPOM KYIIIM-NIPOJAXH CpOKa Mepeaaqyu
IPEIBApUTENBHO OIJIAYEHHOTO0 TOBapa MOTPEOUTENI0 MpOJaBel] YIUIAauMBaeT €My 3a KaXAbl JIeHb
IIPOCPOYKHU HEYCTOMKY (TI€HU) B pa3Mepe MOJIOBHUHBI IPOLIEHTAa CYMMBI NPEIBAPUTENILHOM OIUIaThl TOBApa.

Heycroiika (eHn) B3bICKMBAETCs CO JHs, KOTJa MO JO0TOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
MOTPEOUTENIO JT0JIKHA ObuIa OBITH OCYIIECTBIIEHA, A0 JIHS IMepeladyd ToBapa MOTPEOUTEN0 WIN 10 JHA
YAOBJIETBOPEHHsI TPeOOBaHUS MOTPEOUTENSI O BO3BpaTe €My MPEIBAPUTENBHO YIUIAUEHHONH UM CYMMBI.

Cymma B3BICKAaHHOM moOTpeOuTesneM HEyCTOWKH (IEeHH) He MOXET IPEBBIIIATh CyMMY
[IpEABAPUTEIILHON OILIAThI TOBAPA.

4. TpeboBaHUs TOTPEOUTENST O BO3BpATe YIUTAYEHHOW 32 TOBAp CYMMBI M O TTOJIHOM BO3MEIICHUH
yOBITKOB TOJUIeXkKAT YHAOBJIETBOPEHHUIO IPOAABIIOM B TEUEHUE JECATH JHEH CO IHS MperbsBICHUS
COOTBETCTBYIOILETO TPEOOBAHUSI.

5. TpeOGoBaHus MOTpeOUTENs, YCTAHOBIEHHBIE IMYHKTOM 2 HACTOSIIEH CTaThbu, HE MOMAJIEKar
YAOBICTBOPEHHIO, €CIIM TPOAABEIl JOKaXET, YTO HapylmIeHHe CPOKOB TMeperadd MOTPEOHTEIo
IPEBApUTEIBHO OIJIAYEHHOTO TOBapa IMPOM3O0LUIO BCIEACTBUE HEMPEONOTUMON CHIIBI WIM MO BHUHE
noTpeduTes.

Cratba 24. PacueTbl ¢ nortpebutenem B crnyvyae npuobpeTeHMA MM ToBapa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

HeHaasnexawlero Ka4ecrea

1. Ilpu 3ameHe TOBapa HEHA UICKAIIETO KaueCTBa Ha TOBAP 3TOM ke MapKH (ITUX e MOJCITH U (¥ITH)
apTHKYJa) epepacyer [eHbl TOBapa HE IPOU3BOJUTCS.
(B pen. ®enepanpHoro 3akoHa oT 25.10.2007 N 234-D3)

2. Ilpu 3aMeHe TOBapa HEHAAJIEKAIIETO KauecTBa HA TAKOM e ToBap IPYyro Mapku (MOjeiH,
apTHKYJIa) B cllydae, €CiH [IeHa TOBapa, IOJICKAIIEro 3aMeHe, HIDKE IICHBI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, NOTPEOUTENb JODKEH JAOIUIATUTh PAa3HUILy B IIEHAX; B Clydyae, €ClIi LIeHa TOBapa, MOAJIEeKAIIEro
3aMeHe, BBIIIE IIEHBI TOBapa, MPEJI0CTABICHHOTO B3aMEH, pa3HHUIIA B [IEHAX BBIIIAYMBACTCS TOTPEOUTEITIO.
Ilena ToBapa, MOAJEKAIIETO 3aMEHE, OIpPENENseTCS Ha MOMEHT €ro 3aMeHBl, a eclu TpeOoBaHHE
NOTPEeOUTENST HE YIOBJICTBOPEHO MPOJABIIOM, IIeHa 3aMEHSEMOr0 TOBapa M IieHa MepeaBaeMoro B3aMeH
TOBapa OMPENENSAIOTCS Ha MOMEHT BBIHECEHHSI CY/IOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs oTpeOuTeneM TpeOOBaHUS O COpa3MEPHOM YMEHBIECHUH MMOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHa TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPeOOBaHUS
00 yIIeHKE WM, €CIH OHO JOOPOBOJBHO HE YIOBIETBOPEHO, HA MOMEHT BBHIHECEHHUS CYJOM PELICHHS O
COpa3MEpPHOM YMCHBIIICHUU TTOKYITHOH 1ICHBI.

(n. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3Bpare TOBapa HEHAJJIEXKALIETO KauecTBa MOTpeOUTENb BIpaBe TPeOOBAaTh BO3MELICHUS
pasHUIIBI MEXKIY LIEHOW TOBapa, YCTAHOBJIEHHOM IOrOBOPOM, M IIEHOM COOTBETCTBYIOILErO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YIOBJIETBOPEHUS TAKOTO TpeOOBaHMS WM, €ClIM TpeOOBaHUE JOOPOBOIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJOM PELICHHUS.

(1. 4 BBeneH @enepanbHbIM 3aKOHOM OT 17.12.1999 N 212-@3, B pen. PenepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B ciydae BO3Bpara TOBapa HEHAJISKAIIEr0 KayecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl yIJIaueHHas 3a TOBap JCHEXHas CyMMa B pa3Mepe IOTallleHHOTo KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a TAKKe BO3MEIIAETCs IJIaTa 3a MpeoCTaBlIeHIe KpeIuTa.

(m. 5 B pea. @enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJyIeXkallero KauecTsa, MpuoOPETEeHHOro MOTPeOUTENeM 3a CUET
MOTPEOUTENHCKOTO KpenuTa (3aiima), mpojaser 00si3aH BO3BPATUTH MOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
JICHeKHYI0 CyMMY, @ TakXe BO3MECTHTh YIUIAUCHHbIE MOTPEOHUTENEeM IMPOLEHThl M HMHbIE IUIATEXH IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeauTa (3aiima).

(n. 6 BBeneH PeaepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. [paBo noTpedbuTensa Ha o6MeH ToBapa Haanexallero KayecTaea

1. IlorpeOutens BmpaBe OOMEHSTH HENPOJOBOJILCTBEHHBIM TOBap HaJJIeXKalllero KayecTBa Ha
aHAJIOTMYHBIA TOBap y MpojaBlia, Y KOTOPOro 3TOT TOBAap OBLI MPHOOpPETEH, €CIM yKa3aHHBIK TOBap He
nojiouren no Gpopme, rabapuram, GpacoHy, paclBeTKe, pa3Mepy WIH KOMIUIEKTAIHH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOIO TOBapa HAMJIEKAIIEr0 KauyecTBa B
TEUCHUE YCTHIPHAAIATH JHEH, HE CUNTAS THS €T0 MOKYIIKH.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

OOMeH HenpoI0BOIBCTBEHHOTO TOBAapa HAIIC)KAIIETO KaueCTBa MIPOBOUTCS, €CITU YKa3aHHbBII TOBap
He ObUT B yHOTPEOJCHHWH, COXpPAHEHBI €ro TOBAapHBIA BHJ, MOTPEOUTEIHCKHE CBOWCTBA, IIOMOBI,
(aOpuuHBIC SIPJIBIKYU, @ TAKXKE NMEETCS] TOBAPHBIM YEeK WJIM KACCOBBIM YK JTMOO WHOW MONTBEPIKITAFOIIUI
OIJIaTy YKa3aHHOTO TOBapa IOKyMeHT. OTCyTCTBHE Y MOTPEOUTENsI TOBAPHOTO YEKa MIIM KAaCCOBOTO YeKa
1100 MHOTO TIOATBEPIKAAIOIIETO OIUIAaTy TOBapa JOKYMEHTA HE JIMIIAET ero BO3MOXKHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE TTOKA3aHUSI.
(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

[lepeyerp TOBapOB, HE MOAJEKANUX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIICH CTaThe,
yTBepxkaaercs [IpaButensctBoM Poccuiickoit @enepanuu.

2. B ciyuae, ecnu aHaJIOTHYHBIA TOBAp OTCYTCTBYET B MPOAAXKE Ha JCHb OOpaIeHus: MoTpeOuTens K
MPOAABILY, MOTPEOUTENIb BIIPaBE OTKA3aThCS OT HUCIIOJIHEHUS J0rOBOpa KYIUTU-TIPOAAXU U MOTPedOBaThH
BO3BpaTa YIUIaYeHHOW 3a yKa3aHHbII TOBap JeHeXHOW cyMMbl. TpeOoBaHue moTpeOuTeNs O BO3BpaTe
YIUTAYEHHOM 32 YKa3aHHbBIN TOBAp AEHEKHOW CyMMBI IOJIEKUT YAOBIETBOPEHUIO B TEUEHUE TPEX AHEH CO
JIHSI BO3BPATa yKa3aHHOIO TOBapa.

[lo cornmamenuto moTpeduUTENss ¢ NPOAABIOM OOMEH TOBapa MOXET OBITH IMPEIYCMOTPEH IpH
NOCTYIUICHUH AaHAJOTMYHOTO TOBapa B mpojaxy. l[IpomaBen oO0s3aH HeE3aMEAIMTENBHO COOOIIUTH
MOTPEOUTEITIO O MOCTYIJICHUH aHAJIOTHYHOTO TOBApa B MIPOJAXKY.

(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. [iIncTaHUMOHHbLIM cNOCcO6 Npoaaxu ToBapa
(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHUYHOH KYIUTH-TIPOJAKW MOXKET OBITH 3aKIIOYeH Ha OCHOBAHWU O3HAKOMJICHUS
noTpeOuTeNs C MPEUIOKEHHBIM MPOJAaBLOM OIMCAaHHEM TOBapa MOCPEICTBOM KaTaloroB, MPOCHEKTOB,
OyKJ1eTOB, ()OTOCHUMKOB, CPEJICTB CBSI3H (TEIEBU3MOHHOM, TIOYTOBOM, PAIMOCBSI3H M APYTHX) MIIK WHBIMU
HCKJTIOYAIOIIMMHU  BO3MOXXHOCTh HEIOCPEICTBEHHOTO O3HAKOMJIEHHS TMOTpeOMTENsl ¢ TOBapoM JHOO
o0pa3loM ToBapa MpH 3aKIIOUYEHHH TaKOTO JIOTOBOpa (JAMCTAHIIMOHHBIMA CIIOCOO TPOJaKH TOBapa)
crocobamu.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. [IpomaBiioM 10 3aKJIIOYEHHUs] JOTOBOPA JOJKHA OBITh MpeoCcTaBIeHa MoTpeduTeo nHpopManus
00 OCHOBHBIX MOTPEOUTEIHCKUX CBOMCTBaX TOBapa, 00 ajapece (MecTe HaXOXJAEHHs) IMPO/aBlia, O MECTe
M3TOTOBJIEHUS TOBapa, O MOJIHOM (pUPMEHHOM HaUMEHOBAaHUH (HAMMEHOBAaHUH ) TIPOJaBIia (M3TOTOBUTEIS),
0 IeHe W 00 YCIOBHUSAX TPHOOPETEHHS TOBapa, O €ro JOCTaBKe, CPOKE CIYKObI, CpOKE TOAHOCTU W
rapaHTUHHOM CpOKe, O TMOPSAJKE OIUIaTHl TOBapa, a TAKXKEe O CPOKE, B TEUEHHE KOTOPOro JeicTBYyeT
MIPEUIOKEHNE O 3aKITIOUEHHUH JOTOBOpA.

Koncynsranrllintoc: npumeuyanue.
C 01.09.2026 1. 2 ct. 26.1 nononnsiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

3. IloTpeburento B MOMEHT JOCTAaBKH TOBapa JOJDKHA OBITh B MUCHMEHHOW (hopMe MpeocTaBieHa
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

uHpopMalusi 0 ToBape, npeaycMoTpeHHas cratheil 10 HacTosmiero 3akoHa, a TaKke MpPeayCMOTpPEeHHAast
MIyHKTOM 4 HACTOSIIEH CTaThi HH(OPMAIIKS O MOPSIKE U CPOKaX BO3BpaTa ToBapa.

Koncynsranrllinroc: npumeyanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (D3 ot 28.12.2024 N 546-D3).

4. TlorpeOuTenp BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BPEeMsi JI0 €ro Mepeiadu, a mociie nepenadn
TOBapa - B TCYCHUE CEMU JIHEH.

B citydae, ecnu nHbopManus o OpsiIKE ¥ CpOKax BO3BpATa TOBApa HA/IJISKAIIETO KadeCcTBa He ObLIa
MpeI0CTaBlIeHa B MUCbMEHHOM (pOpMe B MOMEHT JOCTaBKH TOBapa, MOTPEOUTENb BIpaBe OTKA3aTbCs OT
TOBapa B TEUECHUE TPEX MECSIIEB C MOMEHTA TEpe/laun TOBapa.

Bo3sBpar ToBapa Hajiekalero KauecTsa BO3MOXKEH B CIIydae, €CJIM COXPAHEHBI €r0 TOBAPHBIA BUJ,
MOTPEOUTEILCKAE CBOMCTBA, a TAKXKE JIOKYMEHT, TIOATBEPKAAFOIINNA (DaKT U YCIOBUS MOKYIIKH YKa3aHHOTO
toBapa. OTcyTcTBUE Y TOTpeOUTENS TOKyMEHTa, TOATBEPkKAaro1Iero GakT 1 yCIOBUS MOKYIKU TOBapa, HE
JUIIAET €r0 BO3MOXKHOCTH CCBUIAThCS HA JPyTHE JOKa3aTelbCTBA MPUOOPETCHHsI TOBapa y MaHHOTO
MPOJABLIA.

[Torpebutens He BIpaBe OTKA3aThCS OT TOBapa HaJIeXkKalllero KayecTBa, MMEIOIIEro MHANBU Iy aJIbHO-
OIlpeJeJIeHHbIE CBOMCTBA, €CIM YKa3aHHBIH TOBAp MOXKET OBITh MCIIOJIb30BAH HCKIIIOUUTEIIBHO
IPUOOPETAIOLINM €r0 MOTPEOUTENIEM.

[Ipu oTkaze moTpeOuTeNns OT ToBapa MpOoJaBel] JODKEH BO3BPATHTh €My JACHEKHYIO CYMMY,
VIUTQYEHHYI0 TOTpPEeOUTENeM IO JIOTOBOPY, 3a HCKJIIOYEHHEM pAacXoJ0B IMpOjaBlla Ha JIOCTaBKYy OT
MOTpeOUTENsT BO3BPALIEHHOTO TOBapa, HE MO3/[HEE YeM uepe3 JAeciTh AHEW co AHS MpenbsSBICHUS
MOTpeOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus mpojiaXyu TOBapa HEHaJIEKAIIero KayecTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKu
TOBapa yCTaHOBJIEHBI MOJIOKEHUSIMH, IPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosiero 3akoHa.

CraTtba 26.2. NpaBuna npogaxu otaenbHbIX BUAOB TOBApoOB
(BBeneHna PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[IpaBuna mpopaku OTIAEIBbHBIX BUJIOB TOBAapOB ycTaHaBiuBaroTcs lIpaButensctBoM Poccuiickoit
denepauuu.

Mmaea lll. SALLUTA NPAB NOTPEBUTEJIEU NMPU BbINOJIHEHUA
PABOT (OKA3AHWUU YCIYT)

CtaTtbs 27. Cpoku BbINONHEHUs paboT (oka3aHuA ycnyr)

1. HUcnonuurtenb o0s3aH OCYIIECTBUTH BBINOJHEHHE paboThl (OKa3aHHWE YCIyrH) B CpOK,
YCTAQHOBJICHHBIH MpaBUJIaMU BBITOJHEHUS OTAEIBHBIX BUAOB pabOT (OKa3aHUsS OTAEIbHBIX BHJIOB YCIYT)
WU JJOTOBOPOM O BBITIOJTHEHWH padoT (OKa3aHUM yciyr). B moroBope o BhIONHEHUH PabOT (OKazaHUHU
YCIYT) MOXET HpEeAyCMaTpUBAaThCS CPOK BBIMOJHEHHUs paOOThl (OKa3aHMs YCIYTH), €CIH YKa3aHHBIMHU
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

ImpaBujJIaMH OH HE IPEAYCMOTPEH, a TaKXKE CpPOK MEHBIIICH IMPOAOJDKUTCIBHOCTH, 4YE€M CPOK,
yCTaHOBHeHHLIﬁ YKa3aHHbIMH IIpaBUJIaMU.

2. CpoK BBINONHEHHUS pabOThI (OKa3aHUs YCIYTH ) MOKET OIIPEENIAThCA 1aTo (IEPUOIOM), K KOTOPOii
JIOJDKHO OBITh 3aKOHYEHO BBIMIOTHEHHE paOOThI (OKa3aHUE yCIyru) Win (M) AaToid (MIeproaoM), K KOTOPOi
UCIIOTHUTEIb JOJKEH MPUCTYIUTD K BBITOIHEHHUIO paOOThI (OKa3aHUIO YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, eciu BbIOMTHEHHE paObOThl (OKa3aHHUE YCIIYTH) OCYIISCTBISIETCS 110 YacTsM (JOCTaBKa
MEPHOMYECKON TeYaTH, TEXHHUYECKOe OOCITY)KMBAaHWE) B TEUYCHHWE CpOKa JICWCTBUS JOTOBOpa O
BBINOJIHEHUH PA0OT (OKa3aHUU YCIIYT), TOJDKHBI IPEAYCMaTPUBATHCSI COOTBETCTBYIOIINE CPOKH (TIEPHOJIBI)
BBITIOJIHEHUSI TAKUX padOT (OKa3aHUs yCIIyT).

[To cornameHu0 CTOPOH B JOTOBOPE MOTYT OBITh MPEIYCMOTPEHBI TaKkKe CPOKH 3aBEpIICHUS
OTAEJIbHBIX ATAOB PadOThI (IIPOMEKYTOUHBIE CPOKH).
(m. 3 BBeneH PenepalibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratba 28. lNocneacreua HapyweHUA UCMNOSTHUTENEM CPOKOB BbIMONMHEHUsS paboTt
(okasaHusa ycnyr)

1. Eciiv ucnosgHUTENs HapyIINU CPOKHU BBINOJIHEHUS PabOThI (OKa3aHUs YCIYTH) - CPOKHM Hadaja U
(1) OKOHYAHHMSI BBIMIOJIHEHUS pa0boThl (OKa3aHUs yCIyTH) U (UIH) IPOMEKYTOUHBIE CPOKH BBIMOTHEHUS
paboTh (OKa3aHUs yCIyTH) UM BO BPEMs BBIMOJIHEHUS paOOThI (OKa3aHUs YCIYTH) CTalI0 OYE€BHIHBIM, UTO
OHa He Oy/IeT BBINOJIIHEHA B CPOK, MOTPEOUTEINb IO CBOEMY BHIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh UCTIOTHUTEIO HOBBIN CPOK;
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

NOPYYHUTh BBINOJHEHHE paboThl (OKa3aHME YCIyr'M) TPETbUM JIMIAM 33 Pa3yMHYIO ILIEHy WIH
BBITIOJIHUTH €€ CBOMMHM CHUJIaMH U TOTPEOOBaTh OT UCTIOJIHUTENS BO3MEILIEHHS TOHECEHHBIX PACXOJI0B;

HOTpe6OBaTB YMCHBIICHUS LHCHBI 3a BBITIOJIHCHUC pa6OTBI (OKaBaHI/Ie ycnyrn);

0TKa3aTbCs OT UCIIOJIHEHUS I0rOBOPa O BHIIOJHEHUH paboThl (OKa3aHUH YCIIyTH).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTpPeOOBaTh TAaK)K€ IMOJHOTO BO3MEIIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HapyILIEHUEM CPOKOB BBHIMOJHEHUS paOoThl (OKa3aHUs YCIyTn). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YAOBIETBOPEHHS COOTBETCTBYIOIINX TPeOOBaHUN MOTpeOUTES.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HazHaueHHbIe TOTPEOUTEIEM HOBBIE CPOKH BBIMTOTHEHHS pa0OThI (OKa3aHMsI yCIIYTH) YKA3bIBAIOTCSI
B JIOTOBOPE O BBIMIOJIHEHUU Pa0OThI (OKa3aHUU YCIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciydae mpocpoukd HOBBIX CpPOKOB MOTPEOUTENh BIpPaBe MNPEAbSBUTH HCIOIHHUTEIIO WHBIE
TpeOOBaHUsl, YCTAHOBIIEHHBIE TyHKTOM | HAcTOSIIEH cTaThu.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

3. Llena BbINIONTHEHHOW pa0OTHI (OKa3aHHOM YCIIyTH), BO3BpaliaeMas IOTPEOUTENIO0 MPH OTKa3e OT
UCTIOJIHEHUSI JIOTOBOPAa O BBHIMOJHEHUH paboThl (OKa3aHMM YCIYTH), a TaKKe YYHUThIBaeMas IIpU
YMEHBIICHUU IICHBI BBIOJHEHHOW paOOThl (OKa3aHHON YCIyTH), ONpPEAESeTCS B COOTBETCTBHU C
IyHKTamu 3, 4 u 5 ctarby 24 HaCTOSAIIETO 3aKOHA.

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

4. Ilpu oTKa3e OT UCIOJIHEHHUSI JOTOBOPA O BHITIOJIHEHUH PA00THI (OKa3aHUH YCIIYTH ) UCTIOTHUTEIb HE
BIIpaBe TpeOOBaThb BO3MEILEHUS CBOUX 3aTpar, MPOU3BEACHHBIX B IPOLIECCE BBINOJIHEHUS PaOOTHI
(oxa3zaHUs yCIIyTH), a TaKKe IUIATHl 32 BBIIOJIHEHHYIO padoTy (OKa3aHHYIO YCIyTy), 3a MCKJIIOYCHHUEM
clly4asi, €CJIH MOTPEeOUTENb MIPUHSUT BBIOJIHEHHYIO pa0oTy (OKa3aHHYIO YCIYTY).

(B pen. @enepasbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao63an uckiroueH. - GenepanbHbiid 3akoH 0T 17.12.1999 N 212-03.

5. B ciyyae HapylIeHHsS YCTaHOBJICHHBIX CPOKOB BBIMIOJHEHHUS pPaOOThI (OKa3aHUs YCIYTH) WA
HA3HAYEHHBIX MOTPEeOUTEIeM Ha OCHOBAaHWMHU MYHKTA | HACTOsIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTENb
YIUTAYUBAET MOTPEOUTENIO 32 KaXKIbIH JIEHb (Yac, €CIM CPOK OMPE/IEICH B Yacax) MPOCPOYKU HEYCTOUKY
(meH0) B pa3Mepe TpexX MPOLEHTOB IICHBI BBINOJHEHUS pPa0bOThl (OKa3aHUS YCIYyTH), a €ClH LieHa
BBIIIOJIHEHUSI paboThl (OKa3aHMsI YCIYTd) JOTOBOPOM O BBINOJIHEHUU pPa0OT (OKa3aHUM YCIYyr) HE
ompezeneHa - oOmie IMeHbl 3aka3a. JloroBOpoM O BBINONHEHUU pPabOT (OKa3aHUU YCIYT) MEXKIY
NOTPeOUTENIEM U UCTIOIHUTENIEM MOXKET OBITh YCTAaHOBIJIEH O0JIee BRICOKHUI pa3Mep HEYCTONKH (IICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (1eHs1) 3a HapylIeHHe CPOKOB Hauaja BBIIOJIHEHUs paboThl (OKa3aHUs yCIyTH), €e dTana
B3BICKMBAETCs 3a KaXIbIH JEHb (4ac, €clii CPOK ONpesAeieH B yacax) MPOCPOYKM BIUIOTH /0 Hayaja
BBITIOJIHEHUSI paboThl (OKa3aHMs YCIYrH), €€ 3Tama WIM NpeAbsBIEHUs MOTpedurenemM TpeOOoBaHUM,
MPEIYCMOTPEHHBIX ITYHKTOM | HacToOsIIeN CTaThH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHE CPOKOB OKOHYAaHHUsS BBIMOJIHEHHs paboThl (OKa3aHUs YCIyIH), ee
JTana B3BICKMBAETCS 3a KaXAbId JIeHb (Yac, €clii CPOK OINpeAeseH B yacax) MPOCPOYKH BILIOTH J0
OKOHYAHMsI BBIMOJHEHUs] paboOThl (OKa3aHUS YCIyTu), €e 3Tana MWIM NPeAbsABICHUS NOTpeOHTeNeM
TpeOOBaHUH, IPEAYCMOTPEHHBIX ITYHKTOM | HacToOAIIEeH cTaThu.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3bICKaHHOI MOTpeOuTeNeM HEYCTONKU (TIEHH) HE MOXKET MPEBBIIIATh LIEHY OTAEIbHOrO BUAa
BBINOJIHEHHS pabOoThl (OKa3aHUs YCIyTH) WM OOIIYIO IIeHY 3aKa3a, €CH L€Ha BBIMOJIHEHHs OTIeIbHOIO
BUJIa pa0OTHI (OKa3aHUs YCIYTH) HE ONpesiesieHa IOTOBOPOM O BBIITOJHEHUH pabOThI (OKa3aHUH YCIyTH).

Pasmep HeycTolku (TIEHN) ONpeeNseTCs, ICXOAs U3 IICHBI BBIMOJIHEHUS Pa0OTHI (OKa3aHUs yCIyTH),
a eCITM yKa3aHHas IIeHa He OnpeeNieHa, UCXOIs U3 00IIei 1eHbI 3aKa3a, CyIIeCTBOBABIIECH B TOM MECTE, B
KOTOpOM TpeOoBaHHe NOTpPeOUTENs] JOMHKHO OBLIO OBITh YIOBIETBOPEHO UCIOIHHUTENEM B JEHBb
JTOOPOBOJIBHOTO YIOBJICTBOPEHUS TAKOTO TPEOOBAHUS HIIU B JICHH BBIHECCHUS CYICOHOTO PEIICHHS, SCITH
TpeboBaHuE MOTPEOUTENS TOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.

6. TpeOGoBanms MOTpPeOUTENs, YCTAHOBIEHHBIE ITYHKTOM | HACTOSIIEH CTaTbu, HE TMOJIekKAT
YIOBIIETBOPEHUIO, €CIIM UCTIOTHHUTENh TOKAXKET, YTO HAPYIICHHE CPOKOB BHITIOTHEHHs pabOThl (OKa3aHUS
YCIIyTH) IPOU3O0ILIO BCIEACTBUE HEMPEOI0INMOI CUITBI WM 110 BUHE MOTPEOUTENS.
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3akoH P® o1 07.02.1992 N 2300-1
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"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

Cratba 29. lMpaBa noTpedbutensa npu OOGHapy>XeHUM HeAOCTAaTKOB BbIMNONTHEHHOW
paboTbl (oka3aHHOM ycnyru)

1. [TorpebuTens mpu 0OHAPYKEHHH HETOCTATKOB BBIIIOJIHEHHOMN paboThl (OKa3aHHOMW YCIIyTH) BIIPaBe
10 CBOEMY BBIOODY MOTPeOOBATh:

0e3B03ME3THOTO YCTPAHEHHS HEJOCTATKOB BBIITOJIHEHHOW paboThl (OKa3aHHOH YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIICHUS [IEHBI BEITIOTHEHHON Pa0OThI (OKa3aHHOM YCIIYTH);

0€3B03ME3THOTO M3TOTOBJICHUSI JPYTroi BElM U3 OJHOPOAHOTO MaTepHalia TaKoro e KauecTBa WU
MTOBTOPHOTO BBIMONHEHUs paboThl. [Ipu 3TOM moTpeOuTeNh 00s3aH BO3BPATUThH PAaHEE MEPEIaHHYI eMy
WCIIOJTHUTEIIEM Belllb;

BO3MCHICHUA ITOHCCCHHBIX HM pPACXOAOB IO YCTPAHCHUIO HCIOCTATKOB BBIIIOJIHCHHOM pa6OTLI
(OKaSaHHOﬁ ycnyrH) CBOMMHU CHUJIaMH UJIM TPCTbUMHU JIMIAMMH.

YrnomnerBopeHne TpeOoOBaHUN mOTpeOUTENsT O OE3BO3ME3IHOM YCTPAaHCHHH HEIOCTATKOB, 00
W3TOTOBJICHUH JIPYTOM BEIIH WM O TIOBTOPHOM BBINIOJIHEHHH Pa0OThI (OKa3aHUU YCIYTH) HE OCBOOOXKIaeT
WCTIOJIHUTEIS. OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HApyLICHHWE CPOKAa OKOHYAHUS BBITTOITHEHHUS
paboThl (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens BIpaBe OTKa3aThCS OT HUCIOIHEHHS JOTOBOpPA O BBIMOJIHEHUU PabOTHI (OKa3aHUU
YCIIYTH) U TOTPeOOBaTh MOJHOTO BO3MEIIEHUSI YOBITKOB, €CIM B YCTAHOBJICHHBIM YKAa3aHHBIM JOTOBOPOM
CPOK HEJIOCTaTKH BBIMIOJTHEHHOM paboThI (OKa3aHHOW YCIYTH) HEe ycTpaHeHb! ucnonnuteneM. [lorpedurens
TaKe BIIPaBe OTKA3aThCsl OT MCIOIHEHHUS I0TOBOPA O BBIMOJIHEHUHU PaOOTHI (OKa3aHWUHU YCIYTH), €CITU UM
OOHapyKEHbI CYIICCTBEHHBIE HEAOCTAaTKH BBIMOJTHEHHONW paboThl (OKa3aHHOW YCIyrH) WIH HWHBIE
CYIIIECTBEHHBIE OTCTYIUICHUS OT YCIOBUHM JOTOBOpA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpeburtens BIpaBe MOTpeOOBaTh TAKKE IMOJHOIO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3U C HEJOCTaTKaMH BBINOJHEHHON pPaboThl (OKa3aHHOH yciayru). YOBITKM BO3MELIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YAOBIETBOPEHHS COOTBETCTBYIOIINX TPeOOBaHUN MOTpeOUTES.

2. Ilena BbIOTHEHHOW PabOTHI (OKa3aHHOW YCIYTH), BO3BpallaeMas MoTpeOUTEN0 Mpu OTKa3e OT
WCTIOTHEHHSI JIOTOBOpPA O BBHITIOJHEHUH paloThl (OKa3aHWHM YCIyTH), a TaKXKe Y4YWUThIBaeMas Ipu
YMEHBIIIEHUU II€HBbl BBIMOJHEHHONW pabOThl (OKa3aHHOW YCIYTH), OMpEAENseTCs B COOTBETCTBHH C
IyHKTamu 3, 4 1 5 crarey 24 HaCTOALIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeGoBanusl, CBsI3aHHBIE C HEAOCTATKaMH BBIIIOJTHEHHON pabOThI (OKa3aHHOM yCIIyTH), MOTYT OBITh
NPEIbABICHBI IPHU MPUHATUH BBIITOJTHEHHON pabOTHI (OKa3aHHOM YCIyTH) MITH B XO/I€ BBIITOTHEHHS PaOOTHI
(okazaHus yciiyru) JMOO, €Cii HEBO3MOXHO OOHApY)KUTh HEIOCTAaTKU TNMPHU NPUHSATHH BBITOTHEHHOU
paboThI (OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIIMM IYHKTOM.

[Torpebutens BIpaBe NpeaAbABIATh TPEOOBaHMS, CBSI3aHHBIE C HEOCTATKaMH BBINOJIHEHHON paboThI
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[aTta coxpaHerus: 13.03.2025

(OKa3aHHOW yCIYTH), €CJIM OHM OOHapY)KEHBI B TEUCHUE TapaHTHUITHOTO CPOKa, a MPU €ro OTCYTCTBHH B
pa3yMHBII CPOK, B TIpeeiax ABYX JIET CO JHS MPHUHSTUS BBITOJHEHHOW paOOThI (OKa3aHHOM yCIyTH) WK
IISITH JIET B OTHOIIICHUU HEJIOCTATKOB B CTPOCHUHM M MHOM HEBM)KHMOM MMYIIIECTBE.

(n. 3 B pen. @exaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HENOCTaTKH pPaboThl (YCIyrd), Ha KOTOPYIO HE YCTAHOBJIEH
rapaHTUIHBINA CPOK, €CITH MOTPEOUTENH TOKAXKET, YTO OHU BO3HUKIIU JI0 €€ TIPUHSATHUS UM HITU TT0 IPUYHHAM,
BO3HHUKILIUM JI0 3TOT'O MOMEHTA.

B orHOmennn paboTel (yCiIyru), Ha KOTOPYIO YCTAQHOBJICGH TapaHTHHHBIA CpPOK, HCIIOJHUTENb
OTBEUYACT 3a €€ HEJOCTATKH, €CJIM HE JOKaXET, YTO OHU BO3HHKIIU IOCJIC MPUHATHS PalbOThI (YCIyTH)
MOTpeOUTENIeM BCIICACTBHE HApPYIICHUS WM MPABWJI HCIOJIB30BAaHUS pe3yiabrara padoThl (YCIyTH),
JEWCTBUI TPETHUX JIUI WIH HEMPEOAOIUMON CHIIBL.

(. 4 BBenien denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciayuasx, korna mpeaycMOTPEHHBIN 10rOBOPOM FapaHTUIHBINA CPOK COCTABIISIET MEHEE JABYX JIET
(sATH JIeT HA HEABUKUMOE MMYIIIECTBO) U HEIOCTATKH paboThI (YCIyru) oOHApYKEHBI TOTPEOUTEIEM 10
WCTCUCHUU TapaHTUHHOIO CpoKa, HO B Mpelenax IBYX JeT (MSATH JIeT Ha HEIBMKMMOE HMYIIECTBO),
MOTPEOUTENh BIIPaBe MPEABSIBUTH TPEOOBAHHUS, MTPEIYCMOTPEHHBIC ITYHKTOM | HACTOSIICH CTAThH, €CIH
JOKQXKET, YTO TAaKHUEe HEeIOCTAaTKH BO3HUKIM J0 NPUHATHA UM pe3yiabrata palOoThl (YCIyrw) WU IO
MPUYMHAM, BO3HUKIIIUM JIO 3TOTO MOMEHTA.

(m. 5 BBeneH PenepalibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

6. B ciydae BbISIBIEHUS CYLIECTBEHHBIX HEJOCTATKOB paboOThl (YCIyru) HoTpeduTenb BIpaBe
NPEIbSIBUTH HCIIOMHUTENIO TpeOoBaHWEe O 0€3BO3ME3THOM YCTPAaHEHUU HEAOCTATKOB, €CIIH JOKAXKET, YTO
HEOCTATKN BO3HUKJIIM /IO IPUHATHS UM pe3yabrara padoTsl (YCIyTH) WIH 10 MPHYUHAM, BOZHUKIIIUM 10
3TOr0 MOMEHTa. JTO TpeOOBaHME MOXKET ObITh MPEIbSABIECHO, €CIM TaKHe HEJOCTaTKH OOHApYXKEHBI 10
WCTEYCHUH JIBYX JIET (TIATH JIET B OTHOIICHUH HEABIKUMOTO MMYIIECTBA) CO JTHS MPHUHITHS pe3yJbrara
paboThl (yciyru), HO B Ipe/iesax YCTaHOBJIEHHOTO Ha pe3yabTaT padoThl (YCIyrH) CpoKa CITy>KObI UJIH B
TEUYEHHUE JECITH JIET CO THS IPUHATHS pe3ynbTaTa padboThl (YCIyry) HOTpeOUTENeM, €CIIH CPOK CITY>KOBI HE
ycraHoBieH. Ecnu nanHoe TpeOoBaHUE HE YAOBJIETBOPEHO B TEUEHHME IBAJALATH JHEH CO JIHSA ero
MPEIbIBICHNS MMOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SIBISETCS HEYCTPAaHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOODY BIpaBe TpeOOBaTh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBCTCTBYIOLICTO YMCHBIICHH A LICHBI 3a BBLIITOJJHCHHYTO pa60Ty (OKa3aHHy10 ycnyry);

BO3MCHICHUA ITOHCCCHHBIX HM pPacCXoAO0B IO YCTPAHCHUIO HCIOCTATKOB BBIITOJTHEHHOM pa60TBI
(0Ka3aHHOﬁ ycnym) CBOUMU CHJIaMH WJIK TPECTBbUMU JIMIIAMU;

0TKa3a OT UCIIOJIHEHUS IOTOBOPA O BBIIOJIHEHUU PabOoThl (OKa3aHUU yCIIyTH) U BOBMEUICHHS yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. Cpoku ycTpaHeHUSss HeAOCTaTKOB BbIMNONMHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocrarku paGotel (yCiIyru) AOKHBI OBITh YCTPAaHEHBI HWCIIOJIHWTENIEM B PasyMHBIM CpOK,
Ha3HAYCHHBIN MOTpeOUTENIEeM.
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(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)
Ao3arr uckirodeH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-D3.

HasnaueHHbII TOTpeOUTENIEM CPOK YCTPAHEHHUS HEAOCTATKOB TOBAapa YKa3bIBACTCS B IOTOBOPE HJIU B
HHOM MOAIMMUCBIBAECMOM CTOPOHAMU IOOKYMCHTC ambo B 3a4BJICHUH, HAIIPAaBJICHHOM HOTpGGI/ITeHeM
UCTIOJTHUTEITIO.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE NPEIyCMOTPEHHBIX HACTOSIICH CTaThel CPOKOB YCTpPaHEHHsS HEIOCTaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHON YCIIyTH) HMCIIOJHHUTENb YIUIAYUBACT MOTPEOUTENIO 32 KaKIbIH JI€Hb
IPOCPOYKH HEYCTOHKY (TIEHI0), pa3Mep U MOPSJOK UCUUCICHUS KOTOPOI OMPEeNsoTcs B COOTBETCTBHH C
IIYHKTOM 5 CTaTby 28 HaCTOALIETo 3aKoHa.

B ciyuae HapylieHus yka3aHHBIX CPOKOB HOTPEOMTENb BIIPaBe MPEAbSIBUTH HCIIOIHHUTEIIO HUHBIE
TpeboBaHus, NPeAyCMOTpEHHbIE TyHKTaMH 1 U 4 cTarbu 29 HacTos1IEro 3aKoHa.

Cratbsa 31. Cpoku yaoBrneTBopeHUA oTaeNnbHbIX TpeboBaHUN noTpedutens

1. TpeGoBanust moTpeOUTENS 00 YMEHBIICHHH LIEHBI 32 BHIMOJIHEHHYIO PadoTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXOl0B IO YCTPAHEHUIO HEIOCTATKOB BBHIMOJIHEHHOW pPabOThl (OKAa3aHHOM YyCIIyrn)
CBOMMH CHJIaMH WJIM TPETHUMHU JIMLIAMH, & TAK)KE O BO3BPATE YIUTAYEHHOMU 3a paboTy (YCIyry) ACHEKHOH
CyMMBl M BO3MEIEHUH YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIHOJHEHHUs JI0rOBODA,
MpeyCMOTpEeHHbIE TyHKTOM | crathu 28 u nyHkTamu | u 4 crateu 29 Hactosmiero 3akoHa, MOJJIEKAT
YAOBJIETBOPEHHIO B JIECSITUIHEBHBII CPOK CO JIHS MPEIbSIBICHHUS COOTBETCTBYIOLIETO TPEOOBAHUS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeGoBaHust moTpeOUTENsT O OE3BO3ME3THOM H3TOTOBIEHUHM APYroil BeMIM M3 OJHOPOIHOTO
MaTepuaia TaKkoro K€ KauecTBa WJIM O TOBTOPHOM BBIIIOJIHEHHWU pabOThl (OKAa3aHWU YCIYTH) MOAJIeXkar
YAOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIM JJI1 CPOYHOTO BBIMOJIHEHHs pabOThl (OKa3aHUs YyCIyTH), a B
Cllydae, €CJIM TOT CPOK HE YCTAHOBIIEH, B CPOK, IPEAYCMOTPEHHBIN J10TOBOPOM O BBIIOJIHEHUH PaOOTHI
(OKa3aHUM yCITyTH), KOTOPBIN OBbIIT HEHAAJIEXKAIIlEe NCTIOTHEH.

3. 3a HapylieHHe NPEeIyCMOTPEHHBIX HACTOSIIEH CTAaThbe CPOKOB YIOBJIETBOPEHHUS OTACIIBHBIX
TpeOOBaHUN MOTPEOUTENST HCIOMHUTENb YIUIAYMBACT TOTPEOUTENIO 3a KaXKIbIH JEHb MPOCPOUKH
HEYCTOMKY (TIE€HI0), pa3Mep U MOPSI0K HCUNUCIICHUSI KOTOPOM OMPEACIIAIOTCS B COOTBETCTBUU C TTYHKTOM 5
cTaThbM 28 HACTOSIIETO 3aKOHA.

B crydae HapytieHnsi CpOKOB, YKa3aHHBIX B TyHKTaX | U 2 HACTOSAIIEH CTaTh, TOTPEOUTENH BITPaBE
NPEIbIBUTH UCIIOTHUTENIO UHBIE TPEOOBaHMS, IPETyCMOTPEHHbIE IMyHKTOM | ctarbu 28 u myHkTamu 1 u 4
CTaThy 29 HACTOAILIErO 3aKOHA.

Crartba 32. [lpaBo noTpedbuTens Ha OTKa3 OT UCMNOJIHEHUS1 JOroBopa O BbINOJIHEHUMU
pabot (okaszaHuu ycnyr)

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens BIpaBe 0TKA3aThCs OT UCIIOJHEHUS JOTOBOPa O BHIMOIHEHUH PadoT (OKa3aHUU YCIIyT)
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B JII000€ BpeMs IIPU yCIOBUH OIUIATHI UCIIOTHUTENIO (PaKTUYECKU ITOHECEHHBIX UM PAcXO/I0B, CBSI3aHHBIX C
UCTIOJIHEHUEM 00513aTeNbCTB M0 JAHHOMY JI0TOBODY.

CraTtbsa 33. CmeTa Ha BbINnonHeHue paboTbl (OKkaszaHue ycnyru)

1. Ha BeimonHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW IOrOBOPOM O BBIMOJHEHHU
paboThl (OKa3aHUH YCIIYTH), MOXKET OBITh COCTaBIICHA TBEpasi UM NpUOIU3UTEIbHAS CMETA.

CocraBiieHne Takoi CMEThI 10 TPEOOBAHHIO MOTPEOUTENS UM UCTIONHUTEIIS 0053aTEIbHO.

2. cnionHuTENb HE BIPaBE TPEOOBATh YBEIMUCHHSI TBEPIOI CMETHI, a IOTPEOUTEID - €€ YMCHBILICHHS,
B TOM YHCJIC B CJIy4ae, KOI/ia B MOMEHT 3aKJIFOUSHHS IOTOBOPA HCKIIF0YaIach BO3MOKHOCTh IPETyCMOTPETh
MOJHBI O0BEM MOUIC)KAIUX BBIMOJIHEHUIO pa0OT (OKAa3aHHMIO YCIYT) WM HEOOXOMHMMBIX ISl 3TOTO
PacxoyioB.

WcnonHuTens HWMeEeT NpaBo TPeOOBAaTh YBEIUYEHUS TBEPIOW CMEThI TPU CYINIECTBEHHOM
BO3paCTaHHH CTOMMOCTH MaTepHalIOB W OOOPYIOBaHUS, NMPEIOCTABISIEMBIX HCIIOJIHATEICM, a TaKXKe
OKa3bIBaCMbIX €MY TPETBhUMH JIHIIAMU YCIYT, KOTOPOE HEJb3sl OBUIO MPEIyCMOTPETh MPH 3aKIIOUCHHUH
noroopa. Ilpu orkase morpeOHUTENs BBINOJHUTH 3TO TPEOOBAaHUE HCIIOJHUTENb BIIPaBE PacTOPTHYTH
JIOTOBOP B CyI€OHOM MOPSIIKE.

(m. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecium Bo3HMKIA HEOOXOAMMOCTH  BBITIONIHEHUS  JOMOJHUTENBHBIX  paboT  (OKa3zaHUs
JOIIOJTHUTECIBHBIX ycnyr) U II0 DTOH MMPUYIKUHE CYIICCTBCHHOI'O IMPCBBIIICHUA HpH6J'IH3HT€J'II:HOfI CMCECTHI,
HCIIONTHUTENb 0053aH CBOEBPEMEHHO MpenynpeauTb o0 3ToM motpedutens. Eciau morpebutens He aan
COTJIaCHuC Ha NPCBBIICHUE HpH6J'[H3HT€J'II:HOfI CMCTBI, OH BIIPAaB€ OTKA3aThbCA OT MCIIOJHCHUS OAOTOBOpA. B
ATOM CJy4yae HCIOIHUTENb MOXET TpeOOoBaTh OT MOTPEOUTENs YIUIAThl IIEHBI 32 BHIMIOJHEHHYIO padoTy
(OKa3aHHYIO YCIYTY).

HcnonHuTens, CBOEBPEMEHHO HE NMPEAYNpPEAUBIINI MOTpeOUTENs 0 HEOOXOAUMOCTH MPEBBILICHUS
MpUOIU3UTENBHON CMEThI, 00513aH MCIIOJIHUTH JOTOBOP, COXpaHss MpaBO Ha OIUIATy paboThl (YCIyrH) B
npezenax NpuOIU3UTETbHON CMETHI.

(. 3 BBeneH PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHne paboTbl U3 maTepuana ucnonHuTens

1. UcnonuuTenb 00s13aH BBIIOIHUTH pabOTYy, ONPEEIEHHYIO JOTOBOPOM O BBIIOJIHEHUHU PabOThI, U3
CBOETO MaTepuaja U CBOMMH CPEACTBAMU, €CJIM HHOE HE ITPEYyCMOTPEHO T0TOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTens, MNPeJOCTABUBIIMKA MaTepuan JUlsl BBINOJHEHHs pPaboOThl, OTBEYAaET 3a €ro
HEHaJyIeXkalllee KayecTBO IO IMpaBwiaM 00 OTBETCTBEHHOCTH INPOJABIA 3a TOBAPbl HEHAJIEKAIIEro
Ka4yecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCTIOJTHUTEINS OIUIAYMBACTCS MOTPEOUTENEM MpPHU 3aKJIIOYEHUH YKa3aHHOTO J0roBOpa
MOJTHOCTBIO WM B Pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pabOThI C yCIOBUEM OKOHYATEIBLHOIO
pacdyera HpU TOJYYEHUH IMOTPEOUTENEM BBIMOJIHEHHON HCIOMHHUTEIEM pPabOThl, €CIU HWHOW MOPSIOK

www.consultant.ru CrpaHnua 38 n3 48
HaAeXHas nNpaBoBas noaaep)XKa


https://www.consultant.ru/
https://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100146&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100149&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100154&field=134&demo=2
https://login.consultant.ru/link/?req=doc&base=LAW&n=72075&date=13.03.2025&dst=100155&field=134&demo=2

?ngOHol;dz)gTog72.8§;‘1)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

pacyeToB 3a MaTepHall UCIIOJIHUTENS HE IPEAYCMOTPEH COINIALlIEeHHEM CTOPOH.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuasx, OpeayCMOTPEHHBIX JOTOBOPOM O BBIOJHEHHMU DPAa0OThI, MaTepuans MOXET ObITh
IPENOCTAaBIEH  WCHOJNHUTENEM MmoTpeOuTento B KpeauT. [locienyromiee M3MEHEHUE — LIEHBI
IPEIOCTaBIEHHOIO B KPEAUT MaTepraia UCIIOIHUTEN He BIedeT 3a cCOO00M nepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJIHUTCIIA U HeO6XO,Z[I/IMBIe JJIA BBIIIOJTHCHUA pa60TI>I TEXHUYCCKUEC CPEACTBA,
HHCTPYMCHTBI U ITPOUCC JOCTABJIAKOTCA K MECTY BBIIIOJITHCHHU A pa60T HUCITIOJIHUTCIICM.

CraTtbsa 35. BbinonHeHne paboTbl U3 MaTepuana (¢ Bewbro) noTtpedburtens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO MM YaCTUYHO M3 MaTepuaia (C BEILIb0) MOTpEeOUTeNs,
UCIIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ITOTO Marepuaia (BeIy) U MPaBUILHOE €r0 HCIOIb30BaHuUE.

Hcnonuurens 00s3aH:;

NPeAYNpPEaUTh TOTPEOUTENIE O HENPUTOAHOCTH WM HEI0OpPOKAYeCTBEHHOCTH MEPEIaHHOTO
norpeduTeneM Marepraia (BeIn);

npeacCTaBUThb OTUYECT 00 H3PaCXO00BAaHHUH MAaTCpHajia U BO3BPATHUTL €0 OCTATOK.

B ciydyae monHOM WM 4acTUYHOM yTpaThl (MOBPEXIEHUS) Marepuasia (BELIH), MPUHATOIO OT
noTpeOuTeNs, UCTIONHUTENb 00s13aH B TPEXIHEBHBIN CPOK 3aMEHUTH €0 OTHOPOAHBIM MAaTEPUATIOM (BEIIbIO)
aHAJIOTMYHOTO KayecTBa M IO JKEJIAHUIO MOTPEOUTENs U3TOTOBUThH M3/ENINE U3 OAHOPOAHOIO Marepuaia
(Bewy) B pa3yMHBbII CPOK, @ MPU OTCYTCTBHM OJHOPOJHOIO Marepuaia (BEIr) aHaJOIMYHOr0 KauecTna -
BO3MECTHUTH OTPEOUTEIIO IBYKPATHYIO IIEHY YTPauyeHHOTO (TMTOBPEXKJICHHOT0) MaTepuaa (BEIIH), a TAaKKe
pacxo/ipl, MTOHECEHHBIE TOTPEOUTENIEM.

2. llena ytpaueHHOTO (TIOBPEXKIEHHOTO) MaTepuana (BEIIM) OMPENeNseTCs, HWCXOAS W3 IEHBI
MaTepuaia (BellH), CylIeCTBOBABILIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOIKHO OBLIO
OBITH YIOBJIETBOPEHO UCIIOJIHUTENIEM B JIEHb JOOPOBOJBLHOTO YIOBICTBOPEHHUS TAKOTO TPEOOBAHUS WIH B
JIeHb BBIHECEHUS CyAeOHOTO pelleHus, eciu TpeOoBaHUe MOTPeOUTENs JOOPOBOIBHO YIOBIETBOPEHO HE
OBLII0.

[lena MaTepuana (Bemu), neperaBaeMoro UCTIOTHUTEIIO, OMPEALSNISIeTCS B JOTOBOPE O BHITIOJHEHUH
paboTHI WJIM B HTHOM JJOKYMEHTE (KBUTAHIIUU, 3aKa3€), TIOATBEPKIAIOIIEM €T0 3aKII0UeHHUE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOKITACTCS OT OTBETCTBEHHOCTH 3a TMOJHYIO WM YacTHYHYIO yTpaTy
(moBpexieHue) Marepuana (Bely), MPUHITOrO UM OT MOTPEOUTENs, eClU MOTPEOUTENh MPeIynpekIeH
HCIIOTHUTENIEM 00 0COOBIX CBOMCTBaX MaTepuasa (Belu), KOTOpble MOTYT IOBJIEYh 32 COOOM €To MOHYIO
WJIM YaCTUYHYIO YTPaTy (MMOBPEKICHIE) THO0 eClU yKa3aHHbIe CBOMCTBA MaTepHasia (BeIlH ) He MOTJIH ObITh
oOHapyKEeHBI MPU HAIISKAIICH MPUEMKE HCIIOJTHUTEIEM 3TOT0 MaTepraia (BEmi).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6sA3aHHOCTL wucnonHuTens wuWHdopmMmupoBaTb noTpedbutena o6
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

obcToATeNbCTBaX, KOTOpble MOryT MOBMUATbL Ha KayeCTBO BbINOSIHAEMON PpaboTbl
(okasbiBaemoM ycnyru) unuv noBrneyb 3a CO60M HEBO3MOXXHOCTb €€ 3aBepLUeHNsA B CPOK
(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBPEMEHHO HMH(OPMHUpPOBATH MOTPEOUTENST O TOM, 4YTO COOJIOJCHHE
YKa3aHUU MOTPEOUTENST M MHBIE OOCTOSTENLCTBA, 3aBUCAIINE OT MOTPEOUTENSI, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHSIEMON pabOThI (OKa3bIBAEMOM yCIIYTH) HIIM TOBJICYb 32 OO0 HEBO3ZMOXXHOCTh €€ 3aBEpIICHUS B
CPOK.

(B pen. ®enepanpHoro 3akoHa oT 17.12.1999 N 212-D3)

Ecnu norpeburens, HECMOTPS Ha CBOEBPEMEHHOE U 000CHOBaHHOE HH(OPMUPOBAHUE HCIIOTHUTEIIEM,
B pa3yMHBII CPOK HE 3aMEHHUT HENPUTOAHBIN WM HeT0OpOKaYeCTBEHHBIM MaTepHall, He U3MEHUT yKa3aHUH
0 croco0e BBINOJIHEHUS pabOThl (OKa3aHUs YCIYTH) JIMOO HE YCTPAHUT MHBIX OOCTOSATENBCTB, KOTOPHIE
MOT'YT CHU3HUTh Ka4€CTBO BBIIOIHAEMOI pabOTHI (OKa3bIBAEMOH YCIYTH), HCIIOJIHUTENb BIPABE OTKA3aThCs
OT UCTIOJTHEHUS IOTOBOPA O BBITIOJTHEHUH Pa0OTHI (OKa3aHUU YCIIyTH) ¥ IOTPEOOBATh MOJIHOTO BO3MEIICHUS
yOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 37. NMopsanok n coopmMbl onnaTtbl BbIMOMTHEHHOWN PaboTbl (OKa3aHHOM yCIyriu)
(B pen. ®enepanbHbiX 3ak0HOB 0T 21.12.2004 N 171-D3, o1 27.07.2006 N 140-D3)

[TorpeGutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYTH B IOPSIIKE U B CPOKU, KOTOPBIE YCTAHOBJIEHBI
JIOTOBOPOM C UCIIOJTHUTEIIEM.
(uactb nepsas B pea. GenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OIJIATUTH BBHIMOJIHECHHYIO HCTIOJHUTENIEM B IMOJHOM 00BeMe paboTy mocie ee
npuHsaTHs ToTpedbutenem. C cornacus moTpeduTens padbora MOXKeT ObITh OIUIaY€Ha UM MPH 3aKIIOYCHUH
JIOTOBOPA B MOJIHOM pa3Mepe WK MyTEM BbIIa4H aBaHCA.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-03, ot 21.12.2004 N 171-D3)

Omulata OKka3aHHBIX YCIYT (BBITOJHEHHBIX PAa0OOT) MPOM3BOAUTCS TOCPEICTBOM HAIMYHBIX WA
O€3HAJIMYHBIX paCyeTOB B COOTBETCTBUU C 3aKOHO/ATENbCTBOM Poccuiickoii deneparui.
(uacTb TpeThs BBeneHa denepanbHbIM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu MCMONB30BaHUM HATUYHON (POPMBI PacUyeTOB OIIaTa TOBAapoB (paboT, ycmyr) moTpeduTeneM
MIPOU3BOUTCS B COOTBETCTBHHM C YKa3aHHEM TpOJaBIa (MCIOJTHUTENS) MyTeM BHECEHHS HaJTUYHBIX
JICHE)KHBIX CPENICTB MPOAABIYy (MCIOIHUTEIN0), MO0 B KPEAUTHYIO OpraHU3aluio, JUO0 IUIaTeKHOMY
areHTy, OCYIIECTBIAIONIEMY JESITEIILHOCTh M0 TIPUEMY TuTaTekel (PU3ndecKux JIni, JMO0 OaHKOBCKOMY
IUIATeKHOMY  areHTy  (CyOareHTy), OCYIIECTBISIOIIEMY  JEATENIbHOCTh B COOTBETCTBUH  C
3aKOHONIATEIIHCTBOM O OaHKaX M OAHKOBCKOH NESTEIHHOCTH, €CJIM HHOE HE YCTAHOBIICHO (enepaibHbIMA
3aKOHAMH WJIM WHBIMA HOPMATHBHBIMU TIPaBOBbIMH akTamu Poccuiickoii ®eneparnuu. [Ipu sTOoM
o0s13aTeNbcTBAa MOTPEOUTENST TMepel MPOAABIOM (MCIIOIHUTEIEM) IO OIiaTe TOBapoB (paboT, yciyr)
CUMTAIOTCSl UCTIOTHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJICTB C MOMEHTA BHECEHUS HAJUYHBIX
JICHEKHBIX CPEIICTB COOTBETCTBEHHO MPOAABIY (MCIOTHHUTENIO), THOO B KPEAUTHYIO OpPTraHU3aIHIo, THO0
MJIaTeKHOMY areHTy, OCYIIECTBISIONIEMY AESITeNbHOCTh MO MPUEMYy TUIaTeked (PU3NYECKUX JIHII, OO
OaHKOBCKOMY IIIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATeIbHOCTh B COOTBETCTBHH C
3aKOHOJATEIHCTBOM O OaHKaX U OAHKOBCKOU JESITETLHOCTH.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

(B pen. ®enepanbabix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)
CraTtba 38. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtba 39. PerynupoBaHue oka3saHusi OTAeNbHbLIX BUAOB yCnyr

[TocnencTBust HapylIeHUs! YCIOBUN JAOrOBOPOB 00 OKa3aHMM OTAEIbHBIX BUJOB YCIYT, €CIH TaKHUe
JOrOBOPBI [10 CBOEMY XapaKTepy He MOANAAAI0T [0 IeHCTBUE HACTOSAIEH [NIaBbl, OIPEACIIAIOTCS 3aKOHOM.

Cratba 39.1. NMpaBuna okaszaHus oTaeNbHbIX BUAOB YCIyT, BbINOMIHEHUA OTAENbHbIX
BMAOB paboT noTpebutenam

(BBenena denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

[TpaBuia oka3aHus OTAENBHBIX BHJIOB YCIYT, BBIIIOJHEHUS OTAEIbHBIX BUIOB pabOT MOTpeOUTEISIM
ycraHasinuBarorcs [IpasutensctBom Poccniickont @enepanun.

Masa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTEJEN

CraTtbsa 40. PeaepanbHbIV rocyAapCTBEHHbIA KOHTPONb (Haa30p) B o6nacTu 3awuThbl
npaB notpe6uTtenen

(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHbIl TOCYAapCTBEHHBIM KOHTPOJIb (HaA30p) B 007acTH 3alIWThI MpaB MOTpeOuTenen
ocylecTBiIseTcs (peepatbHbBIM OpraHOM HCIOJHUTENBHON BJIACTH, YIOJTHOMOYEHHBIM [IpaBUTENHCTBOM
Poccuiickoit ®eneparuu (1anee - opraH rocyaapCTBEHHOTO HA130pa).

2. IlpenmeToM (henepalibHOTO TOCYJApCTBEHHOIO KOHTPOJs (Haja30pa) B OOJACTH 3alMThl MpPaB
OTpeOuTENeH SBISIOTCS:

1) cobOnroneHMe  U3TOTOBUTEISIMM,  UCIOJHUTENSMH,  MpPOJABLAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMsIMU WA YIIOJTHOMOYEHHBIMU HWHAMBUAYAIBHBIMU MPEAIPUHUMATEIAMHA, HMIIOpPTEpaMH,
BJIAJICNIbLIAMH arperatopoB o0s3aTeIbHBIX TPEOOBaHUM, YCTAHOBIECHHBIX HACTOSIIUM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMH M MHBIMU HOPMaTHUBHBIMU ITPaBOBbIMU akTaMu Poccuiickoit @eneparui, a Takxke
aKTaMH, COCTABIIIOIIUMU IIPaBO EBpa3uiickOro 5KOHOMHUYECKOIO CO03a, PETYJIUPYIOIIMMHU OTHOLIEHUS B
00J1aCTH 3alUTHI IPaB MOTpeOUTENEH;

2) cobmroneHre W3rOTOBUTENEM, UCTIOTHUTENEM (JIUIIOM, BBITOIHSIOMUM (DYHKIIUU WHOCTPAHHOTO
W3TOTOBUTENISI), TIPOAABIIOM TpPEeOOBaHWM, YCTAHOBJIEHHBIX TEXHUYECKHUMH pETJIAMEHTAMH, WU
00s13aTeNbHBIX TPeOOBaHUH, MOANEKANIUX MPUMEHEHUIO 10 JIHS BCTYIJICHUS B CHIIy TEXHHUYECKHX
pernameHToB B cooTBeTcTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 ngexabps 2002 roma N 184-®3 "O
TEXHUUYECKOM PETYJIUPOBAaHUN";

3) cobmroneHre Npo/iaBliaMy M BIIaIeNIblIaMU arperaTopoB 00s3aTeNIbHBIX TPEOOBaHHUM K MapKUPOBKE
TOBapOB CPEJCTBAMHU UIACHTU(DUKAINH, K TIepeiaue HHPOPMAIIMU B TOCYIapPCTBEHHYIO HH(OPMALIMOHHYIO
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

CHUCTEMY MOHUTOpPUHIA 3a O0OpOTOM TOBApOB, MOAJICKAIIUX OO0S3aTENbHOM MapKHUPOBKE CpEICTBAMU
UACHTU(UKAIMKA, U HMHBIX TpeOOBaHWH, CBS3aHHBIX C O0OPOTOM TOBAapOB, MH(pOpPMAIUA O KOTOPBIX
MOJUIKUT BHECEHHUIO B YKa3aHHYIO TOCYIApCTBEHHYIO HMH(POPMAIMOHHYIO CHCTEMY B COOTBETCTBUHU C
@enepanbHbiM  3akoHOM 0T 28 nekabps 2009 roma N 381-®3 "OO6 ocHOBax TrocCylapCTBEHHOTO
peryaupoBaHus TOProBou JearesibHOCTH B Poccuiickoit @enepanun”, @enepaibHbIM 3aKOHOM OT 13 utoHs
2023 romga N 203-®3 "O rocyaapCTBEHHOM PETyIUPOBAHUH MPOU3BOJICTBA M 000POTA TAOAYHBIX H3/ICTHUH,
TabayHOW MPOIYKIIUH, HUKOTHHCOAEPKAIlEH MPOAYKIIMU U ChIPbs JI1 UX Mpou3BoAcTBa", DenepanbHbIM
3akOHOM OT 22 Hos0ps 1995 roma N 171-@3 "O rocyaapCTBEHHOM peTyJIMpPOBAHUM MPOM3BOACTBA U
000poTa ATHJIOBOTO CHHPTA, AJKOTOJIBHOM M CHUPTOCOAEp)KAILEH MNPOAYKIMH U 00 OrpaHHYEeHUU
noTpeOIeHus (PaCIUTHSI) aJTKOTOJIBHON MPOIYKITUH'", 32 UCKITIOYCHUEM TaKUX 00s3aTeNIbHBIX TPEOOBAHHMIA,
OTHOCSIIIMXCS K MPEAMETY PEerHOHaIbHOTO FOCYJapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JaCTH pO3HUYHON
MPOJIAXKH AJIKOTOJIBHOM M CIIMPTOCOAEPIKAIICH MPOAYKINU U (QeepatbHOTO TOCYJapCTBEHHOTO KOHTPOJIS
(Hazm3opa) B 00MaCTH MPOU3BOACTBA U 000OPOTA ATHIIOBOTO CIUPTA, aIKOTOJIBHOW M CIIUPTOCOAEPIKAIIeH
MPOIYKIIUH.

(mm. 3 BBeneH @enepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranuzanus 1 OCylIecTBICHHE (eepabHOro TOCyIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTu
3aIuThI IpaB noTpedutenet peryaupyrorcs denepanbabiM 3akoHoM OT 31 uromns 2020 roga N 248-03 "O
roCyAapCTBEHHOM KOHTpoOJIE (Haa30pe) U MyHULIMNIAIbHOM KOHTposie B Poccuiickoit denepanun’.

4. Tlonoxenue o (enepanbHOM rOCYIapCTBEHHOM KOHTpoJie (Haa3ope) B 00JacTu 3allUThl MpaB
norpebuteneit yrepknaercs [IpaBurensctBom Poccuiickoit denepannu.

5. B nonoxeHuu o ¢enepaabHOM TOCYJapCTBEHHOM KOHTpOJe (Haa30pe) B 0OMacTH 3alUThI MpaB
noTpeOuTeNeil yKa3plBalOTCsl HANMEHOBAHUE U CTPYKTYPHBIE DJIEMEHTHI TEXHUUECKOTO PeTyIaMeHTa U (WJTH)
00s13aTeNbHBIX TPEOOBAaHHMM, MOANEKAIIUX MPUMEHEHHIO 10 JHS BCTYIUIGHHS B CHJIY TEXHHMYECKHX
pernmaMeHTOB B coorBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 paekabps 2002 roma N 184-d3 "O
TEXHUYECKOM PEeryJHMpOBaHUU", OLIEHKA COONIOIEHNs KOTOPBIX OCYIIECTBISIETCA B paMKax (eepaabHOro
rOCYIapCTBEHHOTO KOHTPOJIS (Ha30pa) B 0OJIACTH 3aIIUTHI ITPAB MOTPEOUTEIEH, a TaK)Ke BUIBI TIPOYKIIHH,
ABJsSIOIIMECS 00beKTaMu (heIepabHOrO FOCYIapCTBEHHOI0 KOHTPOJIS (Haa30pa) B 00JaCTH 3aLIUTHI IIpaB
norpeduTenei.

6. Opras rocyJapCTBEHHOTO HaJ130pa €KEroJHO TOTOBUT rOCY/IapCTBEHHBIN JIOKJIAJ] O 3alIUTE MpPaB
notpeduteneit B Poccuiickoit denepanuu B mopsiike, yctaHoBieHHoM [IpaBurensctBom Poccuiickoit
denepauuu.

7. OpraH rocyIapCTBEHHOTO Haa30pa BIpaBe 0oOpamiaTrbcs B Cy[I C 3asABICHUSAMH B 3aIIUTY INPaB
norpeOuTeneii W 3aKOHHBIX HHTEPECOB OTAENbHBIX MOTpedutreneil (rpymnmbl  MOTpeduTesned,
HEOIPEeNICHHOTO Kpyra TOTpeOuTeNei), a TakkKe C 3asBICHUSIMH O JIMKBHIAIIMA HW3TOTOBUTEIS
(ucrioHUTENS, MPOAABIIA, YIIOJIHOMOYEHHON OpraHu3aliy, UMIIOpTepa, Blajesblia arperaropa) 1ubo o
IMpEKpalCHUu JACATCIIBHOCTHN HHIAWBUAYAJIBbHOIO NpCATTIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOFO
WH/MBUYAJIbHOTO TpEeANpUHUMATeNst) 3a TpyOoe (IOBJEKIIee CMEpTh WIM MacCOBbIE 3a00JeBaHUS,
OTpaBJICHHUS JIIO/Iel) HapylLIeHHe MTpaB MOTpeOnuTeNeH.

8. OpraH rocygapcTBEHHOTO HaJ30pa B MOPSAKE, YCTAHOBIEHHOM 3aKOHOAATEIbCTBOM Poccuiickoit
denepanuu, MOXKET OBITh TPUBJICUEH CYIOM K YYaCTHIO B JIeJie, a TAK)KE BIPaBE BCTYIATh B ICJIO IO CBOEH
WHULIMATUBE WIM MO0 WHULIMATUBE JIMII, YYACTBYIOIIUX B JIeJie, JUIsl Jaud 3aKJIIOUEHUs MO JENy B LETsAX
3alUTHI IPaB MOTpeOuTENel B paMKax Tpak1aHCKOTO WIIM aJMUHUCTPATUBHOTO CYIOIPOU3BOICTBA.
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

9. Opran rocynapCTBEHHOIO Haza30pa BIIpaBe AAaBaTh Pa3bsICHEHWS IO BONPOCaM IPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX NPaBOBbIX akTOB Poccuiickon denepanyu, peryaupyomux OTHOECHUS B
00acTH 3aITUThI IPaB MOTPeOUTEINEH.

10. KoncynbrupoBanue, npoUIaKTHYSCKHI BU3UT, HAOIONECHHE 32 cOOMIOEHHEM 00sI3aTelIbHBIX
TpeOOBaHMi, BBIE3HOC O0OCIEIOBaHHE MOTYT IPOBOIUTHCS (elepalbHBIMU  TOCYIapCTBEHHBIMU
YUPEXKACHUAMH, IIOABEIOMCTBEHHBIMU OpraHy TIOCYyJapCTBEHHOIO HaA30pa, B IOPANKE U Clydasx,
YCTaHOBJICHHBIX TTOJIOKECHHUEM O (peiepallbHOM rOCyIapCTBEHHOM KOHTpOJie (HaJ30pe) B 00JIaCTH 3alUThI
paB moTpeOuTenei.

CraTtbsa 41. O683aHHOCTb U3rotoBUTENs (MCNONHUTENA, npoaasLa, yNnosIHOMOY€HHOMN
opraHusauuMm Unu ynonHOMO4YeHHOro UHAMBUAYaNbHOrO NpeAnpuUHUMaTens, uMnopTepa,
Bnagenbua arperatopa) no npeaocTtaBneHUl0 UHcopmaumn opraHy rocyaapCTtBeHHOro
Haa3opa
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3rotoBuTenb (I/ICHOJIHI/ITCJH), MpoaaBe1], YIIOJIHOMOYCHHAA OpraHu3alusa WA ynOHHOMO‘IGHHbIﬁ
VHIUBHUIYyalbHBIA TPEANPUHUMATENb, HMIIOPTEP, BIAJeNel] arperaropa) Mo TpeOOBaHUIO OpraHa
rOCYIapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIMII 0053aH MPEAOCTaBUTh B YCTAHOBJICHHBIM MU CPOK
JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTAIMIO, OOBSICHEHHSI B NMMCHbMEHHON M (MJIM) YCTHOH (OpME U HHYIO
uHpOpManNIo, HEOOXOMUMYIO sl OCYIIECTBICHHMS OpPraHOM TOCYIapCTBEHHOTO HAaJ30pa U €ro
JOJDKHOCTHBIMU JIMIIAMH ITOJTHOMOYHMH, YCTaHOBJIEHHBIX 3aKOHOaTenbecTBOM Poccuiickoit deneparmu.

(B pea. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [lonHOMO4YMA BbICWMX MUCNOJIHUTENbHbLIX OPraHoB CyOLEKTOB
Poccunckoun ®eagepaumm B o6nactu sawmThbl npaB notpeduteneun
(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

(BBeneHa denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

1. Bplcmmii HCHONHUTENBHBIH OpraH COOTBETCTBYIOIIEro cyowbekTa Poccuiickoit denepauun
OCYILECTBIIIET MEPONIPHUATHS 110 peaau3aluy, 00eCIeYSHUIO U 3allUTe MpaB MoTpeduTenel u B mpeaenax
CBOMX IOJTHOMOYHI MPUHUMAET ONPEIEICHHBIE MEPHI.

(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

2. B menax coneiicTBUs 3aliUTe MpaB MOTpeOUTENeHl HUCHOIHUTEIbHbIE OpraHbl CyObEKTOB
Poccuiickoit ®enepanyn pa3zpadaTbiBalOT perHOHANbHBIE MPOrpaMMBI IO 3alllUTE MpaB MoTpeduTeneil u
OKa3bIBAIOT COZACHMCTBME OpraHaM MECTHOTO CaMOYIpaBlIeHUSI M OOIIECTBEHHBIM OOBEAMHEHUAM
norpeduTeneil (MX accoruanusM, cor3aM) B OCYIIECTBICHUN UMHU 3alUTHI IPaB MOTpeOUTENEH.

(. 2 BBenen ®enepanbabiM 3akoHOM OT 18.03.2019 N 38-D3; B pen. @enepansHoro 3akona ot 08.08.2024
N 232-®3)

3. OpraH rocyIapCTBEHHOTO HaJ30pa YTBEPKAaeT METOAMYECKUE PEKOMEHIAINH M0 pa3padoTKe U
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 08.08.2024) [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

pealn3anuy peruoHaIbHBIX U MyHHUIIUIIATBHBIX TIPOTPAMM I10 3aIIUTE MPaB MOTPEOUTEIICH.
(n. 3 BBeneH PeaepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepavya ocCyLIeCTBNIEHMA MNOSIHOMOYUMA OpraHa rocyfapCTBeHHOro
HaA30pa UCNOSTHUTENbHbLIM opraHam cyobekToB Poccumckon ®epgepauumn

(B pen. ®enepanpHoro 3akoHa oT 08.08.2024 N 232-D3)

[TomHOMOUYMs ~ opraHa TOCYJApCTBEHHOTO Haja30pa 10  OCYIIECTBICHHUIO  (eAepaibHOrO
TOCYIapCTBEHHOTO HAaJa30pa B OOJIACTH 3alIUTHl MpaB MOTPEOHUTENEH MOryT TepeaaBaThCs IS
OCYIIECTBIICHUSI HCIIOJIHUTENIBHBIM OpraHaMm cyonekToB Poccuiickoit denepannu MOCTAHOBICHUSIMU
[IpaButensctBa Poccuiickoit ®enepannuu B MOpsIKe, ycTaHOBIEHHOM @DenepaibHbIM 3aKkOoHOM OT 21
nexabps 2021 roga N 414-®3 "OO0 oOmux NpUHIUIAX OPTaHU3AIMK MyOIUYHOM BIACTU B CyOBEKTaX
Poccuiickoit @enepanuun'.

CraTtbsa 42.3. lopaya n paccMmoTpeHne obpalleHuMn noTpedutenen
(BBeneHa PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. O6parenue noTpedUTENst MOXKET OBITH HAITPABIICHO B MMCHMEHHOH (popMe Ha OyMa>KHOM HOCHTEIIEe
WM B 3JIEKTPOHHOU (hopMe B OpraH rocyAapCTBEHHOTO HAA30pa, HHbIE YIIOJIHOMOYEHHBIE (penepanbHbie
OpraHbl UCIIOJIHUTEIILHOM BIIACTH, UCTIOJIHUTENBHBIN opran cyObekTa Poccuiickoit denepannu b0 opran
MECTHOT'O CaMOYIIPABIICHUS.
(B pen. ®enepansHoro 3akoHa oT 08.08.2024 N 232-D3)

2. OOpamenue nOTpeOUTENsT MOXKET ObITh HampaBl€HO IO T[OYTe, C HCIOJIb30BaHHEM
HMH(}OPMaIIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTH "VHTepHeT", B TOM uucie opUIMaIbpHOro caiita oprana
rOCy/IapCTBEHHOI'O Ha/30pa, MHBIX YHOJIHOMOUEHHBIX (heiepalibHBIX OPraHOB HCIIOJHUTENBHON BIACTH,
HCIIOJTHUTENIBHOTO opraHa cyobekra Poccuiickoit ®denepanuu 1100 opraHa MECTHOTO CaMOYTIpaBJIeHUs (B
cyowrekrax Poccuiickoit ®@enepanuu - roponax ¢enepaibHoro 3HaueHuss Mockse, Cankr-IlerepOypre u
CeBacTomnosne ¢ UCI0Ib30BaHHEM O(PUIIUAIBHOTO CaliTa OpraHa MECTHOTO CaMOYIIPaBJIEHUs B ClIy4ae, €ClIu
3TO MPESYCMOTPEHO 3akoHaMU cyObekToB Poccuiickoit denepanuu - roponoB (eaepanbHOro 3HaYCHUS
Mocksel, Cankr-IlerepOypra u CeBacTomnossi), €IMHOrO MopTaja rocydapCTBEHHBIX U MYyHUIMIAIbHBIX
yCIyr Ju00 PeruoHaNIbHOIO MOPTaja roCylapCTBEHHBIX U MyHMIMIAIBHBIX YCIYT, a TAKXKe MOXKET OBbITh
MPUHSTO MPU JIUYHOM IIPUEME 3asIBUTEIIS.

(B pen. denepanpHoro 3axkoHa ot 08.08.2024 N 232-D3)

3. B MHOTOYHKIIMOHAIBHBIX [IEHTPaX MPEJOCTABIECHUS rOCYJapCTBEHHBIX U MyHUIIUTIATBHBIX YCIYT
MOTYT OCYILECTBIATHCS NpUEM oOpalieHui morpeOuTeneil U KOHCYJIBTHMpPOBaHUE IOTpeduTeneil mo
BOIIpOCAaM  3alIUThl MX I[paB Ha OCHOBAaHWHM CONIAIIEHUNA O  B3aUMOJCHCTBHH  MEXAY
MHOTO(YHKIMOHAJIBHBIMU HEHTPAMH NPEAOCTABICHHUS TOCYIapPCTBEHHBIX M MYHUIUMNAIBHBIX YCIyT U
denepanbHBIMU OpraHaMH HCHOJHHUTENIBHOM BIIACTH, OpraHaMH TOCYIapCTBEHHBIX BHEOIOIKETHBIX
($oHIOB, OpraHaMu rocylapcTBeHHON BiacTu cyobekToB Poccuiickoit denepannu, opraHaMd MECTHOTO
CaMOYTIPaBJICHHUSL.

Cratbs 43. OTBEeTCTBEHHOCTb 3a HapyleHue npaB noTpeduTenen, yCTaHOBIEHHbIX
3aKOHaMM 1 UHbIMU HOPMaTUBHbLIMU NPaBoOBbIMU akTaMu Poccuinckon Peaepaunmn
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?ngOHol;dz)gTog72.8§;‘1)992 N 2300-1 [okyMeHT npepocTasneH KoHcynbTaHTIt0C

"0 3awmTe npas nOTpeﬁMTeJ‘Iel‘;i" [Oata COXpaHeHus: 13.03.2025

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylieHHME NpaB NOTpeOuTEeNeHl, YCTAaHOBJICHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMHU
paBoBbIMU akTamMu Poccuiickoii @enepanun, npoaasel (MCIOIHUTENb, H3TOTOBUTENb, YIIOJTHOMOYEHHAs
OpraHM3alnys. WIM YHOJHOMOYEHHBIH WHIUBUAYAJIbHBIM IpENIIPUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO0, YTOJOBHYIO WIH TI'PakJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUM C
3aKoHozarenbCcTBOM Poccuniickon denepanyu.

Cratba 44. OcyuwecTtBneHve 3awuTbl nNpaB noTtpedbuTenen opraHamum MeCTHOro
camoynpaBrneHus

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax 3amurel IIpaB HOTpe6HTeHeﬁ Ha TEPppUTOPUHU MYHHUIIUIIAJIBHOIO 06pa30BaHI/I${ OpraHbl
MCCTHOTI'O CaMOYIIPpaBJICHUS BIIPAaBC:

paccmarpuBarh OOpamieHHs MOTpPeOUTENei, KOHCYIBTHPOBAaTh HMX IO BOMPOCAaM 3alllUThI IPaB
nmoTpeduTenei;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOparaThCs B Cy/Ibl B 3aIIUTY MIPaB MOTpeOuTeNIel (HEOMPEIeIeHHOTO KpyTra moTpeounTeneii);

pa3pabarbiBaTh MyHHIIUIIAIBHBIE IPOTPAMMBI 110 3allUTE MIPaB MOTPeOUTENeH.
(ab3an BBeneH denepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIEHUU TIO OOpaIlleHHI0 TOTpeduTenst TOoBapoB (padoT, YCIIyT) HEHA IeKAIIero KauecTna, a
TaKKe OMACHBIX IS JKU3HH, 370POBbs, UMYIIECTBA MOTPEOWTENCH W OKPYXKAIOMICH Cpeabl OpraHbI
MECTHOTO CaMOYTIPaBJICHUS HE3aMEATUTENIbHO U3BEHIAOT 00 3TOM (pe/iepanbHbIe OPraHbl UCIIOTHUTEIBHON
BJIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KAYECTBOM M 0€30MacCHOCThIO TOBApOB (padoT, yciyr).

(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTparuia cuiy. - @enepanbubiii 3akoH oT 18.03.2019 N 38-D3.

Cratbsa 45. lpaBa obwecTBEeHHbIX 00bLeAMHEHUN noTpebuTenen (UMx accoumauum,
COHO30B)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxgane BmpaBe OOBEIUHSATHCS HA JOOPOBOIBHOW OCHOBE B OOINECTBEHHBIE OOBEAMHEHUS
noTpedutenei (MX acCoIMaIiK, CO03bl), KOTOPHIE OCYIIECTBIISIFOT CBOIO JIESITEIbHOCTh B COOTBETCTBUU C
yCTaBaMM YKa3aHHBIX OObEIMHEHHH (MX accolMaluii, COI030B) M 3aKOHOAATENhCTBOM Poccuiickoit
denepanuu.

2. O0miecTBeHHBIC 00BENUHEHUS TOTPeOUTENeH (MX aCCOIMAIIUU, COFO3bI) ITIS1 OCYIIIECTBIICHHUSI CBOMX
YCTaBHBIX II€JIEW BIPABE:

y4acTBOBaTh B pa3palboTke 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTam, yciayram), a Takke
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

IIPOEKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX MPaBOBBIX akTOB Poccuiickoit denepaiuiu, peryiupyromnmx
OTHOILICHHUS B 00JIACTH 3aIUTHI MIPaB MOTPeOUTENEH;

MIPOBOJIUTh HE3aBUCHUMYIO IKCIIEPTH3y KauecTBa, OE€30MacCHOCTH TOBApoOB (paboT, yCiyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTENBCKUX CBOMCTB TOBapoB (paboOT, yCiIyr) 3asBICHHOW IPOAaBLAMH
(M3rOTOBUTENSIMH, UCTIOTHUTEISIMU ) HHPOPMALIUU O HUX;

OCYILECTBIATH OOLIECTBEHHBIH KOHTPOJIb 332 COONIOACHUEM TpaB MOTPEeOUTENeH W HANpaBIATH B
OpraH TOCYJapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOIO caMmoylpaBieHus HHpopmanuio o (dakrax
HapyLIIeHWH TpaB MOTpeOuTeNeil Il MPOBEACHUS MPOBEPKH ATUX (AKTOB M NPUHATHA B CIIydae UX
HOATBEPXKJICHUSI Mep M0 IPECEYCHUI0 HApYLIEHUWH IpaB HOTpeOUTeNned B Ipenesiax IOJTHOMOUYUM
yKa3aHHBIX OPTaHOB, Y4acTBOBATh B IIPOBEACHUH SKCIIEPTH3 O (haKTaM HapyIIEHHH paB MOTpeOUTeNeH B
CBsI3U C oOparieHusMu norpedurene. Ilpu ocyiecTBieHun 00IECTBEHHOTO KOHTPOJIS O0IECTBEHHbIE
oObeMHEHUsT ToTpeduTenell (WX accolMalud, COI03bI) HE BIpaBe TpeOOBaTh OT HW3TOTOBUTENCH
(ucniomHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHU3alMi WM YIOJIHOMOYEHHBIX MHJIUBUAYAJIbHBIX
IpeIIpUHUMATeNeld, UMIIOPTEPOB) MPEACTABICHUE JTOKYMEHTOB (BBIIOJIHEHHE AEUCTBUI), 00S3aHHOCTD
IpeCcTaBIeHUs (BBIIOIHEHHUS) KOTOPBIX 110 TPEOOBAHUIO NOTPEOUTENS HE YCTAaHOBJIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpoCTpaHATh UHPOPMALUIO O MpaBax MOTpeduTened u 0 HeOOXOAUMBIX AECHCTBHUIX IO 3alUTe
9THUX TPaB, O pe3yJIbTaTax CPAaBHUTEIBHBIX UCCIICIOBAHUN KaueCTBa TOBAPOB (padoT, yCIIyT), a TAKKe UHYIO
uHpOpMaLHUIO, KoTopast OyleT clocoOCTBOBATh pealn3allu IPaB U 3aKOHHBIX UHTEPECOB NOTPEOUTENEH.
[IyOnukyemble OOIIECTBEHHBIMU OOBEIMHEHUSIMU MOTpeduTenell (MX accolMalMsIMH, COK3aMH)
pe3yNbTaThl CPABHUTENIBHBIX UCCIIEA0OBAaHUM KauecTBa TOBAPOB (paboT, yCIyT) HE SBIISIOTCS peKIaMoi;

BHOCHUTH B (peJiepajibHble OpraHbl HCIIOTHUTEILHON BIACTH, OPraHU3alMy MIPEIOKEHNS O IPUHITUH
Mep IO MOBBIIIEHUIO Ka4eCTBa TOBAPOB (PaboT, yCIIyT), O MPUOCTAHOBICHUIO IPOU3BOICTBA U peaTn3aluu
TOBApOB (BBIIIOJHEHUS padOT, OKa3aHUs YCIyT), IO OT3bIBY C BHYTPEHHETO PbIHKA TOBAapOB (padoT, yciyr),
HE COOTBETCTBYIOUIMX NPEABSABISIEMBIM K HUM M YCTaHOBIEHHBIM 3aKOHOAATENBCTBOM Poccuiickoin
®denepaliuy 0 TEXHUUECKOM PETYIUPOBAHUU 00s13aTENbHBIM TPEOOBAaHUSAM;

BHOCHUTH B OpraHbl MPOKYpaTrypsl U (eaepaabHble OpraHbl UCIIOJIHUTEIBHON BIACTH MaTepHAalbl O
MPUBIICYEHUH K OTBETCTBEHHOCTH JIWI, OCYIIECTBIAIOIIMX MPOU3BOJCTBO M pPEAIU3ALHUI0 TOBAPOB
(BbITIONTHEHUE PabOT, OKa3aHUE YCIYyT), HE COOTBETCTBYIOIIMX MPEIBSIBIIEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSIM, a TaK)Ke HAPYIIAIIIMX TpaBa MOTpeOWTENEeH, yCTAaHOBIICHHBIE 3aKOHAMH W HWHBIMU
HOpPMaTUBHBIMH IIPaBOBbIMU akTamMu Poccuiickoit denepannu;

oOpamiatbCsi B OpraHbl MPOKypaTypbl ¢ MpocbO0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HEJIEHCTBUTEIBHBIMU aKTOB (pe/epalbHbIX OPraHOB HCIIOJHUTEIBHON BIIACTH, AKTOB MCIOJIHUTEIBHBIX
opraHoB cyObekToB Poccuiickoit @exepanui M aKTOB OpPraHOB MECTHOTO CaMOYIPaBIICHUS,
MPOTUBOPEYAIINX 3aKOHAM U MHBIM PEryJUpPYIOIIUM OTHOILIEHHS B 00IAaCTH 3alIUTHI IpaB MoTpeduTeneit
HOPMATHBHBIM ITPaBOBbIM akTaM Poccuiickoit @enepannu;
(B pen. denepanpHoro 3akoHa ot 08.08.2024 N 232-D3)

00pararbCs B CyJIbI C 3asIBJICHUSIMU B 3aIITUTY MPaB MOTPEOUTENCH 1 3aKOHHBIX HHTEPECOB OTACIBHBIX
notrpedureneit (rpynmnsl HoTpeduTesnei, HeompeaeIeHHOTO Kpyra moTpeduTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOIO HaJa30pa B (OPMUPOBAHUU OTKPBITHIX U
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3akoH P® o1 07.02.1992 N 2300-1
(pes. ot 08.08.2024)
"O 3awuTe npaB notpebutenen"”

[okyMeHT npepocTasneH KoHcynbTaHTIt0C
[aTta coxpaHerus: 13.03.2025

00IIEeA0CTYITHBIX TOCYIAPCTBEHHBIX HH()OPMAITMOHHBIX PECYPCOB B 00JIACTH 3aIUTHI IIPAB MOTPEOUTEINCH,
KadyecTBa U 0€30MaCHOCTH TOBapOB (PadoT, yCIyT).

(ab3ar; BBenmen denepanbHbIM 3akoHOM OT 18.07.2011 N 242-03, B pen. denepadbHOrO 3aKoHA OT
25.06.2012 N 93-®3)

Ctatbsl 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeneneHHoro Kpyra
notpeburtenen

(B pen. ®enepanpHoro 3akoHa oT 21.12.2004 N 171-D3)

Opran rocymapcTBEHHOTO HaJ30pa, OpraHbl MECTHOTO CaMOYIpaBl€HUs, OOIIECTBEHHBIE
o0beAMHEHUS OTpeduTeNel (MX acCOIMAI, COI03bI) BIPABE MPEIBSIBIATH HCKH B CYJIBI O IPEKPAIICHUH
MPOTHBONPABHBIX JICHCTBUN M3TOTOBUTEIS (MCIIOTHHUTEISI, TIPOJIABIIA, YIIOJTHOMOYEHHON OpraHU3aluy Win
YHOOJIHOMOYCHHOI'O MHAMBUAYAJIBHOI'O IMPECANIPUHHUMATECIIA, HMnopTepa) B OTHOHICHHUH HCONPCACICHHOI'O
Kpyra notTpeOuTenei.

(dactb nepBas B pea. enepanbpHoro 3akoHa oT 18.07.2011 N 242-D3)

[Tpu ynoBIETBOPEHHH TaKOTO MCKa CyJ OO0S3bIBACT MPABOHAPYLIUTENS TOBECTH B YCTAHOBIICHHBIN
CYZIOM CpPOK 4epe3 CpelCTBAa MAacCOBOM MH(OPMAIIMU WM WHBIM CIIOCOOOM JI0 CBEICHHS MOTpeOUTEIeH
pelieHue cyna.

BerynuBiiee B 3aKOHHYIO CUJTy pellIEHUE CyJa O IpU3HAHUM JEHCTBUIM U3roTOBUTENS (MCIIOIHUTENS,
IIPOJABLA, YIIOJHOMOYEHHOW OPraHU3alMU UK YIIOJIHOMOYEHHOIO UHANBUAYAIBHOIO IIPEAIIPUHUMATES,
MMIIOpTEPA) MPOTUBOIIPABHBIMU B OTHOILIEHUH HEONPEAEIEHHOrO Kpyra noTpeduTenei 00s13aTesbHO s
CyJla, pacCCMaTpUBAIOIIETO UCK MOTPEOUTENs O 3allUTe €ro MpaB, BOZHUKIIMX BCIIEJICTBUE HACTYIUICHHS
IPaX/JIaHCKO-TIPABOBBIX ~ MOCIEACTBUM  JAEWCTBUH  M3TOTOBUTENA  (MCIOJHUTENSA,  IpojaBlia,
YIOJHOMOYEHHOM  OpPraHM3alMyd WIM  YIOJHOMOYEHHOIO MHAMBHUAYaJIbHOTO IPEAIPUHUMATEINS,
HUMIIOPTEPA), B YaCTU BOIIPOCOB, UMENH JIU MECTO TaKUE JCHCTBUS U COBEPILEHBI JIU OHU U3TOTOBUTENIEM
(ucrionHUTENEM, IPOJABLIOM, YIIOJTHOMOUYEHHON OpraHU3aluel WIK YIIOJHOMOYEHHBIM HHIMBUYaIbHbIM
MpeIIPUHUMATENIEM, UMIIOPTEPOM).

ONHOBPEMEHHO C YIOBIETBOPEHHEM UCKa, MPEIBSBICHHOTO OOIIECTBEHHBIM OObEeIUHEHHEM
norpeduteneit (MX accolnuanuen, COK30M), OpraHaMHd MECTHOTO CaMOYIIpaBJICHUSI B HHTEpecax
HEOMpeAENEHHOT0 Kpyra MoTpeduTeneii, Cya MPUHMMAeT pEHIeHHEe O BO3MEIICHHWU OOIIECTBEHHOMY
o0BeTMHEHUIO TOTpeduTeneld (MX accoIualid, COI03y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX
MMOHECEHHBIX O JeNy CyAeOHBIX U3MIEPKEK, a TAKKE MHBIX BOHUKIIUX 10 OOpAIEHHS B CYJl U CBSI3aHHBIX
C PacCMOTpPEHHUEM Jella HEOOXOMUMBIX PacXol0B, B TOM YHWCIIE PACXOIOB HAa MPOBEICHHE HE3aBHCHMOMN
AKCIIEPTHU3HI B CIIy4ae BHISBICHHS B PE3YJIbTaTe MPOBEACHUS TAKOW IKCTIEPTU3bI HAPYIICHUS 0053aTeNbHBIX
TpeboBaHUI K ToBapam (paboTam, yciyram).

[Ipe3nnent
Poccutickoit denepanuu
B.EJIBIIMH
Mockga, [lom CoBetroB Poccuu
7 pespans 1992 rona
N 2300-1
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